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I. O0mue mmosoxeHus

1. Hacrosmue [IpaBuina perynupyroT OTHOIICHUS MEXK1y a0OHEHTOM MJIM BELIaTesIeM U
OTIepaTOPOM CBsI3U, OKa3bIBAIOIIUM YCIYTH CBSI3U IS 1esiel kabenbHOoro U (1in) 3pupHOTro
TEJIEBU3MOHHOTO BEIIaHUs U (WIN) paJnoBeNaHus (J1ajee - TeJepaJuoBeiaHue), B CIyvae
3aKJTIOYCHHS BO3ME3IHOTO JOTOBOpa 00 OKA3aHHWH YCIYT CBS3H JUIA LieJel KaOeIbHOTO U (MITH )
3(UpHOTO TeIepaaroBeIIanusl (J1ajee - yCIyra CBS3H JJIs 1eJIei TeepauoBEIIanysl).

2. Ucnone3yemble B HacTOAIMX [IpaBunax MOHATHS 03HAYAIOT CIELYyIOIIEE:

"a0oHEHT" - TTOJIb30BATENb YCIyTaMH CBSI3H VIS TIEJIeH TellepaJOBEIIaHus, C KOTOPHIM
3aKJIIOYEH JIOTOBOP 00 OKa3aHWU yCIIYT CBSI3M IS TIEJIeH TelepaaroBeIanus (Jajaee - T0roOBOp) C

BBIJICTICHUEM JIJISl 3TOTO YHUKATBHOTO KO/Ia UIACHTH(UKAIIHH,

"aOOHEHTCKasl JIMHUS" - TUHHS CBS3U, COSUHSIONIAS CPEICTBA CBSI3U CETH CBSI3H IS
pacrpocTpaHeHus MPOrpaMM TeJIepaJuOBeIaHus (J1ajiee - CETh CBSI3U TeJIepaJUOBEIaHHS)
yepe3 aOOHEHTCKYIO PacTIpeIeTUTEIbHYIO CHCTEMY C TTOJIb30BATEIbCKUM (OKOHEYHBIM )

o0opynoBaHuewM;

"abOHEHTCKas pacupeaenuTelbHas CucTeMa" - COBOKYMHOCTh (PU3NYECKUX IIeTIeH 1

TEXHUYECKHUX CPEIICTB (B TOM YHUCIIC TIPOXOIHBIX YCHIUTEICH, pa3BeTBUTENCH, a0OHEHTCKUX
PO3ETOK M MHBIX KOMMYTAIIMOHHBIX 3JIEMEHTOB), PACIIOJIOKCHHBIX B IIOMEIICHUN a00HEHTA,
4yepe3 KOTOPhIE MOJIb30BaTeIbCKOE (OKOHEUHOE) 000pyI0BaHUE TIOKITIOYAETCS K CPEACTBAM

CBs3HM CCTHU CBA3HU TCICPATUOBCUIAHUSA,

"Berarens" - MOJIb30BaTENb YCIyTaMH CBSI3H JUJIS LIEJIel TeepauoBelliaHtsl, C KOTOPbIM
3aKJIFOYEH JIOTOBOP M KOTOPBIN COCTaBISET TeNENPOrpaMMBbl U (MIIK) paauonporpaMMBl (J1ajiee -
TeJNepaAUONPOrPaMMBbl) JUIS UX MpUEMa HEOMPEAEICHHBIM KPYTOM JIUI] U HA OCHOBaHUU
JIUIEH3UU Ha BELllaHUE, pacCIpOCTpaHsIeT UX JMO0 o0ecreurnBaeT X pacnpoCTpaHEeHUe B OTHON

1 HEM3MEHHOU (hopMe TPETHUM JIUIIOM;

"30Ha 00CTy’)KMBaHUS OIlEepaToOpa CETH CBSI3U TeJIepaJuOBeIaHus" - TEpPUTOPHS, B IIpeenax
KOTOpO#1 pu 2PUpHOