IMPABUTEJIbLCTBO POCCUMCKOM ®EJIEPAIINN

IHOCTAHOBJIEHHUE

ot 31 nexadps 2021 r. Ne 2607

MOCKBA

00 yrBep:kaenun IlpaBui okazaHus TeJleMATHYECKHX YCJIYT CBA3H

B cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM "O cBa3u" u 3akonom Pocculickoi
Oepeparn - "O  3amute npaB norpeduteneir” IlpaButenscTtBo Poccuiickoi

denepanuu NOCTaHOBIISET:
1. VBepauth npunaraemsie [IpaBuia okazaHus T€IEMaTUUECKUX YCIIYT CBSI3H.
2. Ilpu3HaTh yTpaTUBIIUMU CHITY:

[IpaBuna oka3aHus  TENEMAaTUUYECKUX  YCIYr  CBA3H, YTBEP)KICHHBIE
nocranoBieHueM IlpaButenbcTBa Poccuiickoit @eneparun ot 10 centsopst 2007 r.
Ne 575 "OO6 yrBepxkaeHuu IlpaBui oxaszaHus TeJIEeMATHUYECKUX YCIYr CBs3H"

(Cobpanue 3akonomatenbcrBa Poceniickoit @enepanuu, 2007, Ne 38, ct. 4552);

INYHKT 8 W3MEHEHMI, KOTOpbIE BHOCATCA B IocTaHOBIeHUs [IpaButenbcTBa
Poccuiickon ®eneparuu 1o BOIpOcaM OKAa3aHUS YCIyI CBS3H, YTBEPKIACHHBIX
noctanoBneHueM llpaButenbctBa Poccuiickoit @enepaunn ot 16 despans 2008 r.
Ne 93 "O BHeceHMM HU3MEHEHMI B HEKOTOpble mocTaHoBieHMs [IpaBuTenbcTBa
Poccuiickoit ®enepanuun 1o BompocaMm okazaHus ycayr cBasu" (CoOpanue

3akoHoatenbeTBa Poceuiickoii denepanuu, 2008, Ne 8, ct. 749);

NYHKT 3 U3MEHEHUW, KOTOpble BHOCATCS B akThl [IpaButenbcTBa Poccuiickoi

®enepanun B cBa3u ¢ npuHaTueM denepanbHoro 3akoHa "O BHECEHUH U3MEHEHUN B



®enepanbubiii 3ak0H "O0 nHGOpManun, HHGHOPMAIIMOHHBIX TEXHOJIOTHUSAX U O 3aIUTE
uHpopmamu" U OTIENbHBIC 3aKOHOAATeNIbHbIE akThl Poccuiickoit denepannu 1o
BONpOCAM  ymopsijoueHuss  oOMmeHa  umHpoOpMmamuend C  HCHOJIb30BaHHUEM
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHBIX cereit"”, YTBEPKAECHHBIX
noctanoBneHnueM [IpaBurensctBa Poccuiickoit @eneparuu ot 31 urons 2014 r. Ne 758
"O BHeceHUH U3MEHEHUH B HeKoTopbie akThl [IpaButenscTBa Poccuiickoit denepanun
B CB3W c mnpuHAtuem DenepanbHoro 3akoHa "O BHECEHMM HW3MEHEHHH B
®denepanbHbii 3ak0H "O0 nHGOpManuu, HHHOPMAIIMOHHBIX TEXHOJIOTHUSIX U O 3aLTUTE
uHpopmamu" U OTIEIbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickoit deneparuu 1o
BOMpocaM  ymopsifoueHuss  oOmena  umHopmamuelr ¢ HCMOJIb30BaHUEM
WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX ceTei" (CoOpaHue 3aKOHOIATEeNIbCTBA
Poccuiickoit ®eneparun, 2014, Ne 32, ct. 4525);

IIYHKT 3 U3MEHEHUH, KOTOpble BHOCATCS B akThl [IpaBurensctBa Poccuiickoit
@enepaunn, YTBEpPXKIACHHBIX TNOcTaHOBieHHeM lIpaBurensctBa Poccuiickoit
®deneparuu ot 12 aBrycra 2014 1. Ne 801 "O BHeceHNH U3MEHEHUH B HEKOTOPHIC aKThI

[IpaButensctBa  Poccuiickoit  @enepauun”"  (CoOpaHue  3aKOHOAATENIHCTBA
Poccuiickoii ®enepanuu, 2014, Ne 34, ct. 4662);

NYHKT 4 U3MEHEHUH, KOTOpble BHOCATCS B akThl [IpaBurenbcTBa Poccuiickoii
@enepaui MO BONPOCY  ONOBEUIEHUST W UHPOPMUPOBAHUS  HACEJICHWUS,
YTBEPKJICHHBIX mocTaHoBieHUeM lIpaButensctBa Poccuiickoii  @enepaunu
or 19 depans 2015 r. Ne 140 "O BHeceHMHM H3MEHEHHH B HEKOTOPHIC AaKThI
[IpaButensctBa  Poccuiickoit  ®enepanuu 1O BONPOCY  ONOBEIICHUS U
undopmupoBanuss  HaceneHusi" (CoOpanue 3akoHomarenbcTBa  Poccuiickoi
®denepanuu, 2015, Ne 9, ct. 1325);

IYHKT 3 U3MEHEHU, KOTOpble BHOCATCS B akThl [IpaButensctBa Poccuiickoin
@enepanun, yTBEPXKACHHBIX nocTaHoBiieHHeM IIpaBurenscTtBa  Poccuiickoi
Oenepanun ot 3 pepasist 2016 r. Ne 57 "O BHeCEeHHH U3MEHEHUN B HEKOTOPHIE aKThl
[IpaButenbctBa  Poccuiickoit ~ @enepanun"  (CobOpaHue  3aKOHOJATENbCTBA
Poccuiickoii denepanuu, 2016, Ne 6, cT. 852);

NYHKT 2 U3MEHEHUW, KOTOpble BHOCATCS B akThl [IpaButenbcTBa Poccuiickoi
@epepanyy O BOIIPOCAM OKa3aHUs YCIYT CBSI3H, YTBEPKJICHHBIX ITOCTAHOBIECHUEM
[IpaButenncrBa Poccuiickoit @enepannu ot 25 okta0pst 2017 1. Ne 1295 "O BHecenuu



W3MEHEHUH B HEKOTOpbIE akThl [IpaBuTenscTBa Poccuiickon @enepannu 1o Bonpocam
okazanus ycnyr cBs3u" (CoOpanme 3akoHOmatenbcTBa Poccuiickoit depepamnum,
2017, Ne 44, ct. 6522).

3. Hacrosimee moctaHoBiIeHHE ACHCTBYeT B TeueHHE 6 JIET CO OHS €ro
BCTYILJICHUS B CHTY.

[Ipencenarens [IpaBuTenscTBa
Poccuiickon ®@enepannun M.MumyctuH

YTBEPXJIEHbBI
nocraHoByieHUeM [IpaBuTenbcTBa
Poccuiickoit @enepannu
ot 31 nexabps 2021 r. Ne 2607

ITPABUJIA

OKa3zaHMi TCJICEMATHYECCKHUX YCJIYI CBA3U

[. O0uIne monoxeHus

1. Hacrosimue IlpaBuna perynupyioT OTHOLIEHHUS MEXJIYy aOOHEHTOM WU
MOJIb30BaTENIeM TeJIEeMaTHUYECKUX YCIYr CBA3U (Jajee - MOoJIb30BaTelb), C OJHOM
CTOPOHBI, W OIIEPATOPOM CBSI3M, OKAa3bIBAIOILHUM TEIEMATUYECKUE YCIYyTH CBS3U
(manee - onepaTop CBsI3H), C IPYroi CTOPOHBI, IPU OKAa3aHUU TEIEMATHUYECKUX YCIIyT

CBSI3H.
2. Ucnonb3yembie B HacTosimux [IpaBuiiax moHATHS O3HAYAIOT CIEAYIOIICE:

"aOOHEHT" - MOJB30BaTENbh, C KOTOPHIM 3aKJIIOYEH BO3ME3JIHBIM J0roBOp 00
OKa3aHUU TEJIEMaTHYECKUX YCIYI CBSI3M C BBIICICHHEM YHUKAJIBHOTO KOJa

uaeHTU puKanuy (J1anaee - J0roBop 00 OKa3aHWUHU yCIIYT CBS3H);



"aOOHEHTCKass NUHUS" - JUHHUS CBS3M, B TOM 4YHUCJIE€ OECHpOBOJHAS JTUHUS
nepesayr, COeIUHSIONIAs M0JIb30BaTeNbCKoe (OKOHEYHOE) o0opyloBaHUE (najnee -
o0OpyliOBaHHME) C Y3JIOM CBSA3M CETH Mepefayd JaHHBIX WM OOecleunBarolas

BO3MOJXHOCTD IMOJKIIIOYUCHMA K CETU IEPCAAYN JaHHBIX O6OPYI[OBaHI/I$I;

"aboHeHTCKH  uHTepdeic" - TEXHUKO-TEXHOJOTHYECKHE IMapaMeTphl
¢usnyeckux 1enei, COeNUHSIONMX CpEACTBA CBSI3U OINEpaTropa CBSA3M C

obopymoBaHHEM, a TakkKe (HOpMaTU30BaHHBIN HAOOP TIPABUII UX B3aMMOACHCTBUS,

"aOOHEHTCKHI TEepMHUHAN - COBOKYITHOCTh TEXHHUYECKHX M MPOTPAMMHBIX
CPEICTB, MPHUMEHIEMBIX Aa0OHEHTOM W (WMJIM) TIONB30BaTelieM MPH TOJIh30BAHUU
TEJIEeMAaTHUYECKUMHU yCIyraMH CBSI3M JJIs Tepefadd, MNpuemMa U OTOOpaKCHUs
ANEKTPOHHBIX cooOmeHuit u (uiau) ¢GopMUpOBaHUS, XpaHEHHUS H 00paboTKu

uHpOpMaIINH, COACpKAIICHCs B ”HPOPMAIIMOHHON CHCTEME;

"BpeIOHOCHOE MporpammHoe oOecreueHue" - MporpaMMHOE OOecreueHue,
LeJICHANIPABICHHO MPUBOJAIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a0OHEHTa W (WJIN)
NOJIb30BaTENsA, B TOM 4Hcle K cOopy, oOpaboTke miam meperade ¢ aOOHEHTCKOTO
TepMuHana uHdopmanuu 0e3 coriacusi aOOHEHTa W (WJIM) MOJb30BaTelNsl, JU00 K
YXYALIEHUIO NapaMeTpOB (PYHKIMOHUPOBAHUS aOOHEHTCKOIO TEPMHMHAJA WM CETH

CBSI3H;

"kapTa omaaTel" - CpPeICTBO, MO3BOJIAIOIIEE A0OHEHTY U (MJIM) MOJIb30BATENIO
UCIIOJIb30BATh TEJIEMAaTUYECKHUE YCIYTH CBA3H, HACHTU(ULIUPOBAB A00OHEHTA U (WJIH)

ITOJIB30BAaTCIIA AJIA OIICPpAaTOpPa CBA3H KaK INIATCIIBIIUKOB,

"Monp30BaTep” - MOJNB30BATENb TEJIEMATUYECKUX YCIYT CBSI3U SIBJISIOLIUANCS
JIUIIOM, 3aKa3bIBAIOIIUM U (MJIM) UCTIOJB3YIOIIUM TeJIEMaTUUECKUE YCIIYTH CBSI3U;

"nHpopMalOHHAs cucTeMa" - COBOKYITHOCTh COepIKaleics B 0a3ax TaHHBIX
nH(popMaKu U 00eCreynBaoIUX ee 00paboTKy MH(GOPMALIMOHHBIX TEXHOJOTUN U

TCXHHUYCCKUX CPCICTB,

"HHPOPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHAsT ~ CeTh" -  TEXHOJOoruuyeckas
cucTeMa, MpeHa3HaueHHAs IS TIepeaady 1Mo JIMHUSIM CBSI3U UH(POPMAITNH, JOCTYII K

KOTOpOfI OCYIICCTBIIACTCA C UCITOJIB30BAHUECM CPCACTB BBIUMCIIUTEIbHOM TCXHHUKH,

"mpenocTaBieHUe I0CTYyNa K UHPOPMALMOHHBIM CHUCTEMaM MH()OPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHON ceTH" - oOecreueHne BO3MOXKHOCTU MpHUEMa U Mepeladu



TEIEeMAaTHYECKUX  JJIEKTPOHHBIX  cooOmeHuit  (oOMeHa  TeleMaTU4YeCKUMU
ANEKTPOHHBIMH  COOOIICHUSIMH)  MEXIy  aOOHEHTCKUM  TEPMHUHAIOM U

MH(OPMAIIMOHHON CHCTEMON HH(DOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH;

"mpenocTaBieHrue JOCTyna K CETH MepeJayd JaHHbIX' - COBOKYIHOCTH
JEHUCTBHI oIepaTopa CBS3U 1Mo (HOPMUPOBAHHUIO A00OHECHTCKOW JIMHUH, 10 IKITFOYCHHUTO
C ee TMOMOIIBI0 OOOpPYAOBAaHMS K Y3JIy CBSI3M CETH MepeAaud MaHHBIX JHMOO To
00ecIeYeHII0 BO3MOKHOCTH TTOIKITFOYCHUS K CETH TIEPEAadn TaHHBIX 000PyT0BaHUS
C HCIIOJIb30BaHUEM TEIC(HOHHOTO COCIWHCHHUS WU COCAVMHCHHUS IO HHOW CETH
nepeavr JaHHBIX B IEIAX 00SCIeUeHUs BO3MOKHOCTH OKa3aHUs aOOHEHTY W (WJIN)
MOJIb30BATENIO TEIEMAaTUYECKUX YCIIYT CBA3H;

"mpoTokos oOmeHa" - GopManu30BaHHBIH HAa0Op TPeOOBAaHWUU K CTPYKTYype
TEJIEMAaTHYCCKOTO0  JJICKTPOHHOTO  COOOINEHUS W alllTOpUTMYy  oOMeHa

TCICMATUUICCKUMHU SJICKTPOHHBIMU COO6H1€HI/I$IMI/I;

"cereBol aapec” - HOMEp M3 pecypca HyMepalud CETH Mepeliayd JaHHbBIX,
OJTHO3HAYHO OMNPEACTSAIOMUNA TMPU OKA3aHUHM TEJIEMAaTUYECKUX YCIYyT CBS3U
a0OHEHTCKMIA TEPMHUHAJI WM CPEJCTBA CBS3HM, BXOAIIME B HWH(OOPMAIMOHHYIO

CUCTCEMY,

"cmaM" - TeJeMaTUYEeCKOEe 3JEKTPOHHOE COOOIIEHHE, IpeIHA3HAYEHHOE
HEOIPEIEICHHOMY KPYTy JIUI], I0CTaBJI€HHOE a0OHEHTY U (MJIM) MOJIb30BaTEN0 0e3
UX MPEABAPUTEIBLHOTO COTJIACHUS U HE MO3BOJIAIOIIEE ONPEIETUTh OTIIPABUTEIS 3TOTO
COOOIlIEHHsA, B TOM UHWCJE€ BBUIY YyKa3aHUS B HEM HECYUIECTBYIOUIETO WIU

(danbcupuIIpPOBAHHOIO aJIpeca OTIPABUTENS;

"tapud" - 11eHa, ycTaHaBIMBaeMas OIEepaTOPOM CBSI3H 32 OTACIbHYIO €IUHULLY

TEJIEMATUYECKOMN YCIIYTU CBS3U;

"Tapu@HbIN M7aH" - COBOKYIMHOCTh LIEHOBBIX YCIOBUM, IPU KOTOPBIX ONEpaTop
CBS3M TMpeAjiaraeT IOJIb30BaThCS OJHOM JMOO HECKOJIBKUMHU TeJIeMaTUYECKUMU

yCIyraMH CBSI3H;

"TeleMaTHuecKoe JJIEKTPOHHOE cooOmeHue" - OJHO WJIM HECKOJBbKO
COOOILIEHUN JIIEKTPOCBA3HU, COAEpPNKAIIMX HH(POPMALHIO, CTPYKTYPUPOBAHHYIO B
COOTBETCTBUU C MPOTOKOJIOM OOMEHa, MOJJCP>KUBAEMBIM B3aUMOJACUCTBYIOIIUMHU

MH(OPMAIIMOHHON CUCTEMON U aOOHEHTCKUM TEPMUHAJIOM;



"TeXHUYeCKass BO3MOYKHOCTb MPEJOCTABICHHS JOCTyNa K CETH Mepenayu
JaHHBIX" - OJHOBPEMEHHOE HAJIMYKME HE3aJeiCTBOBAHHON MOHTHUPOBAHHON €MKOCTH
y37a CBA3M, B 30HE JCHCTBHA KOTOPOTO 3alpaliMBaeTCs MOJIKIIOYEHUE
MOJTb30BaTEIILCKOTO (OKOHEYHOTI'0) OOOpPYJOBaHHMS K CETH TMepeladyd JTaHHBIX,
Y HE3aJeHCTBOBAHHBIX JMHUI CBS3H, MO3BOJSIOMUX CHOPMUPOBATH AOOHEHTCKYIO
JUHUIO CBSI3M  MEXJIY Y3JIOM CBSI3M U IOJIb30BAaTEIbCKUM  (OKOHEYHBIM)

000pyI0BaHHEM;

"YHU(UIIUPOBAHHBIN yKa3zaTenab" - COBOKYMHOCTH OyKB, IU(pP, CHMBOJIOB,
OJTHO3HAYHO OMPEACIAINNX B HWH()OPMAIMOHHO-TEICKOMMYHUKAITMOHHON CETH
WH(OPMAIIMOHHYIO CUCTEMY C OMPEICICHHBIM ISl TAKOU ceTh (hopmMaToM.

3. IIpu ocymiecTBieHnH B3aWMOOTHOIICHHM orepaTopa CBs3M ¢ aDOHEHTOM H
(Wnn) MoTb30BaTENIEM, BO3HUKAIOIINX MIPU OKA3aHUH TeIEMAaTUYECKUX YCIIYT CBSI3U Ha

tepputopuun Poccuiickon @enepanuu, NCHOJIb3YETCS PYCCKUAM SI3bIK.
4. Onepatop cBsi3u 00s13aH 00eCTIeYnTh COOIOJICHUE TalHBI CBSI3H.

CBenenusi 00 oka3aHHBIX aOOHEHTY U (WJIM) MOJB30BATENIO YCIyrax CBS3U
MOTYT TIPEIOCTABIATHCS TOJBKO AOOHEHTY W (WMJM) TIOJB30BATENI0 WIH UX
YIIOJTHOMOYEHHBIM TIPEJICTABUTEIISAM, €CIIH MHOE HE MPEIYCMOTPEHO (eaeparbHbIMU
3aKOHAMH WJIU JJOTOBOPOM 00 OKa3aHUHU YCIIYT CBSI3U.

CBenenuss o0 aboHeHTe - (Qu3nueckoM Juue W (WJIM) TMOJb30BaTele -
(U3HYECKOM JIUIIE, CTABIIUE W3BECTHBIMH OIEPATOPY CBS3H IPH HCTIOJHEHUU UM
JI0TOBOpa 00 OKa3aHWH YCIYT CBSI3U, MOTYT IME€PENaBaThCsl TPETHUM JIUIIAM TOJIBKO C
corjacus adoHeHTa - (PU3UYECKOro JUla U (KUIK) TI0JIb30BaTeNs - (U3UYECKOTO JIUIIA,

3a UCKIIIOYCHUCM CJIy4dacB, IPCAYCMOTPCHHBIX ¢)eﬂepaHBHBIMI/I 3aKOHaMH.

Cornacue aboHeHTa - (PU3UUECKOro JuIa U (WIK) NO0JIb30BaTeNs - (PU3UUECKOro
auia Ha o0paboTKy uX (ero) MepCOHANIbHBIX JAHHBIX B IEJSIX OCYIIECTBIICHHS
OIIepaTOPOM CBSI3U PACUETOB 3a OKa3aHHBIE YCIYTU CBS3H, a TaKXKE PaCCMOTPEHUS

MpeTeH3uil He TpedyeTcs.

5. Ilpu 4upe3BBIYAMHBIX CHUTYalHSIX MPUPOTHOTO U TEXHOTEHHOTO XapakTepa
OIepaTop CBSI3U B IOPSJIKE, NPEITYCMOTPEHHOM 3aKOHOJATEILCTBOM Poccuiickon
@Qenepanyu, BIpPaBE BPEMEHHO IPEKPATUTh WKW  OrPAHUYUTH  OKa3aHUE

TCIICMATHUYCCKUX YCIYyI' CBA3H. YOJIHOMOYCHHBIC roCyJapCTBCHHBIC OpraHbl B



COOTBETCTBUHU C 3aKOHOJATEIBHBIMU U MHBIMA HOPMAaTHBHBIMU NMPABOBBIMU aKTaMH
Poccuiickon ®epepaumu  HMMEOT NOPaBO HA IPUOPUTETHOE  IOJB30BAHUE

TCICMATHUYCCKUMHU YCIIYTaMH CBA3H.

6. Omepartop cBsI3M B Topsiake, onpeaensemMomM [IpaButensctBoM Poccuiickoi
denepanun, 00s13aH 00eCTICUMBATH MEepelady CUTHAJIOB OMOBEIICHUS W SKCTPEHHOM
nHpopMamuK 00 OMACHOCTSAX, BO3HUKAIOIIUX TPH Yyrpo3¢ BO3HUKHOBECHHS WIIH
BO3HMKHOBEHUHU YPE3BBIUANHBIX CUTYAllU MPUPOJHOrO U TEXHONCHHOTO XapaKTepa,
a TaKXX€ MNpU BEJACHUM BOCHHBIX JCUCTBUUA WM BCIECACTBUE ATUX JCHUCTBUM, O
MpaBUjIaX IMOBEJACHUS HACEICHUS W HECOOXOAMMOCTH IMPOBEICHUS MEPOIPHUATHHA I10
3alnTe, A0 TMOJIb30BaTEICH TEIEeMAaTHUYCCKUMH YCIyraMu CBSI3H, 000pYyJIOBaHHUE
KOTOPBIX  TOJAKIIOYEHO K  WH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH

"Unrepuet" (manee - cetb "UuTepHer").

7. Jlns monb30BaHUS TeNEeMAaTHYECKHMMM YCIyraMu CBsI3U aOOHEHT W (MJIH)
MOJIb30BaTENb O00s13aHBl MPUMEHSATH O0OPYIOBaHHE, B OTHOUIEHMH KOTOPOTO B
cooTBeTCcTBUU cO cTathell 41 @enepanbHoro 3akoHa "O cBs3U" OCYIIECTBIEHO
MOATBEP)KJICHUE COOTBETCTBHMSI CPEJICTB CBSI3M TEXHMYECKOMY  pErJIAMEHTY,
NPUHATOMY B COOTBETCTBMM C 3aKoHoAaTesbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJIMpOBaHUU, U TPeOOBAaHUAM, IPEAYCMOTPEHHBIM HOPMaTUBHBIMU
NPaBOBBIMM aKTaMM MuHUCTEpCTBa LU(POBOrO pPa3BUTUSA, CBA3M M MAacCOBBIX

KoMMyHUKanuii Poccuniickoit denepanuu no BonpocaM MPUMEHEHUS CPEJICTB CBSI3H.

OO0s13aHHOCTH I10 npcaoCTaBICHUIO 060py,ZIOBaHI/IH 1 a0OHEHTCKOTO TCpMHUHAJIA
BO3jIaracTcsi Ha aOOHEHTa M (I/IJII/I) IMOJIL30BATCJIsI, CCJIM MHOC HC IPCAYCMOTPCHO

A0OroBOpPOM 00 OKa3aHuH YCIIYT CBA3H.

8. Omepatop cBsizm obOecneynBaeT aOOHEHTY U (WJIM) TOJIB30BATEIIO
BO3MO>KHOCTb M0JIb30BAHUS TEIEMATUYECKUMHU yCIIYTraMHU CBsI3H 24 yaca B CyTKH, €CIU
MHOE HE MNOPEAyCMOTPEHO 3aKoHOAATenbcTBOM Poccuiickon @enepauuu WU

JIOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3U.

9. Omeparop CBSI3M MOXXET OKa3blBaTh HE TOJBKO TEJIEMATHYECKHUE YCIYTU
CBSI3U, HO W YCJIYTH, TEXHOJOTHYECKH HEPA3pPhIBHO CBSI3aHHBIC C TEIEMATUYECKUMU
yCIIyraMy CBSI3U Y HalpaBJICHHBIC Ha MOBBIMICHHE WX MOTPEOUTENHCKON 1IEHHOCTH,
€CJIM JIJIs1 9TOTO He TpeOyeTcs OTASIbHOM JIMIICH3UA U UM COOJTIOJAI0TCS TpeOOBaHMS,

NpeaycMOTpeHHbIe MyHKTOM 32 HacTosimux [IpaBui.



[lepeuenp  ycnyr,  TEXHOJIOTHUYECKA  HEPA3PhIBHO  CBA3aHHBIX  C
TEJIEMATHYECKUMHU yCIyraMH CBS3W W HANPABICHHBIX HA IIOBBIIMIEHUE WX

MOTPEOUTEIIBCKON IIEHHOCTH, ONPEICIIIETCS] OTIEPATOPOM CBSI3H.

Omneparop CBsI3W BOpaBe HAMpaBiIsATh MHPOPMALUIO 00 yCIyrax CBSI3HM U O
COCTOSTHUU PacyeToB 3a HHX, a TaKKe MHYI0 WH(OPMAIMIO B DJIEKTPOHHOM BHUJE C
WCIIOJIb30BaHUEM (efepadbHON TOCYJapCTBEHHOW HMH(DOPMAIMOHHONW CHUCTEMBI
"EquHblil mopTasl TOCYJapCTBEHHBIX W MYHMIIMNAIBHBIX ycnyr" (nanee - eQuHbIN
MOPTaJl TOCYAAPCTBEHHBIX MU MYHULUUMNAIBHBIX YCIYT) MPHU YCIOBUU TEXHUYECKOM

pealin3anuun TaKOW BO3MOKHOCTH orepaTropom CBs3H.

10. Omepatop cBs3u 00s3aH CO3/aBaTh CHCTeMY HWH(OpPMAIMOHHO-
CIIPaBOYHOTO OOCITY)KMBaHUS B IEJISIX TNPEIOCTABICHUS aOOHEHTY W (WJIH)

ITOJIB30BATCJIIO I’IH(i)OpMaIII/II/I, CBSI3aHHOM C OKa3aHUEM TEJIEMAaTHUECKUX YCIIYT CBA3HU.

11. B cucreme mHGOPMAIMOHHO-CIIPABOYHOTO OOCTY)KHUBAaHUS OKa3bIBAIOTCS

IUIATHBIE U OecIUIaTHBIE I/IH(I)OpMaIII/IOHHO-CHpaBO‘—IHI)IC YCIIyTHu.

12. Omneparop cBsI3M OKa3bIBaeT OECIUIATHO M KPYIJIOCYTOYHO CIIEAYIOIINE

MH(POPMaIIMOHHO-CIIPABOYHbBIE YCIIYTH:

a) IMpea0CTaBJICHUC PIH(I)OpMaHI/II/I 00 OKa3bIBAEMBIX TEJIEMAaTUUYECKHUX yciyrax

CBSI3H;

0) npenocrtapienre nHpopManuu o Tapudax (TapudHbIX MJIaHAX) TSI OTUIATHI
TEJIEMAaTHUECKUX YCIIYT CBS3H, O TEPPUTOPHU OKA3aHUS TEIEeMATHYECKUX YCIYT CBSI3U

(30HE 00CTYKUBaHMUS);
B) TIPEIOCTABIICHHE a0OHEHTY MH(OPMAIIMH O COCTOSIHUN €T0 JTUIEBOTO CUETa;

r) mpueM OoT aboHeHTa W (WJIM) TMOJb30BaTelss MH(POPMAIMK O TEXHUYECKUX
HEUCTIPABHOCTSIX, MPEMSITCTBYIOMIUX IOJH30BAHUIO TEIEMATHUYECKUMU YCIyraMu

CBSI3H;

1) TperocTaBieHne HHPOPMALUU O HACTPONKax aOOHEHTCKOro TepMHHANA U
(W1M) TONB30BATENBCKOrO  (OKOHEYHOTO) OOOpYAOBaHMS s  IOJIb30BAHMS

TCIICMATUYCCKUMU YCIIYTaMH CBA3U.

13. UnpopmManinoHHO-CIIpaBOYHbBIE YCIYT'H, YKa3aHHbIE B MYHKTE 12 HAaCTOSIIKX

[IpaBuii, MOTYT OKa3bIBaThCs ONEPATOPOM CBSI3U:

a) MMyTeM OTIPABKH KOPOTKOTO TEKCTOBOTO COOOIIIECHNUS;



0) TmyTeM OTHOpaBKA COOOIIEHUS C  HMCIOJBb30BAHHEM  CIIPABOYHO-

MH(OPMAIIMOHHOM CITy>KOBI OorepaTopa CBs3H, B TOM YHCIIe aBTOMH(POPMATOPA;

B) C uUCIOJb30BaHMEM ceTu "HMHTepHET", B TOM 4YHUCJIE C HCIOJIb30BAaHUEM
CHUCTEMBbl CaMOOOCTYKMBaHUSI OIEpaTopa CBs3U, 4Yepe3 KOTOPYI0 abOHEHTOM
OCYILECTBISIETCA JIOCTYI K CBEJIEHHUSIM 00 OKa3bIBa€MbIX €My YCIyrax Teie(oHHON
CBS3M M O pacyeTax C OMepaTopoM CBsI3W, a TaKke K WHOW mHbOpMaruu (JIMYHBIHA

KaOWHeT);
') HHBIMH CTIOCO0aMH, TTO3BOJISIOIUMH TOBECTH HHPOPMAITHIO 10 AOOHCHTA.

14. Jloxa3piBaHue akTa CBOEBPEMEHHOTO JOBEICHUS HEOOXOAMMOMN 1 MOJTHON

nH(MOpMAIINH, CBI3aHHON C OKa3aHUEM YCIIYT CBSI3H, BO3JIATAETCS HA OllepaTopa CBS3H.

15. Tlepeuenr  OecrmiiaTHBIX  MH(POPMAIMOHHO-CIIPABOYHBIX  YCIIYT,
IpPEeayCMOTPEHHBIX NMYHKTOM 12 Hactosux IIpaBui, HE MoOXeT ObITh COKpallleH.
Oxkazanue OGecriaTHBIX MH()OPMALIMOHHO-CITPABOYHBIX YCIYT MOXKET MPOU3BOAUTHCS
C WCIIOJIb30BaHUEM aBTOMH()OPMATOPOB MU MH(POPMAIMOHHBIX CUCTEM, TOCTYITHBIX
B MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH, B KOTOPOW OTEPaToOp OKa3bIBACT

TCIICMATHUYCCKUC YCIIYI' CBA3U.

16. OnepaTop CBA3U CAMOCTOSATCIIBHO OIPCAC/BICT NCPCUHCHDL OKa3bIBACMbIX

IIJIaTHBIX I/IH(l)OpMaHI/IOHHO'Cl'IpaBO‘—IHI)IX YCIIYT U BpEMs UX OKa3aHU:.

17. Onepatop cBsA3U 00s513aH NMPEAOCTaBUTh AOOHEHTY U (MJIU) MOJIB30BATEINIO
HEOOXOAUMYIO JIJIsl 3aKJIFOUEHUS] ¥ UCTIOJTHEHHsI JOTOBOpa 00 OKa3aHWM yCIYyT CBSI3U

uH(}OpMaIIKIO, BKIIOYAIOIIYIO B ce04:

a) HAaMMCHOBAHUC ((I)I/IpMCHHoe HaI/IMeHOBaHI/Ie) oricparopa CBA3HU, IICPCUCHDb CI'0

(¢unranoB, MECTa UX HaXOXKJICHUS U PEXUM pabOThI;

0) PEKBU3MUTHI BBIJIAHHON ONEpaTopy CBSA3M JIMLEH3UM Ha OCYIIECTBIICHUE

NESITeTLHOCTH B 00JIACTH OKa3aHMsI YCIIYT CBSI3U (HaJiee - JTUIECH3HS );

B) COCTaB TCICMATHUYCCKUX YCIYI' CBA3H, YCJIOBUA U IMOPSAJAOK MX OKa3aHUS B
COOTBECTCTBHUHU C HACTOAIIUMH HpaBI/IJ'IaMI/I, B TOM 4YHCJIC UCIIOJIb3YCMbIC aOOHEHTCKHE

uHTEpPECHI;

r) Juana3oH  3HAa4YeHUM  ToKazarejled  KadecTBa  OOCIY>KHMBAaHMS,
o0ecreynBaeMbIX CEThIO Mepeadyn JaHHBIX, B MpeJesiax KOTOPOro abOHEHT BIIPaBe

YCTAHOBUTDH B 1OI'OBOPC 00 okazaHHHu YCIIYT CBA3H H€O6XO,[[I/IMBI€ CMY 3HAYCHUS,



1) TEpeYeHb W ONHCAHWE MPEUMYIIECTB M OrPAaHWYEHHU B OKa3aHUU

TEJIEMATUYECKUX YCIIYT CBS3H;
) Tapudbl Ha TEIEMATUIECKUE YCIYTU CBS3U;

K) MOPSAOK, (popma u TapudHbIE TUTAHBI A OTUIATHI TEIEMAaTUYECKUX YCTyT

CBSI3H;

3) HOMepa Tene(HOHOB CUCTEMbI HH(POPMAITMOHHO-CIIPABOYHOT'0 00CTYKUBAHHUSI
¥ YHUPHUIIMPOBAHHBIN yKa3aTenb HHGOPMAIIMOHHON CHCTEMBI OTIepaTopa;

M) TIepeYeHb YCIYr, TEXHOJOTMYECKU HEPa3pbIBHO  CBA3AHHBIX C
TEJIEMAaTUYECKUMHU YCIyraMu CBSI3M M HANpPaBJICHHBIX HA TMOBBIIICHUE UX

MOTPEOUTEITbCKOM IIEHHOCTH;

K) IEpEUYeHb MECT, I7ie A0OHEHT U (WJIN) M0JIb30BATEh MOTYT B MIOJTHOM 00bEME

O3HAKOMUTHCA C HACTOALIUMU HpaBI/IHaMI/I.

18. Omneparop cBsA3M 00s13aH MO TpeOOBaHUIO a0OHEHTA M (MJIN) TI0JI30BATES
NPEI0OCTaBUTh UM TOMUMO WH(OpMAIH, TPEAYCMOTPEHHON MYHKTOM 17 HaCTOSIITUX

HpaBI/IJ'I, AOIIOJIHUTCIIbHYIO I/IH(I)OpMaHI/IIO 00 OKa3aHMU TeJIEeMaTUUYECKUX YCIIYT CBA3U.

Nudopmanus noBoautes 10 cBeAeHUs: aDOHEHTa U (MJIM) MOJIb30BaTeNs Yepes
caiiT omepatopa cBsi3u B cetd "HMHTepHer" wim cucteMy HWHOOPMAIMOHHO-
CIPAaBOYHOTO OOCIY)XMBaHUSI HAa PYCCKOM S3bIKE O€CIUIATHO B HAIIAJHOM U
noctynHoit ¢popme. Ilo 3asBiennto aboHeHTa HalpaBieHHe UH(OPMAIIMK BO3MOXKHO
Ha YKa3aHHBI UM aJpec 3JEKTPOHHON IMOYTHl MM 3JIEKTPOHHBIM aJpec CUCTEMBI
caMoO00OCITy’)KMBaHUsl ONEpaTOpa CBA3M, Yepe3 KOTOPYIO aDOHEHTOM OCYILECTBISAETCS
JOCTYM K CBEJACHUSIM 00 OKa3bIBAEMBIX EMY TEJIEMAaTUUYECKUX YCIyrax CBs3H, pacueTax

C OMEePaTOPOM CBSI3U U MHOU MHGOpMaAIUU (JTUIHBIN KaOUHET).

I1. [lopsaiok M ycnoBus 3aKJIIOUEHUS IOTOBOPa 00 OKa3aHUU YCIIYT CBS3U

19. Tenemaruyeckue YCIyrd CBSI3M OKa3bIBAIOTCS OMNEPATOPOM CBSI3M Ha

OCHOBaHUU JIOTOBOpa 00 OKa3aHWUU YCIYT CBSI3H.

20. JloroBop 00 OKka3aHHUU YCIYT CBSI3U 3aKJIIOUAETCS ITYTEM OCYILECTBICHUS

KOHKJITO J€HTHBIX HGﬁCTBHﬁ, IIO3BOJIAOIINX JOCTOBCPHO YCTAHOBUTD



BOJICU3bSBJICHNE a00OHEHTA B OTHOIIICHUH 3aKIIOUCHHS JOTOBOpa 00 OKa3aHWUHU YCIyT
CBSI3U, WU B MUChbMEHHOHN (Gopme. JIoroBop 00 OKa3aHUU YCIYT CBSA3U COCTABIISACTCS
B JBYX OK3eMIUIIpaxX, OJWMH W3 KOTOPHIX BpydaeTcs aOoHeHTy. [lopsmok
OCYIIIECTBJICHUS] KOHKTIOJICHTHBIX JICUCTBUM, a TAK)KE X MEPEUYCHb YCTAaHABIUBAKOTCS
oepTOH.

[IyteM ocymiecTBICHHUSI KOHKIFOJEHTHBIX JIEMCTBUN 3aKJIFOYAETCS B TOM YKCIIE
I0roBOp 00 OKa3aHWM Pa30BBIX TEJIEMAaTUYECKUX YCIyr CBS3M B IyHKTax
KOJUICKTUBHOTO JOCTyIa. Takol JIOroBOp CUMTAETCS 3aKIIOYEHHBIM C MOMEHTA
OCYILECTBIICHHS TI0JIb30BATEIEM JICHCTBHI, HApaBICHHBIX HA MOJIy4YE€HHUE U (HUJIN)

HCIIOJIBb30BAHUEC TCIICMATHYCCKHUX YCIIYT CBA3H.

21. B ciydae 3akiIOYEHHUS CPOYHOTO JIOrOBOopa OO0 OKa3aHWU Pa30BbBIX
TEJIEMATUYCCKUX YCIIYT CBSI3U B IMYHKTaX KOJUICKTHBHOIO JIOCTYIA ONEPaToOp CBS3U
OCYIIECTBIISICT UICHTU(UKAIUIO TTOJIH30BATEIICH U MCIIOJIb3YEMOT0 UMH OKOHEYHOTO

00opyI0BaHUS.

NnenTudukanms moab30BaTeIsl OCYIIECTBISIETCS OMEPATOPOM CBSI3H ITYTEM
ycTaHOBIeHUsT (aMuiInM, WMEHHW, OT4yecTBa (IIPU HAJIUYMM) [OJB30BATEI,
HOJTBEPKIAEMBIX IOKYMEHTOM, YI0CTOBEPSIOIINM JHUYHOCTb, TNOO0 HHBIM CIIOCOOO0M,
00eCTeunBaloIIM JI0OCTOBEPHOE YCTAaHOBIIEHNE YKa3aHHBIX CBEJICHUI, B TOM YHUCIIE C
UCTONb30BaHUEM (eJiepalbHON TroCyJapCTBEHHOW WH(POPMAIIMOHHON CHUCTEMBbI
"Enunas cucrema wuaeHTHQUKANMM U ayTeHTU(QUKanuM B HHPPACTPYKTYpE,
o0ecrieunBarolIeit UHGOPMAITMOHHO-TEXHOJIOTUIECKOE B3aMMO/ICHCTBUE
MH(POPMAIIMOHHBIX CUCTEM, HCIIOJIb3YEMBIX ISl TPEAOCTaBICHUS TOCYJAPCTBEHHBIX U
MYHUIIUNIAIBHBIX YCIYT B DJIEKTPOHHOW ¢opme" (mamee - eauHas CcUCTeMa
UIACHTU(UKALKMH), WIHA JOCTOBEPHOE YCTAaHOBJIEHHE aOOHEHTCKOr0 HOMEpa,
HA3HAYEHHOT'O0 II0JIb30BATENI0 B COOTBETCTBUU C JOTOBOPOM OO0 OKa3aHUM YCIYT

MOABUKHOM panaroTene(OHHON CBSI3H, 3aKJIFOYEHHBIM C OIIEPATOPOM CBSI3H.

WNnentudukanms OKOHEYHOro 0O0OpYyNOBaHUS OCYLIECTBISIETCS CpPEICTBAMHU
CBS3M OIlepaTopa CBSI3U IYyTEM OIPEIENICHUs YHUKAIbHOIO HACHTU(PHUKATOpA

0o0opyoBaHMs ceTel nepeayn JaHHBIX.

22. Oxa3zaHue TeJIeMaTHYECKHX YCIYT CBS3U C MPEJOCTaBIEHUEM JO0CTyna K

CCTH IICpcaavun NaHHBIX C UCIIOJIb30BAHUCM aO0OHEHTCKOM JTMHUU OCYIICCTBIIACTCA HaA



OCHOBAHHMH JIOTOBOpa 00 OKa3aHHWH YCIYT CBSI3H, 3aKIFOYEHHOTO B MUCHhMEHHOMN
dhopwme.

JInist 3aKiIFOYeHUs] TOroBopa 00 OKa3aHWHM YCIYT CBS3M C MPEIOCTABICHHEM
JOCTyNa K CeTH IepeJayd JaHHBIX C MCIOJb30BaHHEM AaOOHEHTCKOW JMHHUH JIUILO,
UMEIOIIee HAMEPEHUE 3aKIIIOUUTh JIOTOBOP 00 OKa3aHWM YCIyr CBs3W (manee -
3asgBHUTENb), IMOJACT OIEPATOPY CBSA3HM 3asABICHHE O 3aKIIOYCHUU JIOTOBOpa 00

OKa3aHUU yCIIYT CBA3M (Jajiee - 3asiBJICHHUE).

[Mopsmox peructpanuu u (Gopma 3asBICHHI yCTaHABIUBAIOTCS OMEPATOPOM
cBs3u. Onepatop CBsI3u 00513aH OTIOBECTUTD 3asIBUTEIIS O PETUCTPAIUU 3asBJICHUS B 3-

JTHEBHBIN CPOK.

OnepaTop CBsA3MW HC BIIPABC OTKAa3a4aTbhb 3a4BUTCIIO B IIPUCMC U PACCMOTPCHUU

3asBJICHHUS.

23. Oneparop CBS3M B CPOK, HEe MpeBbImaronui 30 qHel co AHS perucTpauu
3asBJICHUS, OCYIIECTBIAET MNPOBEPKY HAIMYMSA TEXHUUYECKOM BO3MOXXHOCTH JUIS
IIPENOCTABIICHUS JOCTYIIA K CETH Nlepeiaun AaHHbIX. [Ipy ee Hanuuuu oneparop cBA3u

3aKJII0YacT C 3adBUTCIICM JOT'OBOPD 00 OKa3aHuMu YCIIYT CBA3U.

24. OmepaTop CBsI3M HMMEET IMPaBO OTKa3aTh B 3aKIIOYEHHMU JIOTOBOpa 00
OKa3aHWU YCIYr CBA3M IHPU OTCYTCTBUM TEXHUYECKOW BO3MOYKHOCTH JJIs
IPEIOCTABICHUs JOCTyNa K CETH Iepenaudd AaHHbIX. [Ipu 3ToM 0 cBoeM oTkaze
OIepaTop CBsI3U 0053aH COOOLIUTH 3asBUTENI0 B NMUCBMEHHON (hOopMe B CPOK, HE
npepblmaronii 10 1HEM co JHA OKOHYaHHS TMPOBEPKHU, MPEIyCMOTPEHHOMN

nyHKTOM 23 HacTosimux [IpaBu.

B ciydae oTkaza wiu YKJIOHEHHS OmepaTopa CBsI3U OT 3aKIIOYCHHS JOTOBOpa
00 OKa3aHWU YCIIYT CBSI3U 3asBUTENIb BIPABE OOpPATUTHCSA B CyHd C TpeOOBAaHUEM O
MOHYXJEHUH OIlepaTopa CBSI3U K €r0 3aKJII0UeHHIO0. bpems Joka3pIBaHUSI OTCYTCTBUS
TEXHUYECKOW BO3MOXXHOCTH JJIsl TPEAOCTABIEHUS JOCTYIA K CETU Mepeadyn TaHHbIX

JIC’KUT Ha OIICPATOPC CBA3U.

25. CropoHamu jAoroBopa 00 OKa3aHHHM YCIYr CBS3HM, 3aKIIOYAEMOTO B
MUCBbMEHHOU (hopMe, MOTYT BhICTyNaTh (PU3NUYECKOE JIULIO, FOPUANYECKOE JTUIO JI00
WHIUBUAYaJIbHBIN IPEeANPUHUMATEND, C OJHOU CTOPOHBI, U OTIEPATOP CBSA3H, C IPYroOM

CTOPOHBI, TIPU ITOM:



a) Qu3nyeckoe JIMIO MPU 3aKITIOYEHUH JOroBOpa 00 OKa3aHWU YCIYT CBSI3H
NPEIBABISAET TIOKYMEHT, YOCTOBEPSIOIIUM €ro JUMYHOCTh, 32 UCKIIOUCHUEM CIIy4acB
3aKJIIOUYEHHS] JIOrOBOpa 00 OKa3aHHWH YCIYT CBSI3U, MPEAyCMATPHUBAIOLIETO OKa3aHHE
YCIYr C HCHOJb30BAHUEM CPEICTB KOJUIEKTUBHOIO JOCTYIA, WM 3aKIIOYEHUs
J0roBOpa 00 OKa3aHWHU YCIYT CBS3U C UCIIOIb30BaHuEM ceTh "MHTepHeT".

0) MHI110, YIIOJTHOMOYEHHOE Ha 3aKJII0UYEHHE JOTOBOpA 00 OKa3aHUU YCIYT CBSI3H
B MHTEPECAX IOPUAUYECKOTO JINIA, NPEIBABIACT JOKYMEHT, MOATBEPKAAIOIIUNA €ro
MOJIHOMOYHMS Ha 3aKJIIOYEHHE JOoroBopa 00 OKa3aHWU YCIYT CBS3U, W JOKYMEHT,
MOATBEPKAAONTNN (aKT BHECCHHMS 3amucH B EQWHBIN TOCYTapCTBEHHBIM pPEECTp
IOPUNYECKUX JIUII, 32 UCKIIOYCHUEM CIy4YaeB 3aKIIOUEHUS JIOTOBOPA 00 OKa3aHHUH
YCIYT CBSI3U, NMPEIyCMAaTPUBAIOLIETO OKA3aHUE YCIYr C HCIOJb30BAHUEM CPEICTB

KOJUIEKTMUBHOI'O JIOCTYIIA WJIM C UCTIONb30BaHuEM ceTH "MHTepHeT".

B) MHAMBUIYAIbHBIN MpeANnpuHUMATENb MpPHU 3aKIOUYEHHH JOroBopa o0
OKa3aHHUM YCIIYT CBSI3U MPENBABISET TOKYMEHT, YAOCTOBEPSAIOUIMN €r0 JUYHOCTD, U
JOKYMEHT, TOATBEPKIAIONINI (aKT BHECEHUS 3anucy B EquHBIN rocyaapcTBeHHBIN
peecTp HMHAMBUAYAJIBHBIX NPEANPUHUMATENECH, 3a HCKIIOYEHHEM CIlly4acB
3aKJIFOYEHHS] 10roBOpa 00 OKa3aHWM YCIYT CBS3U, MIPEAYCMATPUBAIOLIEIO OKa3aHHUe
YCIIYT' ¢ UCIIOJIb30BAHUEM CPEJCTB KOJUIEKTUBHOI'O JOCTYIIA, WIM C UCIOJIB30BAHUEM

cetu "NHTepHet".

26. JloroBop 00 OKa3aHUU yCIYT CBSI3H, 3aKIII0OUAEMBIN C (GU3NIECKUM JIUIIOM B
LEJSIX MOJIb30BaHUS TEIEMAaTUYECKUMU YCIyraMy CBSI3M JJIs JIMYHBIX, CEMEIHBIX,
JOMAILIHUX U UHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHUEM IPEATPUHUMATENIBCKOM
NESITeIbHOCTH,  SBJISETCS  MYOJMYHBIM ~ JOTOBOPOM M 3aKJIIOYaeTcss  Ha
HeomnpeaeneHubli cpok. [lo kemaHuio 3asBUTENS] C HUM MOXET OBbITh 3aK/IIOUEH

CPOYHBIN JOrOBOp 00 OKa3aHUM YCIYT CBS3H.

27. Ilpu 3akil0UYE€HUN JTOTOBOpAa 00 OKa3aHWM YCIYT CBSI3U, 3a UCKIIOYECHUEM
CPOYHOI0 JOroBOpa 00 OKa3aHUM PA30BbIX TEIEMATUUECKHUX YCIYT CBSI3M B MYHKTaX
KOJUIEKTUBHOTO JOCTyIa, OIEepaTop CBSI3M O0f3aH WACHTUPUIMPOBATH JIULIO,
UMEIolllee HaMepEeHHUe 3aKII0YUTh JOrOBOpP 00 OKa3aHWU YCIYT CBSI3U, YCTAHOBHB

CJICAYIOIHUEC TaHHBIC!



a) B OTHOLIEHUU (PU3NYECKOTO JHIIa - (HaMUIIUIO, M1, OTYECTBO (TIpU HAJTUYHUH),
JaTy POXKACHUS, MECTO JKUTEIbCTBA, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO

JIMYHOCTB;

0) B OTHOIICHWH WHIWUBUIYATBLHOTO MpEANpUHUMATENS - (HaMUIHIO, UM,
oTyecTBO  (IIpM  HAJIWYMM), JaTy  POXKIEHMs, PEKBU3UTHI  JOKYMEHTAa,
YAOCTOBEPAIOLIETO €r0 JINYHOCTh, OCHOBHOM T'OCYJAapPCTBEHHBIM PErMCTPALIMOHHBIN
HOMED;

B) B OTHOIICHWHM IOPUIUYCCKOTO JIMIIa - HanMeHoBaHWEe ((upMeHHOE
HaMMEHOBAHWE) OpTraHU3allid, MECTO HaXO0XJACHHUS, OCHOBHON TOCYJIapCTBEHHBIN

PETUCTPAITMOHHBIM HOMED, UCHTU(PUKAIIMOHHBI HOMEP HaJIOTOIIaTEIbIITNKA.

28. Nnentudukanys auia, UMEIOIIEr0 HaMEpPEHHE 3aKIIOYHUTH JIOTOBOp 00

OKa3aHUHU YCIIYT CBA3U, IPOBOJAUTCA OJHUM U3 CICAYIOIINX CIT0CO00B:

a) IMPOBCPKa HOKYMCHTOB, IIPCAYCMOTPCHHBIX HACTOAIIUMUAU HpaBI/IJ'IaMI/I,
NpCACTABJICHHBIX JIMYHO JIMOOM, HWMCHOIIHMM HAMCPCHUC 3aKJIIOYHUTL OOroOBOP
00 OKazaHUH YCIyT CBA3U, ONICPATOPY CBA3HU WK YIIOJITHOMOYCHHOMY HM TPCTbHECMY

THLy;

0) NpOXOXKJAEHUE ayTEHTU(PUKALIMY B €AMHON CUCTEME UJICHTU(UKALIUH JTULIOM,
UMEIOLUM HAMEpPEHHUE 3aKIIOUUTh JOrOBOpP 00 OKa3aHWM YCIYI CBSI3U C
UCIOJIb30BAHUEM YCWJICHHOW KBAIM(PUIIMPOBAHHON 3JIEKTPOHHOM MOJNUCH WU
IPOCTOM 3JIEKTPOHHOM MOJANUCHU NHPU YCIOBUH, YTO MPU BBIJAYE KIIOYA MPOCTOU
ANEKTPOHHOM MOJANUCH JIMYHOCTh (PU3UYECKOIO JIMIA YCTAHOBJIEHA MPU JUYHOM

IpUeME;
B) MCIOJIb30BaHNUE YCUJIEHHON KBAJIM(PUIIMPOBAHHOMN 3JIEKTPOHHOM MOINCH;

I') KCIOJIb30BaHUE €IMHOI0 MopTaja roCylapCTBEHHBIX M MYHUILIUINATIbHBIX
yCIIYT;
1) UCTIOJIb30BaHNE MH(POPMALIMOHHBIX CUCTEM T'OCYIaPCTBEHHBIX OPTaHOB MPHU

HaJIMIWU IMOAKIIIOYCHUA OIlepaTopa CBA3U K OTHUM CHCTEMaM 4YCPE3 CAUHYIO CUCTCMY

MCKBCJIOMCTBCHHOI'O 3JICKTPOHHOTI'O BBaHMO,[[efICTBHH.

29. B noroBope 00 OKa3zaHWU YCIYT CBSI3HM, 3aKJIIOYA€MOM B MUCHMEHHOMU
(dbopme, TOHKHBI OBITH YKA3aHBI:

a) JlaTa ¥ MECTO 3aKJIIOUEHHUS JIOTOBOPA 00 OKa3aHUU yCIYT CBS3U;



0) nHammeHoBaHHWe ((pUpPMEHHOE HAWMEHOBAaHHE) W MECTO HAXOXKJICHHS

oTepaTopa CBS3H;
B) PEKBHU3UTHI PACUCTHOTO CUETA ONIEPATOPa CBSI3H;
T') cIeayrolue cBeeHus: 00 aOOHEHTe:

(baMI/IJ'H/IfI, UM, OTUYCCTBO, JaTa pPOXIACHUA, PCKBHU3UTHI JOKYMCHTA,
YAOCTOBEPAIOMICTO JTHYHOCTD (CBGI[GHI/IH O HAaWMMCHOBAHHWHW OOKYMCHTA, CCPpHUH U
HOMCPEC, OdaTC BblAa4H, HAMMCHOBAHHWH OpraHa, BbBIJABHICTO AOKYMCHT, HJIM KOIC

NoJIpa3AeaeHust), - Uit (pU3NUECKOro JINIa;

HauMeHoBaHUE ((pupMeHHOE HaWMMEHOBAaHHE), MECTO HAaXOXKJICHUS, OCHOBHOMU
TOCYJIAPCTBEHHBIM  PETHCTPALMOHHBIM  HOMEp,  WHAMBUIYAJIbHBIA  HOMED

HaJIOTOIUIATCIIbIIUKA - AT FOPUIUYCCKOI'O JIMIIA,

PEKBU3HUTBHI  JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh  (CBEIEHHUS O
HAaMMEHOBAHUU JOKYMEHTa, CEpUH U HOMEpE, JaTe BblJauyd, HAMMEHOBAHUU OpraHa,
BBIJABIIETO JIOKYMEHT, UM KOJI€ MOAPA3ACIECHHUsA), U JOKYMEHT, OATBEPKIA0IIUN
(dakT BHeceHMs 3amucu B EAUHBIN TOCyIapCTBEHHBIH pPEECTp HHAMBHUIYATbHBIX

HpeHHpHHHMaTeHCﬁ, - JI1 THAUBUAYAJIBHOT'O IIPCAIIPUHUMATECIIA,

1) aJpec YCTAaHOBKUM OOOpPYZOBAaHMS U ONUCaHHWE AOOHEHTCKON JIMHUM (IpH

HOCTYIIC K CCTHU IIEpCaadn JaHHBIX C NCITOJIb30BAHUCM aOOHEHTCKOM J'II/IHPII/I);

e) TCXHHUYCCKHUC IIOKA3aTCIIN, XAPAKTCPHUIYIOMINEC KAa4YCCTBO TCICMATHUYCCKUX
YCIIyT CBA3U (B TOM YHCIIC ITIOJIOCY IIPOIIYCKaHUs JIMHHUU CBS3U B CCTH IICpCaavdu

JAHHBIX);

) TEXHUYECKHEe HOPMBI, B COOTBETCTBUM C KOTOPBIMH OKa3bIBAIOTCS
TEJIEMATUYECKUE YCIYTU CBS3U U TEXHOJOTMUYECKH HEPA3pPbIBHO CBS3aHHBIE C HUMU
yCIIyTH;

3) Tapudsbl 1 (UaK) TapuHBIN TIaH AJIs OIUIATHI TEJIEMATUYECKUX YCIIYT CBS3H

B POCCUHCKUX PYOIISIX;

M) aJpec ¥ Ccroco0 JOCTAaBKM CUETa 3a OKa3aHHbIE TeIeMaTHUYECKHE YCIyTd

CBSI3H;

K) TIpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTb CTOPOH, B TOM UHCIIe 00s3aTEIhCTBA
oriepaTropa CBSI3H MO COOJIFOJICHUIO CPOKOB M TIOPSIIKA YCTPAHEHUSI HEUCTIPABHOCTEH,

NPCIATCTBYIOIUX IMOJIB30BAHUIO TCIICMATUYCCKUMU YCIIYT'aMH CBA3H,



) CPOK JACUCTBHSI IOTOBOPa 00 OKa3aHUU YCIYT CBSI3U;

M) MepeYeHb JAOMOTHUTEIBHBIX 00sI3aTEIBCTB Mepe]] a00OHEHTOM, T0OPOBOIBHO

MIPUHUMAEMBIX Ha ce0s OTIEPaTOPOM CBSI3H.

30. B noroBope 00 oka3aHUU YCIYT CBS3U JOJDKHBI OBITh YKA3aHBI CISTYIOIINC
CYIIICCTBCHHBIC YCIIOBUSI:

a) COCTaB OKa3bIBACMBIX TEJICMATHYCCKUX YCIIYT CBS3H,
0) ucrnosb3yeMbie aOOHEHTCKHE UHTEPENCHI;

B) Tapudsl U (W) TapudHbIe TUIAHBI JUIS OIUIATHl TEJIEMATHYECKUX YCIYT

CBSI3H;
T') IOPSIIOK, CPOK U (popma pacueTos.

31. OnepaTop CBsI3U BIIPABC IMMOPYYUTH TPCTHEMY JIMIY 3aKIIFOUYUTH JOTOBOP 00
OKa3aHUH YCJIYT CBA3U OT UMCHHU U 3a CUHCT OIICPATOpPa CBsA3U, 4 TAKIKE OCYILICCTBIIAITH

PacCUCTHhI C a0O0OHEHTOM OT UMCHU oricparopa CBA3H.

[To moroBopy 00 OKa3aHUU YCIYT CBSI3U, 3aKIIIOYCHHOMY YMOJHOMOYEHHBIM
TPETbUM JIMIIOM OT MMEHM U 3a CYET OIeparopa CBS3M, MpaBa M OOSI3aHHOCTH

BO3HHUKAIOT HETIOCPCACTBCHHO Y OIICpaTOpa CBA3U.

32. Omepatop CBSA3M HE BIIpaBe MPH 3aKIIOYSHUH JOTOBOPa 00 OKa3aHUU YCIYT
CBSI3M HaBSI3bIBaTh A0OOHEHTY W (MJIM) IOJb30BAaTENI OKa3aHWE HMHBIX YCIYr 3a

OTACJIbHYIO IJIATY.

I11. [TopsiAoK M yCIIOBUS UCTIOJIHEHHS IOTOBOPA 00 OKa3aHUU yCIIyT

CBA3HU

33. Onepatop cBsi3u 00s3aH:

a) OKa3bIBaTh AOOHEHTY U (WJIN) MOJIH30BATENIO TEJIEMATUYECKHUE YCIYTH CBI3U
B COOTBETCTBUHU C 3aKOHOJATEIbHBIMUA U HUHBIMU HOPMATUBHBIMH MPAaBOBBIMU aKTaMU
Poccuiickoit denepaunu, Hactosmumu [lpaBunamu, nuieHsueil u AOroBopom 00
OKa3aHUU YCIIYT CBSI3U;

0) u3BemaTs ab0OHEHTa U (WJIK) MOJIB30BaTelsl B MeCcTaX paboThl ¢ abDOHEHTaMu

u (WaM) ToNIb30BaTeNsIMU, uepe3 cBoid caT B cetn "UHTepHer" u  (WiM)



MH(OPMAIIMOHHBIE CUCTEMBI 00 M3MEeHEeHU! Tapu(oB U (WiK) TapUPHBIX IIAHOB IS
OTLIATHI TEJIEMAaTUYECKUX YCIYT CBSI3U HE MeHee ueM 3a 10 mHel 10 BBeIeHUSI HOBBIX
tapudoB u (wnu) TapupHbX TwIaHoB. [lo 3asBieHHi0 aboHEHTa H3BEIICHHE 00
M3MEeHEeHNH Tapu($oB U (WiK) Tapu(HBIX MJIAHOB JIJIS OTUIATHI TEIEMAaTUYECKUX YCIYT
CBSI3M BO3MOHO OCYIIECTBIISITh YePe3 YKa3aHHBIN UM aJpec JIEKTPOHHOU TOYTHI UITH

JUYHBIA KaOWHET;

B) Ha3HAYaTh IO COTJIACOBAHWIO ¢ AOOHEHTOM M (MJIM) TIOJIb30BaTEJIeM HOBBHIC
CPOKHM OKa3aHUs TeIEMAaTUYECKUX YCIIYT CBSI3H, €CITU HECOOII0IEHNE YCTAaHOBJICHHOTO

CpoKka ObLTO0 00YCIOBICHO 00CTOSTENHCTBAMU HEMPEOIOTUMON CHUITHI;

I) YCTpaHSATh B YCTAHOBJICHHBIM CPOK HEUCIPABHOCTH, MNPEMSITCTBYIOIINUE
MOJIb30BAHHUIO TEEeMAaTUYECKUMH yciayramu cBsizu. HWHdopmamms o cpokax
YCTPAaHEHUS! HEUCIPABHOCTEM, NMPENATCTBYIOIIMX IOJb30BAHUIO YCIyraMu CBSI3H,

pa3mMelaeTcsl Ha caiTe onepaTopa cBsizu B ceTu "MHTepHeT";

1) ©3BelIaTh aOOHEHTa U (MJIM) TOJIB30BaTENs yA0OHBIM [Tl HUX CIIOCOOOM HE
no3/Hee ueM 3a 24 yaca o ACMCTBUAX, MPEANPUHUMAEMBIX B COOTBETCTBUU C TYHKTOM

34 nactosimux [IpaBun;

€) BO30OHOBUTH OKa3aHUE TEJIEMATHYECKUX YCIYT CBSI3U aOOHEHTY U (WJIM)
MOJIb30BAaTEI0 B TEYEHHE CYTOK CO JHS TPEJICTaBICHUS  JTOKYMEHTOB,
MOJITBEPKTAFOIINX JIUMKBUIAIMIO 3aJ0JDKEHHOCTH T10 OIUIaTe 3THX YCIyr (B cCiiydae

ITPHUOCTAHOBJICHUA OKa3aHUA YCJ'IYI‘);

}K) oOecrneunTh B HEJAX OKa3aHUs TCIICMATHUYCCKUX YCIYI' CBA3U BBIJACJICHUC

a6OHeHTCKOMy TCpMHUHAITY CECTCBOT'O aApecCa,

3) BBITIOJHATH 0053aTENbCTBA, IPEAYCMOTPEHHBIE MOAMYHKTOM "M" myHKTa 29

Hacrosmux [IpaBui;

1) UCKIIIOYUTH BO3MOKHOCTb JJOCTYIA K MH()OPMAIIMIOHHBIM CUCTEMAaM, CETEBbIE
ajpeca WM yHU(GULIHUPOBAHHBIE yKa3aTeln KOTOPHIX aOOHEHT COOOLIAeT ONepaTopy
CBSI3M B IIPEyCMOTPEHHOM JIOTOBOPOM 00 OKa3aHUU YCIYT CBS3H BUJE;

K) T0pU  TOCTYIUIEHMM  COOTBETCTBYIOLErO  3ampoca OT  oOprasa,
OCYUIECTBIISIFOIIETO ONEPAaTUBHO-PA3BICKHYIO JIEATEIbHOCTh, B TE€UEHHE 3 pabounx
JTHEH co JTHS MOJIyUYEHHUs TaKOTO 3aIpoca HapaBUTh a0OHEHTY 3aIpoc ¢ TpeOOBaHUEM

NOoATBCPANTL COOTBCTCTBUC IICPCOHAJIBHBIX JaHHBIX (I)aKTI/I‘IGCKOFO IIOJB30BaATCIISA



CBCACHUAM, 3asABJICHHBIM B JJOI'OBOPE 00 oKka3zaHuH YCIIyT CBA3H, C YKA3aHHUCM AThbl
OpCKpalmCHusaA OKa3aHus YCIYI CBsA3HM B CIIyda€c HCIOATBECPKACHUA COOTBCTCTBHA

NEPCOHAIIBHBIX JAaHHBIX OJHUM MM HCCKOJbKUMHU M3 CICAYIOIINX CITOCO0O0B:

MyTeM OTMPABKH KOPOTKOTO TEKCTOBOTO COOOIICHHS IO CETH MOABUKHOM

paguoTee(pOHHOU CBS3H;

ITyTEM OTIIPaBKHU COOOIIECHHMSI C HCTIOIB30BaHUEM CIIPABOYHO-HH(POPMAITHOHHOM

CIIy>kOBI oTiepaTopa CBs3H, B TOM YHCIIe aBTOMH(OPMATOPA;

C ucmoJib3oBaHueM ceTd "MHTepHeT", B TOM YKCiIe MyTeM OTIIPaBKHU COOOIICHUSI
0 JIEKTPOHHOM NouTe (IPU HAIUYKU aJpeca) IO MyTeM OTHPABKH YBEIOMJICHUS C
UCIIOJIb30BaHUEM CHUCTEMBbI CaMOOOCIY)KMBAHHsI ONEpaTopa CBSA3H, Yepe3 KOTOPYIO
a0OHEHTOM OCYIIECTBISACTCS JIOCTYNl K CBEACHHSIM 00 OKa3blBaeMBIX €My
TEJIEMAaTUYECKUX YCIIYrax CBSI3M U O pacuerax ¢ ONepaTopoM CBs3H, a TAKKE K MHOU

uHpopManuu (JTMYHBIN KaOUHET);

1) TOBTOpHO HWH(OpMHUpOBAaTH aOOHEHTAa B TOPSAKE, MPETyCMOTPECHHOM
HNOAIMYHKTOM "K" HAaCTOSILEro MyHKTa, O CPOKAX MPEKPAIICHUSI OKa3aHUs YCIIYT CBS3U
B Cllyyae HEMOJATBEPKIEHHUS COOTBETCTBUS NEPCOHANbHBIX JAAHHBIX (PAKTHUUECKOIO
II0JIb30BATENS CBEACHUSM, 3asBJICHHBIM B JIOTOBOpe 00 OKa3aHWUU YCIYI CBSA3H, HE
NO3/HEE YeM 3a 3 CYTOK J0 MPEKpallleHUs OKa3aHUs yCIyT CBS3U;

M) oOecrieuuTh s a0OHEHTa BO3MOYKHOCTb IMOATBEPKICHUS COOTBETCTBUS
NEPCOHAIBHBIX JaHHBIX (PAKTUYECKOI'O IOJIb30BATENsl CBEACHUSIM, 3asBJICHHBIM B
JIOTOBOpe 00 OKa3aHWU YCIYT CBSI3M, IyTEM IMPEACTaBICHUS OINEpaTopy CBA3U
JOKYMEHTa, YJIOCTOBEPSIOLIEro JIMYHOCTh, a TaKK€ HCIOJIb30BAaHUS OJHOTO W3
IPEIOCTABISIEMBIX ONEPATOPOM CBSI3HM CIOCOOOB (IpU MX HAIMYWHK), YKa3aHHBIX B
noanyHkre "x" myHkra 35 nactosiux [IpaBu, npounpopmrpoBaB aDOHEHTa O TAKUX
crnocobax MHpH HAaNpaBlIE€HUU €My 3alpoca B COOTBETCTBUU C MOAMYHKTOM "K'
HACTOSIILIEr0 MyHKTa JUO0 yKa3aB B 3alpoce DJIEKTPOHHBIN aJpec CTpaHUIlbl caiiTa
orepaTtopa cBsi3u B cetu "MHTepHeT", Ha KOTOpOU pa3MelleHa UHPopMalus O TaKUX

crioco0ax.
34. Onepatop CBsI3U BIIpaBe:

a) TMPUOCTAHABIMBATH OKAa3aHUE TEJIEMAaTUUYECKUX YCIyr CBSA3M aOOHEHTY

U (WIKM) TOJB30BATENI0 B Cllydae HapylleHHs a0OHEHTOM U (WJIM) IMOJIb30BaTEJIEM



TpeOOBaHUM, MPETYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWHM YCIyT CBS3H, a TAaKKe

B CJIy4asix, YCTAHOBJIICHHBIX 3aKOHOAATENIbCTBOM Poccuiickont denepannu;

0) OCYIIECTBIISATh OTPAHMYCHHE OTACIBHBIX ACHCTBUA aOOHEHTa W (WIJIH)
MOJIb30BATENsA, €CIAM TaKue JACUCTBHS CO3JAIOT yrpo3y Ui HOPMaJbHOTO

(YHKIIMOHMPOBAHUS CETH CBSI3H.
35. AOoHeHT 00s13aH:

a) BHOCUTD ITUIATy 3a OKa3aHHBIC €My TEJIEMAaTHUYCCKUE YCIYTH CBSI3M U WHBIC
MPEeTyCMOTPEHHBIE TOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3U YCIYTU B TIOJIHOM O0BEME U

B TIPELyCMOTPEHHBIN TOTOBOPOM 00 OKa3aHUU YCIYT CBS3H CPOK;

0) UCTIONB30BATH IS MOJTYYEHUS TEIEMATHUYECKUX YCIYT CBS3M 000pyAOBaHHE
U TporpaMMHOe  oOecreueHHe, KOTOpPO€ COOTBETCTBYET  YCTaHOBJICHHBIM

TpeOOBAHUSM;

B) coo0OIaTh oOIepaTopy CBS3W B CpPOK, HE MpeBblmammmii 60 gHEH,
O TpEeKpalleHUU CBOUX IpaB BIaJeHUs W (WJIM) TMOJB30BAHMS TOMEIICHHUEM,
B KOTOPOM YCTaHOBJIEHO OOOpYyJIOBaHME, a TaKXe JJOCTOBEpHBIE CBEIEHHS 00
WU3MEHEHUSAX JAHHBIX, YKa3aHHBIX B NOJANYHKTE "T" myHkTa 29 Hactosmux [IpaBui, B
CPOK, He npeBblmaromuii 60 1Her co AHSA U3MEHEHUS YKa3aHHbBIX CBEACHU;

P) CoICpiKaTb B  HUCIIPABHOM  COCTOSHHU 8.60H6HTCKYIO JIMHHUTIO 151
ITOJIB30BATCJIBCKOC (OKOHe‘IHOG) O60py,[[OBaHI/I€, HaxogAmuecss B IIOMCIICHUHU

a60HeHTa, a TaKiKE CO6J'IIOIIaTI> I[IpaBUjia 3KCILJTyaTalluu 3TOT'O O60py,Z[OBaHI/I}I;

,Z[) MMpCANPUHNUMATDb MCPHI 110 3alIUTC aOOHEHTCKOT0 TCpMHUHAJIa OT BO3JICHCTBUSA

BPCAOHOCHOI'O ITPOTPpaMMHOTO 06GCHG'-IGHI/ISI;

€) MpEensITCTBOBaTh PACIPOCTPAHEHHIO ClIaMa U BPEIOHOCHOTO MPOrPAMMHOI0

obOecrieueHus ¢ ero abOHEHTCKOrO TCpMHUHAJIA,

) TMpU TOCTYIUIGHHM 3ampoca OT oOlepaTopa CBA3M C TpeboBaHUEM
MOJATBEPIUTh COOTBETCTBUE MEPCOHAIBHBIX IAaHHBIX (PAKTUUECKOTrO MOJIb30BATEIS
CBEICHMSM, 3asBJIICHHBIM B JIOTOBOpe 00 OKa3aHUM YCIYr CBSI3H, OCYILECTBUTH
MOJATBEPKICHUE MEPCOHANBHBIX JAHHBIX MyTeM MPEICTABICHUS ONEPATOPY CBSI3U
JOKYMEHTa, YIOCTOBEpPSIOUIETO  JUYHOCTh, WM OJHHUM U3  CIEAYIOLIUX
MIPEIOCTABISIEMBIX OIIEPATOPOM CBS3H CIIOCOOOB:



IIyTEM  HANpPAaBJIECHUsS  ONEPaTOpPy  CBSI3M  DBJIEKTPOHHOTO  JOKYMEHTa,
MOAMUCAHHOTO YCUJICHHON KBATH(PUITUPOBAHHON JIEKTPOHHOM MOAMKUCHIO, THO0 TIPH
OCYIIECTBJICHUH JIOCTYIMa K CHCTEME CaMOOOCIYXMBaHUS ONepaTropa CBS3H, Yepes
KOTOPYI0 aOOHEHTOM OCYIIECTBIISIETCS OCTYI K CBEACHHUSIM 00 OKa3bIBAEMBIX €My
TEJIEMAaTUYECKUX YCIyrax CBS3M M O pacyeTax C ONEPaTOPOM CBS3H, a TAKKE K HHOU
nH(poOpMaIH (TMYHBIA kaOuHeT), c UCIIOJIb30BAaHHEM YCUJIEHHOM

KBATM(UIIMPOBAHHON SJICKTPOHHOHN TOAMHCH;

C UCIONB30BAHUEM €IUHOW CHCTEMBI HACHTHU(UKAIMA TPU HAITAYUH

MOATBEPKACHHOM YYETHOM 3aIIMCH B CUCTEME;

3) MPEACTaBIAThL ONEPATOPY CBSI3M B TEUEHHE 15 JqHEW co JHS 3aKIIFOYCHUS
JIOTOBOpa 00 OKa3aHWUH yCIYT CBS3H JOCTOBEPHBIC CBEJCHUS O JTUIaX, HCTIOIb3YIONIUX
o0opynoBaHnue  abOOHEHTa -  IOpUAMYECKOro  Jjuma  (MHAUBUAYAIHHOTO
npenpuHuMaTess), coaepkaiiue GaMmwing, MMeHa, oT4ecTBa (IIPU HAJIUYUHM ), JAThI
POXKJIEHUSI, PEKBU3UTHI JOKYMEHTA, YJIOCTOBEPSIOLIECIO JUYHOCTh (HAaMMEHOBAHUE,
cepus U HOMED, J1aTa BbIJJa4l, HAMMEHOBAHHUE OPraHa, BbIAABIIETO JIOKYMEHT, WU KO
noJpa3/iefieHus1), a B CiIy4yae CMEHBlI JIMI, UCIOJb3YIOMUX O000pyA0BaHUE
IOPUMYECKOr0 Jula (MHAUBUIYAIBHOTO TNPEANpPUHUMATENS), - MPEACTaBIAThH
COOTBETCTBYIOIIUE JOCTOBEPHBIE CBEJAEHUS O HOBBIX MOJIB30BATENSAX HE Mo3aHee 15
THEH cO JHS, KOIJa €My CTajo M3BECTHO O TakOM HU3MeHeHuHu. TpeOoBaHMs
HACTOSIIIETO TMOJIYHKTa HE PACIpPOCTPAHSIOTCS Ha JOTOBOPHI 00 OKa3aHUMU YCIyT
CBSI3H, 3aKJIFOYAEMbIE€ B COOTBETCTBUM C 3aKOHO1aTeNIbCTBOM Pocculickoin ®enepanun
0 KOHTPAKTHOH cucTeMe B chepe 3aKynok TOBApOB, pabOT, yCayr sl oOecreueHus
FOCY/JAPCTBEHHBIX W MYHUIMNAIBHBIX HYXJ M 3aKOHOAATEIHCTBOM Pocculickoit
depepanviv 0 3aKynKax TOBapoB, pabOT, YCIYr OTACIbHBIMU BUAAMHU FOPUINIECKUX

T,
36. AGOHEHT BIIpaBe:

a) OTKa3aThCs OT OIUIATHI TEJIEMATUYECKHUX YCIYT CBSI3U, HE MIPETYCMOTPEHHBIX

A0roBOpPpOM 00 oka3zaHuU YCIIYT CBA3U U IPCAOCTABJIICHHBIX CMY 0e3 ero corjiacCus,

6) Ha3Ha4aTb 11O COTJIACOBAHHIO C OIICPATOPOM CBA3M HOBBLIC CPOKHU OKA3aHUSA
TCIICMATHUYCCKHUX YCIIYT' CBsA3H, CCJIIA H€CO6J’IIO)_IGHI/IG YCTAHOBJICHHOI'O CpPOKa OBLIO

00yCIIOBJIEHO 00CTOSATEIHCTBAMU HEMPEOI0IUMOM CUIIBI;



B) TpeboOBaTh OT oOmepaTopa CBSI3W HUCKIIOYCHHS BO3MOXKHOCTH JIOCTYyIa
K HH(POPMAITMOHHBIM CHCTEMaM, CETEeBBIC aJpeca WiIM YHU(UIIMPOBAHHBIC YKa3aTEIIH
KOTOPBIX a0OHEHT COOOIaeT OrepaTopy CBS3M B MPEIyCMOTPEHHOM JOTOBOPOM 00

OKa3aHUH YCIIYT CBA3U BUJIC,

') TIoJydyaTh MH(POPMALIMIO O TEIEMAaTUYECKUX YCIyraxX CBSI3H, OKa3bIBA€MBIX
OTIEpaTOpPOM CBS3HM, M COCTOSIHUU PAcdeTOB 3a HUX, a TAKKe MHYI0O MHPOPMAIIUIO B
3JIEKTPOHHOM BHUJE C HCIOJb30BAaHUEM €IWHOIO IMOpTaja TOCYAAPCTBEHHBIX U
MYHUUUNAIBHBIX YCIYT MPU YCIIOBUM TEXHUYECKON peaan3ali TaKOH BO3MOXXHOCTH

OIIEepaTOPOM CBSI3H.
37. I[Tonp3oBarenb 00s3aH:

a) BHOCHUTD IUIATY 3a OKAa3aHHBIC MY TCIICMATHYCCKHUC YCIIYTHU CBJA3U U UHBIC

yCiayru, np€aAyCMOTPCHHBIC JOTOBOPOM 00 OKa3aHuHU YCIIYT CBsI3HU, B IIOJTHOM 06’I>GMG;

0) UCIOJIb30BaTh JUIs MOJYyYEHHUs TeIEMaTUYECKUX YCIIYT CBA3H 000py/10BaHUE
U TporpaMMHOe oOecledyeHue, KOTOPOE€ COOTBETCTBYET  YCTAHOBJICHHBIM

TpeOOBAHUSM;

B) MMpCAIIPUHUMATDL MEPLI 110 3al0UTEC a0OHEHTCKOT'0O TCpMHUHAJIA OT BO3CHCTBHUS
BPCAOHOCHOI'O IMTPOTrPpaMMHOT'O 06ecnequI/I;1;

P) IMPCIITCTBOBATE PACIIPOCTPAHCHUIO CIIaMa U BPCAOHOCHOI'O ITPOTpaMMHOTO

obecrieyeHust ¢ ero abOHEHTCKOTO TepMUHAIA.
38. Ilonmp3oBarens BIIpase:

a) OTKa3aTbCA OT OIUIATBI TCIICMATHYCCKUX YCIYT CBA3U, HC IIPCAYCMOTPCHHBIX

A0roBOpPOM 00 OKa3aHuH YCIIYT CBA3U U IPCAOCTABJICHHBIX CMY 0e3 ero corjiacus,

6) Ha3Ha4aThb 1O COTJIACOBAHHIO C OIICPATOPOM CBA3M HOBBIC CPOKH OKaA3aHHA
TCIICMATUYCCKUX YCIIYT' CBsA3H, CCJIN HCCO6J’IIOI[CHI/IC YCTAHOBJICHHOI'O CpPOKa OBLIO

00yCIIOBJIEHO 00CTOSATEIBCTBAMU HEMPEOIOIUMOM CUIIBI.

IV. ®opma 1 MOpsAIOK pacyeToOB 3a OKa3aHHBIE TEIEMATUUYECKUE YCIIYTH

CBA3HU



39. Omnara oka3aHHBIX TEIEMATUYECKUX YCIYT CBS3H MOXET OCYIIECTBISATHCS
10 a0OHEHTCKOM, TOBPEMEHHON MM KOMOMHUPOBAHHOM CHCTEME OTLIATHI, IO 00BEMY
MPUHATON, U (WJIK) TIepelaHHOM, U (UIU) OTIpaBICHHOU, U (Win) 0OpaboTaHHOMH, U

(nnn) XxpaHuMoi nHpopManuu Ju60 o GakTy OKa3zaHUs AMHUYHON YCIYTH.

OmnepaTop cBSI3M HE BIIpaBe TpeOOBATh IUIATY 3a OKAa3aHHE TEIEMATHUCCKHX
YCIYT CBS3U 3a TOT MEPHUOJI, B TEUEHHE KOTOPOI0 OKa3aHUE TEIEMATHUYECKUX YCIYT
CBSI3M TIPUOCTAHABIMBAIOCH B COOTBETCTBHMU C 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

OmnepaTop CBs3u 00s3aH BECTH JIHUIEBBIC cueTa aOOHEHTOB, Ha KOTOPBIX
OTpaXXarOTCsl TIOCTYIUICHHE CPEACTB OINEpaTopy CBsI3W, a TaKKe CIHCAHUE ATUX
CPEJICTB B CUET OIUIATHI TEJIEMAaTHUYCCKUX YCIIYT CBSI3H, OKa3aHHBIX B COOTBETCTBHH C

A0roBOpoM 00 OKa3aHuu YCIIYT CBA3H.

40. TenemaTuueckue YCJIYTU CBA3U B HACTU MPCAOCTABIICHUA JOCTYIIA K calitam
B CCTHU "HHTepHeT", I/IH(I)OpMaIII/IOHHI)IM CUCTCMaM U IIporpaMmamM IJIA SJICKTPOHHBIX
BBIYUCIIMTCIIBHBIX MAIIWH, BKIKYCHHBLIM B ICPCUYHCHb OTCUCCTBCHHBLIX COIHAJIBHO
3HAYHUMBIX I/IH(l)OpMaHHOHHBIX peCypCOB, OKa3bIBAKOTCS 0e3 B3UMaHMUA IUIATHI
a6OHeHTY'Ppa)I(,IIaHI/IHy. ITonoxeHus HaCTOAIICTO 3633113 HC paClpoOCTPaAHAIOTCA Ha
OKa3aHUC TAKUX YCIIYT CBA3U B CIIYUAC UX OKa3aHUs C UCIIOJIb30BAHUCM CITYTHUKOBBIX

ceTel CBSA3U.

41. B uensx noaTBepKaeHUs rpakaancTBa Poccuiickoit denepanuu aboHEHTa-
rpaXJIaHUHA  OINEpaTop CBSI3M  BIIpaBE  HCMOJB30BaTh  E€AUHYIO  CHUCTEMY
UACHTU(DUKAIIMY TP HAJTUYUK Y aOOHEHTa-TpaKJaHuHA MOATBEPKACHHON y4eTHON

3aIIMCH B CUCTEMCE.

42. Oxka3zaHue TeNeMaTUYECKUX YCIYT CBA3M 0€3 B3MMaHMs IUIAThl B YaCTH
MPENIOCTaBICHHUS JOCTyNa a0OHEHTY-TpaXJaHUHY K caiitam B cetu "HHTephert",
MH(OPMAIIMOHHBIM CHCTEMAaM U IpOrpaMmaM Jjsl 3JE€KTPOHHBIX BBIYUCIUTEIbHBIX
MalllH, BKJIIOYEHHBIM B TMEpeYeHb OTEYECTBEHHBIX COLMUAIBHO 3HAYMMBIX
MH(OPMAIIMOHHBIX PECYPCOB, OCYIIECTBISETCS C MOMEHTA IMOJIYUYEHUSI ONEPATOPOM
CBSI3M corjiacusi abOHEHTa-Tpak JaHUHA Ha TIOJyYEHUE TaKUX YCIIYT, JEMCTBYIOIIETO B
TeueHue 24 4acoB, MyTeM IepeHanpaBieHus] aOOHEHTa-TpaXKJaHNHA Ha CTapTOBYIO
CTpaHHUIly TIEPEYHs OTEYECTBEHHBIX COLMAIBHO 3HAYMMBIX HH(GOPMAIMOHHBIX

pecypcoB Ha €IMHOM IIOpTajge TOCYHAapCTBEHHBIX W MYHMLIMIIAIBHBIX YCIYT.



Yka3aHHbIe YCIYI' CBs3HW OKAa3bIBAIOTCA a6OH€HTy B CiIydac corjacus aOoOHEeHTa Ha
NOJY4YCHHUC TaKuX YyCIyr OJHMM U3 CICAYIOIIUX CHOCO6OB, ITO3BOJIAOIIHNX

AOCTOBCPHO YCTAHOBHUTDH €TI0 BOJICU3BABIICHHUC!

a) ¢ Ucrnoiap3oBaHuEM ceTu "VIHTepHEeT", B TOM YHCII€ MyTEM COBEPIICHUS
KOHKJIFOJEHTHBIX  JEUCTBUM IIPU  OCYIIECTBJICHUM  JOCTyIa K  CHUCTEME
camMo0O0CITyKMBaHHsI OIlepaTopa CBs3HU, Yepe3 KOTOPYro a0OHEHTOM OCYIIECTBIISETCS
JIOCTYT K CBEACHHSIM 00 OKa3bIBa€MBIX €My ycayrax Tene(OHHON CBSI3U U O pacueTax

C OIepaTOpPOM CBSI3H, a TAKXKE K HHOW MHPOpMaIuu (JIMYHBIN KaOWHET);

0) mMoCpeACTBOM €AMHOTO TTOpTaja rOCYJapCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT

C aBTOpH3AIIMCH Uepe3 CANHYI0 CUCTEMY UICHTH(DHKAIIHIH.

43. Hoctyn k caiitam B cetu "MHTepHer", MHOPMAIIMOHHBIM CHUCTEMaM H
nporpaMMamM JUisl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH, HE BKIIOYEHHBIM B
NepevYeHb OTEYECTBEHHBIX COLIMAIBHO 3HAYUMBIX MH(OPMAIMOHHBIX PECYPCOB, NIPU
OKa3aHUU YCIYT CBSI3U B COOTBETCTBUU C MyHKTOM 40 Hactosimmx IlpaBun nHe

OCYIICCTBIIACTCA.

44, Tlmara 3a IMPEOOCTAaBJIICHUC OIICPATOPOM CBA3U JOCTYIIA K CCTU IICpCaAaqu

JAaHHBIX B3NUMACTCs OAHOKPATHO.

Tapud Ha npenocraBieHHE ONEPATOPOM CBA3M JAOCTyHa K CETU Iepeaadu
JAHHBIX YCTAHABIMBACTCA OIEPATOPOM CBS3U CAMOCTOSITENIBHO, €CJIM HHOE He

IPENYCMOTPEHO 3aKOHOAaTeNIbcTBOM Poccuiickont denepanumu.

45. Enununa Tapudukaldd MOTpeOIeHUs TeJIeMaTHYeCKUX YCIYT CBSI3U
yCTaHABJIMBACTCS OINEPATOPOM CBSA3H. YUeT MOTPEOJIEHHBIX MOJIb30BATENIEM YCIIYT
CBSI3M BENETCS B COOTBETCTBHM C TIPUHATOM OINEPATOpPOM CBS3U E€IMHULIEH

TapuUKaIUH.

46. Tapuds! u (nnu) TapudHble IUIAHBI A7 OIUIATHl TEIEMATHUYECKUX YCIyT
CBSI3M, a TaKXKE€ CTOMMOCTb HEMOJHOW €IUHUIbI Tapu(pUKALHUU YCTAaHABIMBAIOTCS
OIIepaTOpPOM CBSI3U, €CIIM MHOE HE MPEeAYyCMOTPEHO 3aKOHOAaTeIbCcTBOM Poccuiickoi

ODenepanuu.

47. JIns pu3nyeckux UL, UCIOJB3YIONIUX TEJIEMAaTUYECKUE YCIYTU CBSA3H B
JUYHBIX LENAX, JUIsl PU3NYECKUX JIUL, UHAUBUAYAJIbHBIX PEANPUHUMATENCH U JUIs

OPpUIANYCCKHUX JIWI, UCIIOJIB3YIOIUX TCIICMATHYCCKUC YCIIYI'U CBA3UM B HMHBIX LCIISX,



MOTYT OBITh YCTAaHOBIIEHBI pa3audHbIe Tapu Dbl U (W1K) Tapu(HBIE MIAHBI IS OTUIATHI

TCIICMATUYCCKHUX YCIIYT CBA3H.

TapudnbIM MIaHOM MOTYT yCTaHABIWBATHCS AUQGEPEHIIMPOBAHHBIE TapU(bI
M0 BPEMEHM CYTOK, JHSAM HENEIH, BHIXOJHBIM U TPa3AHUYHBIM JHSM, 1O 00BEMY
MPUHATON, W (WJIM) TIepelaHHoOM, U (UTU) OTIpaBiICHHOU, U (uin) 0OpaboTaHHOH, U

(nnn) XpaHUMOM MH(POPMALIUH.

48. OmnaTta TeneMaTUYECKUX YCIYT CBSI3M OCYIIECTBIACTCS B POCCHUUCKHX
pyOIIsIX B COOTBETCTBUU C BEHIOPAHHBIMHU a00HEHTOM | (WJIH ) TIOJIb30BaTeNieM Taprudom

U (n) TapuHBIM TUTAHOM JUISI OTIIAThl TEIEMaTHUECKUX YCIIYT CBSI3H.

49. OcHoBaHMEM JJIs1 BBICTABJICHUS cueTa a0OHEHTY WJIM CIIMCAHUsS CPEJICTB C
JMLEBOr0 CYeTa 3a IPEJOCTABICHHBIE TEJIEMATUYECKUE YCIYTH CBS3H SBISIOTCS
JAHHbIE, TOJYYEHHBbIE C TOMOLIBIO O00OPYIOBaHUS, HCIOJIb3YEMOIO OIEPaTOPOM

CBA3U IJIA y4€Ta 00BbEMa OKa3aHHBIX UM TEJIEMaTHYECKUX YCIIYT CBA3U.

50. Ommara TeneMaTHYECKUX YCIYT CBSI3M MOXKET OCYIICCTBISTHCS TpHU
MOMOIIM KapThl OIUIATHI, KOTOpas COJACPNKHUT 3aKOJAUPOBAHHYIO HH(OpPMAIIHUIO,
UCIOJB3YEMYIO JUIsl COOOILEHUS OIepaTopy CBsI3M CBEJEHUH 00 ormate

TCIICMATHUYCCKUX YCIYT CBA3U, 4 TAKIKC CIICAYIOITYIO I/IH(bOpMaHI/IIO:

a) HauMeHOBaHMe ((pUpMEHHOE HAWMEHOBAaHWE) OIepaTopa  CBS3H,
TEJIEMAaTUYEeCKHE YCIAYTd CBSI3M KOTOPOTO MOTYT OBIThb OIUIAYE€Hbl IyTeM

HCITIOJIB30BAHUS KaPThI OIJIAThI;

6) pasMCp aBaHCOBOT'O INIATCIKA, BHCCCHUC KOTOPOTO ITOATBCPIKAACT KapTa
OIlIaThI, HJIH 00BeM TeIeMaTHYECKUX YCIyr CBiA3HU, KOTOPBIC MOKCT IIOJYUYHUTDH

MI0JIb30BaTENb TPU €€ HCIIOJIb30BAHUN;
B) CPOK J€HCTBUS KapThl OIUIATHI;
I') CIIpaBOYHbIE (KOHTAKTHBIE) HOMEpa TeIe(POHOB ONEpaTOpa CB3H;
1) IpaBuJjia MOJb30BaHUs KapTOH OIIATHI;
€) UJIeHTU(UKAITMOHHBIA HOMEp KapThl OILJIATHI.

51. AGOHEHT U (WIM) TOJIb30BaTENIb UMEIOT MPABO OOPATUTHCS K OMEPaATOPy
CBSI3U C TpeOOBaHMEM BO3BpaTa CPEJCTB, BHECEHHBIX UMM B Ka4eCTBE aBAHCOBOTO

IIaTeXka, B TOM 4HCJIC C UCIIOJIb30BAHHUCM KAapPThI OIIJIATHI.



Omneparop cBsi3u 005i3aH BEpHYTh AO0OHEHTY u (WIM) TIOJIB30BATEIIO

HEUCIIOJIb30BAaHHBIN OCTATOK CPEACTB.

52. Cyet, BhICTaBIsICMBIM aOOHEHTY 3a OKa3aHHBIC TEIEMAaTHUECKHE YCIyTH
CBSI3U (asiee - CYeT), SABJISETCS pacuyeTHBIM JOKYMEHTOM. B moroBope 00 oka3zaHmmM
YCIYT CBSI3W ¢ a0OHEHTOM - IOPUJAWYECKUM JIUIOM JHOO WHIWBUIYATbHBIM
MpEANPUHNMATEIIEM CTOPOHBI BIIPABE CAMOCTOSITEIIBHO OIPEASIUTh TPEOOBAaHUS K
CBEJICHUSIM, KOTOPBIE JOJIKHBI OBITh OTPAXKEHBI B cUeTe. B cueTe oTpakaroTcs JaHHbIC

0 JICHeKHBIX 00s13aTeNIbcTBaXx a00HEeHTa. CUET CONEPIKUT CIICTYIONIUE CBEICHUS:
a) pEKBU3UTHI OIlepaTopa CBA3H,
0) cBeneHust 00 abOHEHTE;
B) PaCUCTHBIN MEPUOI, 32 KOTOPHIN BBICTABIISICTCS CUET;
') HOMEp JIMIIEBOTO cYeTa aOOHEHTA,

,ZI) JAaHHBIC O CYMMApPHOM KOJIMYCCTBC OKA3aHHBIX TCIICMATUYCCKHUX YCJIYT CBsA3H
3a pvaeTHLIﬁ nepuoa U nepruoJ OKazaHus TCIICMATUYCCKHUX YCIYT CBA3U, a TAKIKC

00BbEM KaXJ0W TeIeMaTUUYEeCKON YCIIYT'H CBSI3U, OKa3aHHOW a0OOHEHTY;
€) o01as cymma, nperbsaBisieMas K OIuIaTe;
) pa3Mep ocTaTKa CpeJICTB Ha JIMLIEBOM CUETE (P aBAHCOBOM ILJIATEXKE);
3) JaTa BBICTABJIICHUS CUETA;
1) CPOK OILIaThl CUETA;

K) CyMMa, NpCaAbABIIKIEMAs K OIIATEC MO KaAXKIAOMY BUAY TCICMATHYCCKUX YCIYT

CBA3U U TCXHOJIOTUYICCKH HCPA3PBIBHO CBA3aHHBIX C HUMHU YCIIYT,
J'I) BHU/JIbI OKAa3aHHBIX TCICMATUUYCCKUX YCIYT CBA3U.

53. OmnepaTop cBsi3u 00s13aH 00€CTIEUUTh 10CTaBKYy a0OHEHTY cueTa /sl OIjIaThl
OKa3aHHBIX TEJIEMaTUYECKUX YCIYT CBA3U B TeueHue 10 qHEll co IHSA BbICTABICHUS

cycTa.

54. PacyeTHbIi TEpHOJ, 3a KOTOPBIA BBICTABISETCS CUET, HE JIOJDKEH

MNPCBBIMIATL OJIUH MCCHIII.

55. Ilo oOpamieHnio abOHEHTa OmEpaTop CBA3M MPOU3BOJIUT JETAIU3ALUIO
cyeTra, TO €CTh MPEIOCTaBIsET JOMOJHUTENbHYI0 HH(pOpMalMio 00 OKa3aHHBIX

TCIICMATUYCCKHUX YCIIyIraxX CBA3H.



56. AGoHeHT u (WJIM) TOJB30BaTENb BIpaBe MOTPeOOBATH BO3BpaTa CPEJCTB,
VIUITAY€HHBIX aBaHCOM 3a TIOJIb30BAHHME TEIEMATHUYECKHUMHU YCIyraMu CBSI3U, 3a
MIEPHO/I, KOT/1a OTCYTCTBOBAJIa BO3MOXKHOCTh MOJIb30BAHMS TAKUMHU TeIEMaTUYECKUMHU

yCIIyTaMH CBSI3M HE TIO BUHE 3TUX a0OHEHTa U (WJIK) TOJIb30BaTersl.

V. IlopsiioK ¥ yCIIOBUS NPUOCTAHOBIICHUSI, U3MEHEHHS,

MPEKPAIIECHUS U PACTOPIKEHUS TIOTOBOPA 00 OKa3aHUU yCIYT CBA3U

57. AGoHEHT BIpaBe B JII000E BpeMs B OJHOCTOPOHHEM TMOPSIAKE PACTOPTHYThH
JOTOBOp OO0 OKa3aHWW YCAYr CBSI3M MPHU YCJIOBUM OIUIATHI WM TOHECEHHBIX
OIIEepaTopoM CBSI3M PACXOJOB IO OKa3aHUIO €My TelNeMaTHYECKUX YCIYr CBS3H.
[TopsimoK OHOCTOPOHHETO OTKa3a OT HCIIOJIHEHHUSl JI0roBopa 00 OKa3zaHUHM YCIyT

CBA3U OIIPCACIIACTCA TOTOBOPOM 00 OKa3aHuH YCIIYT CBA3U.

58. B cunywasx, mpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
@denepanuu, Wi B ClIydyae HApyIIEHHUs A0OOHEHTOM TpPEOOBAHMM, yCTAHOBJIEHHBIX
JIOTOBOPOM 00 OKa3aHUM YCIyI CBSI3M, B TOM YHCJIE CPOKa OIUIAThl OKa3aHHBIX
TEJIEMAaTUYECKUX YCIYI CBSI3HM, ONEPAaTOp CBS3M HMEET IMPaBO IPUOCTAHOBUTH
OKa3aHHUE TEJIEMAaTUYECKUX YCIYI CBA3M JO YCTPaHEHMsI HapyLIEHUs, NMHCbMEHHO

yBEJIOMUB 00 3TOM aOOHEHTA.

Ecimun aboHeHT He YCTPAHUT HAPYIICHUC B TCUYCHHUC 6 MecsIeB CcO JHS
IMoJIy4CeHusaA MM IHCBbMCHHOI'O YBCIAOMIICHHUA OIICpaTopa CBA3UM O HAMCPCHUU
IMPUOCTAHOBUTb OKAa3aHUC TCIICMATHYCCKUX YCIYT CBA3H, OICPATOpP CBA3U BIIPABC

pPacTOpruyThb JOTOBOP 00 OKa3aHuH YCIIYT CBs3U B OTHOCTOPOHHEM HOPAIKE.

59. Ilo muchMeHHOMY 3asBIICHUIO aOOHEHTa OIepaTop CBsI3M 00s3aH 0e3
pacTOp>KCHHSI JOTOBOpa 00 OKa3aHWU YCIAYr CBS3W TNPHOCTAHOBUTH OKa3aHHE
TEJIEMAaTHYECKHUX YCIYT CBsI3M aOoHeHTy. [Ipu 3TOoM ¢ aOOHEHTa B3UMAaeTCs IUiaTa 3a
BECh NIEPHO/I, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBUHU C YCTAHOBJICHHBIM ISl TAKUX

ciy4aeB Tapudom.

60. [lelictBue noroBopa 00 OKa3aHMM YCIYT CBSI3U, MPEIyCMaTPHUBAIOLIETO
MPEeIOCTaBICHHUE IOCTYIIA K CETH MepeJaul IaHHbIX C UCTOJIb30BaHNEM a0OHEHTCKOU

JJMHHUHU, MOXKCT OBITH IMPHUOCTAHOBJICHO II0O IMHCBbMCHHOMY 3aABJICHHIO aOOHEHTa B



clydae caadu B HaeM (IoJHaeM), apeHay (cyOapeHay) MOMEIICHHS, B TOM YHCIIC
KUJIOTO TIOMENICHUS, B KOTOPOM YCTAHOBJIEHO OOOpYAOBAaHHME, HA CPOK JACUCTBUS
noroBopa HaWma  (momgHaiima), apeHnbl  (cyOapeHmer). C  HaHUMAaTeIeM
(momHaHMMaTeNneM), apeHaaTopoM (cyOapeHAaTopoM) TOMEIICHUS, B KOTOPOM
YCTaHOBJIEHO 00OpYyIOBaHWE, MOXKET OBITh 3aKIIOUEH JOTOBOp 00 OKa3aHUHM YCIYT
CBS3M Ha CPOK JCWCTBHs JOroBopa HaiiMa (MOAHaiiMma), apeHzAbl (CyOapeHIbl) ¢
BBIJICTICHUEM JUIS OTUX IIeJIeH TOTO K€ YHUKAJIBHOTO KOJa MACHTU(PUKAIIUN, KOTOPBIH
ObUT BBIJICTICH TPU 3aKIIOYEHUU JOTOBOpa 00 OKa3aHWU YCIYT CBSI3H, JEHCTBUE

KOTOPOI'0o MPUOCTAHABIIMBACTCA, NJIM HHOI'O YHUKAJIbHOT'O KOJa I/II[GHTI/I(I)I/IKaI_II/II/I.

61. M3meHeHue noroBopa 00 OKa3aHHUU YCIYT CBSI3U OCYIIECTBISETCS B
MUCbMEHHON (OpMe WIIM TyTeM COBEPIICHUSI KOHKIIIOJEHTHBIX ACHCTBUH, MEPEUCHD
1 TIOPSZIOK OCYILECTBICHHUS KOTOPBIX OINPEAEISIOTCS JOTOBOPOM 00 OKa3aHUU yCIyT

cBs3u. [1nara 3a u3mMeHeHue TapI/I(I)HOFO 1aHa ¢ abDOHEHTa HE B3UMACTCH.

O0s13aHHOCTH JIOKA3bIBAHUS COBEPIICHUS a00OHEHTOM JIEUCTBUH,
HANPaBJICHHBIX Ha W3MEHEHHE YCJIOBHW JOTOBOpa 00 OKa3aHUM YCIYT CBS3H,

BO3JIO’KCHA HaA OIICpaTopa CBA3U.

62. B ciydae ecnu BHeceHHEe U3MEHEHUI B IOTOBOP 00 OKa3aHUU YCIYT CBSI3U
MOBJIEKJIO HEOOXOJAMMOCTH BBINIOJIHEHHSI ONEPATOPOM CBSI3U COOTBETCTBYIOIIMX
padoT, 3TH paboOThl MOAJEKAT OIUIATE CTOPOHOM, MO MHUIMATUBE KOTOPOWU ObLIM
BHECEHbI U3BMEHEHHUS B IOTOBOP 00 OKa3aHUHU YCIYT CBSI3U, €CJIM MHOE HE YCTaHOBJIEHO

A0roBOpPOM 00 OKa3aHuH YCIIYT CBA3H.

63. Eciiu aGoHEeHT yTpaTHIl IPpaBo BIIAJICHUS WK TOJIb30BAHMS IOMEILIEHUEM, B
KOTOPOM YCTaHOBJIEHO 000pyI0BaHHE, IEHCTBUE JOrOBOpa 00 OKAa3aHUU YCIIYT CBSI3U
npekpamaercs. [Ipu 3Tom omepatop CBSI3M, SBISIOUIUICA CTOPOHOM TOroBopa 00
OKa3aHUU YCIYT CBSI3U, IO TPeOOBAaHUIO HOBOT'O BIAJEIblia YKa3aHHOIO MOMELIECHUS

00s13aH B TeueHue 30 qHEH 3aKII0UUTh C HUM JOTOBOP 00 OKa3aHUU YCIIYT CBSI3U.

B cnyuae ecnu B yka3aHHOM NOMEILEHUN OCTAJIUCh MPOKUBATH YJIEHBI CEMbU
aboHeHTa, J0roBop 00 OKa3aHUM YCIYT CBA3M NepeodopmisieTcs Ha OJHOTO U3 HUX C
MUCbMEHHOTO COTJIacUsl JPYIMX COBEPIICHHOJETHUX YJIEHOB CEMbH, MOCTOSHHO

3apCTUCTPHUPOBAHHBIX B 9TOM IMIOMCIIICHUHU.

64. Jlo ucreueHus npeaycMoTpeHHoro I'paxknanckum kojexkcoM Poccuiickoit

(Dez(epaum/l CpOKa INpUHATHUA HACJICACTBA, B COCTAB KOTOPOTO BXOAUT ITOMCIICHHC C



YCTaHOBJICHHBIM O60py,Z[OBaHI/I€M AT IpEAOCTaBIICHUS AOCTYIIA K CECTHU IEpPCAavdun
JAaHHBIX, OIICpaTOp CBA3M HC HMCECT IIpaBa pacCHOPsDKATLCA TEXHUUYCCKHUMUA
cpeacTBamMu, NpCaHa3HAYCHHBIMU AJI ITOAKIIOYCHUA O6OPYHOB3HHH K CCTH ICpCaaun

TAHHBIX.

Jlutio, mpuHsBIIee HacieacTBo, B TeueHue 30 AHEH €O JHSA BCTYIUJICHUS

B HACJICACTBO BIIpaBC MMOJATh OIICPATOPY CBA3HU 3asABJIICHUC.

Onepatop cBsA3u 00s13aH B TeueHue 30 qHEH CO IHS perucTpaluu 3asBiICHUS
3aKJIFOYUTh C HACJIETHUKOM JIOTOBOP 00 OKa3aHUH YCIYT CBA3H.

Ecnu 3asBneHne He MOJAHO B YCTAHOBIEHHBIN CPOK, OTMIEPATOp CBSI3U BIPABE
PacTopsAIUTHCS TEXHUYECKUMU CPEACTBAMHU, MTPEIHA3HAYCHHBIMU TSI TIOKITFOYCHHUST
0o0OpyZIOBaHMs B LEJSAX MPEAOCTaBICHUS JOCTyNa K CEeTHU Tepenadydl JaHHBIX, 10

CBOCMY YCMOTPCHHUIO.

65. Ilo 3asBiaeHUI0 aboHEHTa-(PU3MUECKOTO JHIIA B JIOrOBOpe 00 OKa3aHUHU
yCIyT CBSA3U MOXET OBITh YKa3aH HOBBIM aOOHEHT - (u3uyeckoe nuio. [Ipu stom
HOBBIM a0OHEHTOM MOJKET CTaTh WICH CEMbH a0OHEHTa, 3apEerHCTPUPOBAHHBIN 10
MECTY JKUTEILCTBA a0OHEHTA WUJIU SBIISIOIIMICS Y9aCTHUKOM OOIIeH COOCTBEHHOCTH

Ha IOMCUICHUEC, B KOTOPOM YCTAHOBJICH aOOHEHTCKUM TCPpMUHAII.

66. Ilpu peopranuzanuu WM MepeUMEHOBAaHUM aOOHEHTA - IOPUANYECKOTO
muna (3a UCKIIOYEHUEM PEOpraHu3aluu B (OopMe BBIACICHUS WIW pa3JelieHUs]) B
JI0TOBOpE 00 OKa3aHUM YCIYT CBSI3U MOTYT OBITh YKa3aHbI IIPABONPEEMHUK UM HOBOE
HauMEHOBaHUE a0OHEHTA - IopuAnYecKoro Juna. [lpu peoprannzanuu OPUANIECKOrO
nuna B popMe BBIAECICHUS WM pa3AesIeHUs: BOIIPOC O TOM, C KEM U3 IPABONPEEMHHUKOB
CJIEIyeT 3aKJIIOUUTh JIOTOBOP 00 OKa3aHUM YCIYT CBSA3M, PEIIAETCS B COOTBETCTBUU C
MepelaTOYHbIM aKTOM, B KOTOPOM OMNpeJeiseTcsi, KOMY M3 IPaBOIPEEMHUKOB
nepeiier NOMEIIEHWEe C YCTaHOBJIEHHBIM IOJb30BATEIbCKUM (OKOHEUHBIM)

000pyI0BaHHEM.

VI. Ilopsanok npeabsaBiIeHUs U paCCMOTPEHUS IPETEH3UN



67. AGOHEHT U (W) TOJL30BaTENb BIpaBe 00)KATOBATh PEIICHUE U IEHCTBUE
(Oe3meiicTBHE) OomepaTropa CBS3H, CBS3aHHBIE C OKA3aHHUEM TEICMATHUYECKHUX YCIyT

CBA3MH.

68. Onepatop cBA3U 00513aH UMETh KHUTY Kaj100 U MpeJUI0KEHUI U BbIJaBATh

ee T0 MepBOMY TpeOOBaHNIO A0OHEHTA W (UJIH) TTOJTH30BaTEIIA.

69. PaccMoTpenme xamoObl aO0OHEHTA U (MIJTH) TTOJIH30BaTEIIsI OCYIIECTBIISETCS B

MOPSAJIKE, YCTAHOBIICHHOM 3aKOHOaTeNbCcTBOM Poccuiickor deneparumn.

70. IIpu HEMCTIOTHEHUHW WM HEHAJIekKAIIEM UCIIOTHEHUH ONEPaTOPOM CBSI3U
00s3aTeNbCTB IO OKA3aHMUIO TEJIEMATHYECKUX YCIYyT CBA3M A0OHEHT M (WJIM)

MOJIB30BATENb JI0 OOpAaIEHUS B CYJI IPEABABISIOT OTIEPATOPY CBSA3H MPETEH3HIO.

71. TlpereHsusi TpenbsABIASETCS B MNHUCBMEHHOW (opMe ©  TMOUICKHUT

perucTpanvu B ACHD IMOJIYUCHHS CC OTICPATOPOM CBA3U.

HpCTeHSI/II/I IO BOIIpOCaM, CBA3AHHBIM C OTKA30M B OKA3aHHUH TCIICMATUYCCKUX
YCIyT CBsA3H, C HCCBOCBPCMCHHBIM WUJIM HCHAJIC)KAIIUM UCITOJIHCHUCM O6$IBaTCJ'II>CTB,
BBITCKAIOIINX U3 OOr'0OBOpaA 00 OKa3aHuHU YCIYT CBiA3U, MIPCABABIIIIOTCA B TCHCHUC 6
MCCALICB CO OHS OKa3aHUs TCICMATUYCCKUX YCIYI CBsI3H, OTKA3a B UX OKA3aHWU WA
BBICTABJICHUS CUCTA 3a OKA3aHHYIO YCIYTY.

K mpereHsun mnpunararoTcsi Komus JOroBopa 00 OKa3aHWU YCIYr CBS3H
(B citydae 3akiI04eHHs JO0roBopa 00 OKa3aHUM YCIYT CBSI3M B MUCbMEHHOU (popme), a
TaK)K€ WHbIE HEOOXOAUMBIE ISl PACCMOTPEHUS MPETEH3UU TOKYMEHTBI, B KOTOPBIX
JOJDKHBI OBITH MPEJCTaBICHBI JOKA3aTEIbCTBA HEUCTIONHEHMS WM HEHAJIEXKAIlEro
UCIIOJIHEHUSI 00s13aTENbCTB O JIOTOBOPY 00 OKa3aHUM YCIYr CBA3H, a B cllydae
OpEeIbsBICHUS MPETEH3UHM O BO3MEIIEHUM yliepda - CBEACHHS O pa3Mepe

MPUYUHEHHOTO yiepoa.

72. IlpetreHsus paccmMaTpUBaeTCsl OMEPATOPOM CBsI3U B CPOK He Oosee 60 aueit

CO JIHS PEruCTpalvu IPETEH3UH.

O pe3ynbTarax pacCMOTPEHHUS MPETEH3UU OTIEPATOP CBS3H JIOJDKEH COOOIIUTD B

MMCbMEHHOU (popMe NPeabIBUBIIMM €€ a0OHEHTY U (MJIK) TOJIB30BATEIIIO.

Ecnu npereH3ust mpu3zHaHa onepaTopoM CBsI3U OOOCHOBAHHOM, HEIOCTaTKH,
BBISIBJICHHBIC TIPU OKA3aHUM TEJIEMAaTUYECKUX YCIIYT CBSI3U, MOJUIEKAT YCTPAHEHHIO B

pa3yMHbIH CPOK, HA3HAUEHHBI A0OHEHTOM U (MJIK) TIOJIb30BATEIIEM.



TpebGoBanus aboHeHTa U (MIJIN) MTOJIB30BATENS 00 YMEHBIIIEHUN pa3Mepa OIIaThl
OKa3aHHBIX TEJIEMATHYCCKUX YCIYT CBSI3U, O BO3MEIICHUU PACXOJIOB IO YCTPaHECHUIO
HEJOCTATKOB CBOMMHU CHJIAMH WJIM TPETHUMH JIMIIAMU, a TakKe O BO3BpaTe
VIUIAYCHHBIX 32 OKa3aHHE TEJIEMATHUYECKUX YCIYr CBSI3U CPEACTB U BO3MEUICHHH
yOBITKOB, MMPUYMHEHHBIX B CBSI3U C OTKAa30M OT NPEIOCTABICHHS TEICMATHUCCKUX
YCIyr CBSI3U, TPU3HAHHBIC ONEPATOPOM CBSI3M OOOCHOBAaHHBIMHU, ITOJJICHKAT

YIOBIIETBOPEHHMIO B 10-THEBHBIN CPOK CO JTHS MPHU3HAHUS UX 00O0CHOBAaHHBIMHU.

VII. OTBETCTBEHHOCTh CTOPOH

73. 3a HEWCIIOJHEHUE WU HCHaJICKAICC HCIIOJIHCHUC 00513aTEJILCTB 10
AOr0BOpPY 00 OKazaHuH YCIIYT CBA3U ONCPaTOp CBA3HU HCCCT OTBCTCTBCHHOCTL IICPC

a0OOHEHTOM H (I/IJ'II/I) MMOJIB30BATCJICM B CIICAYIOIIUX CIIydasX:

a) HapymeHue CpPOKOB IPCAOCTABIICHUA NOCTYIIA K CCTH IICPCIAavn HAHHBIX C

HCII0JIb30BaHUEM a0OHEHTCKOM JIMHUU,

0) HapyllIeHHE PEAYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3U CPOKOB

OKa3aHus TCIICMAaTHYCCKUX YCIIYT CBA3U,

B) HCOKAa3aHUC TCIICMATHYCCKUX YCIIYT CBsA3U, NPCAYCMOTPCHHBIX HOTOBOPOM

00 OKazaHUH YCIIYT CBA3H,
F) HCKAYCCTBCHHOC OKAa3aHUC TCIICMATHYCCKUX YCIIYT CBA3U,

1) HapyllIEHUE YCTAHOBJIEHHBIX OTPaHUYEHMI Ha pacIpOCTPAHEHUE CBEACHUI
00 aboHeHTe - (PU3NYECKOM JIMLE, CTABIIMX HM3BECTHBIMU ONEPATOPY CBA3H BBUIY
WCIIOJIHEHHUS IOTOBOpPa 00 OKa3aHUU YCIYT CBA3U.

74. Tlpn HapylleHUH OIEepPaTOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKa3aHUs
TEJIEeMATUYECKUX YCIYT CBSI3M aO0OHEHT - (PU3MYECKOE JIMIO IO CBOEMY BBIOOpY

BIIpaBe:

a) HA3HAYUTH OIEPaTOPy CBSI3U HOBBIM CPOK, B TEUEHUE KOTOPOTO JOJIKHA OBIThH

OKa3aHa TCJIICMAaTH4YCCKasdA yCliyra CBA3HU,



0) TMOpPYYHTHh OKa3aHWE TEJIEMATHYECKUX YCIYyT CBS3M TPETHbUM JIMIIAM 3a
pPa3syMHYIO IIeHy W TMOTpeOOBaTh OT OIEepaTopa CBS3M BO3MEIICHHUS IMOHECEHHBIX

pacxomos;
B) MOTPeOOBATh YMEHBIIIEHUSI CTOMMOCTH T€JIEMAaTUYECKUX YCIYT CBS3U;
') paCTOPTHYTH JOTOBOP 00 OKa3aHHUH YCIYT CBSI3H.

75. Tlpu HapyleHUU CpPOKOB MPEIOCTABICHUS JOCTyNa K CETH Iepeaayu
JAHHBIX OMEPATOp CBSI3U YIUTAUMBAET a0OHEHTY - (PU3MUYECKOMY JIMIY HEYCTOWKY B
pa3Mepe 3 IPOLEHTOB IIATHI 33 MPEJOCTABICHHUE I0CTYyIA K CETH NEpeiadu JaHHBIX
32 KaXIbld JEHb MPOCPOUYKH BIUIOTH [0 Hadajla OOECIEYCHHs IOCTyINa K CETH
nepesaydn IaHHBIX, ecI 0oJiee BEICOKUN pa3Mep HEYCTOMKU He yKa3aH B JOroBope 00
OKa3aHWU YCIIYT CBSI3UM, HO He Oosee pa3Mmepa NpPelyCMOTPEHHOH 1OrOoBOpOM 00

OKa3aHWHU YCJIYT CBA3U IJIATHI.

76. B ciryuae HapyIeHuUs: OTIepaTOPOM CBSI3U YCTAaHOBICHHBIX CPOKOB OKa3aHUs
TEJIEeMAaTHYECKUX YCIyr CBS3M a0OHEHT W (WMJIM) TOJIb30BAaTeNlb BIIpaBe TPeOOBAThH
MOJIHOTO BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX MM B CBSI3U C HapylICHUEM

YKa3aHHbIX CPOKOB.

/7. B cnydasix, ykazaHHbIX B mojamyHkTax "B" u "r" myHkTa 74 HacTOSAIIMX

[TpaBus, aOOHEHT U (WJIK) MOJIH30BATEIb BIIPaBe MOTPEOOBATH IO CBOEMY BBIOODY:

a) 663B03M€3I[HOFO YCTpaHCHUA HCAOCTATKOB, BBIABJICHHBIX IIPW OKAa3aHWUU

TCIICMATUYCCKUX YCIIYT CBA3U,

6) COOTBCTCTBYIOIICTO YMCHBHIICHHA CTOMMOCTH OKa3aHUsI TCIICMATHYCCKHUX

YCIIYT CBS3U;

B) BO3MCHICHUSA IMOHCCCHHBIX MM PACXOAO0B IO YCTPAHCHHIO CBOMMH CHUJIAMHU
WK CUJIaMHU TPCTbHUX JIMIT HCAOCTATKOB, BBIAABJICHHBIX ITPHU OKA3aHUH TCIICMATHUYCCKUX

YCIIYT CBSI3H.

78. B cimydae HapyIIeHUsI ONIEpaTOPOM CBSI3U YCTAHOBJIEHHBIX OTpaHUYCHUN HA
pacrpocTpaHeHue cBeJeHUH 00 aOOHEHTe - (PU3UUYECKOM JHUIe, CTaBIIUX €My
M3BECTHBIMU BBHU]IY UCTIOJTHEHHUSI IOTOBOPa 00 OKa3aHUU YCIIYT CBS3HU, ONIEPATOP CBSI3U
mo TpeboBaHUI0 abOHEHTa - (HU3UYECKOTO JIMIA BO3MEIIACT MPUYMHEHHBIC ITUMU

JNEHUCTBUSIMU YOBITKH.



79. Oneparop cBsI3M HE HECET OTBETCTBEHHOCTH 3a COJIEp>KaHne MHPOpMAInH,
nepeaaBaeMoi (Imoay4aemMoii) aOOHEHTOM U (HMJIH) TTOJIh30BaTENIeM IIPH TTOIh30BaHUHT

TCICMATHUYCCKUMHU YCIIYTaMH CBA3H.

80. AGoHeHT u (WIH) TTOJTh30BaTENIb HECYT OTBETCTBEHHOCTH ITEPET OTIEPATOPOM
CBSI3M B CIEIYIOIIHNX CITydasK:

a) HEOIllIaTa, HCTIOJIHAA WM HECBOCBPCMCHHAA OIlIaTa TCICMATHYCCKUX YCIIYT

CBSI3H;

0) HapylIeHHE TPaBUJI SKCIUIyaTalldd TI0JIb30BaTEIbLCKOTO (OKOHEYHOTO)
obopymoBaHus U (V1K) aDOHEHTCKOTO TEPMHUHAJIA;

B) HapyllleHHE 3ampeTa Ha MOJKIIOYEHHE MOJIb30BATEIbCKOTO (OKOHEUHOTO)

000pyZI0BaHMs, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIM;

I‘) COBCPIICHUC HeﬁCTBHﬁ, NpUBOIAIINX K HAPYUICHUIO Q)YHKHI/IOHI/IPOBH.HI/IH

CPCACTB CBA3U U CCTHU CBA3U OIICpATOpPa CBA3M.

81. B cnyuasix, ykazaHHbIX B moamyHkTax "O" - '"r" myHkrta 80 HacTOSIIHUX
ITpaBui, onepaTop cBsI3U BIpaBe 0OOPAaTUTHLCS B CyJI C UCKOM O BO3MEILIEHUH YOBITKOB,

IMPUYNHCHHBIX TAKUMH JIEUCTBUSIMU aOoHEHTa U (I/IJII/I) ITOJIB30BaTCJIA.

82. B cJIydqa€ HCOILIATHhI, HEIIOJIHOM WU HeCBOGBpeMeHHOﬁ OIIJIIaThI
TCIICMATHUYCCKUX YCIYI' CBA3U aboHEHT YIUIQYUBACT OIICPATOPY CBA3U HGYCTOﬁKy B
pasMepe OAHOTO HPOLCHTA CTOMMOCTU HCOINIAYCHHBIX, OINIAYCHHBIX B HCIIOJIHOM
o0beMe WIHN HCCBOCBPCMCHHO OINNTAYCHHBIX TCICMATHUYCCKUX YCIIYI' CBA3U, CCJIIU
MEHBIITHM pasMCp HC yKa3aH B JOTOBOPC 00 okazaHHH YCIIyT CBA3H, 3a Ka)KIIBIﬁ JCHDb
IMPOCPOYKHU BIUIOTH A0 JHA IIOTAallICHUA 3aJO0JDKCHHOCTHU, HO HC Oonee CYMMBI,

oIS KAl orIaTe.

83. B cnyuae HempencTaBieHUs, HEMOJHOTO WM HECBOEBPEMEHHOI'O
npeacTaBieHuss HGopMaluu 00 OKa3aHUU TEIEMATHYECKUX YCIYT CBS3M a0OHEHT -
¢uzmdeckoe JUIO0O U (WIK) TOJIb30BaTeIb BIPABE OTKA3aThCS OT MCIOJHEHUS
JI0rOBOpa 00 OKa3aHUU YCIYT CBSI3U U OOPaTUTHCS B CyJ C UICKOM O BO3BpaTe CPE/CTB,
VIUITAYEHHBIX 32 OKa3aHHBbIE TEJIEeMAaTHUECKUE YCIYI'M CBSA3M, U O BO3MELICHUU

MMOHECEHHBIX YOBITKOB.

84. CropoHbl noroBopa 00 OKa3aHMM YCIYr CBA3M OCBOOOKIAIOTCA OT

OTBCTCTBCHHOCTH 3a HCUCIIOJHCHHUC MJIM HCHAJJICKAIICC MCIIOJIHCHUC 00513aTEIILCTB



MO JIOTOBOPY 00 OKa3aHHWH YCIYT CBSI3H, €CIU JOKAXYT, YTO UX HEUCIOJHEHUE WIH
HEHAJJIe)KaIlee HCMOJHEHWE TMPOU30INIO BCIEACTBUE JEHUCTBUA OOCTOSTENHCTB

HENPEOIOIMMON CUJIBI WJIN 110 BUHE IPYTOU CTOPOHBL.




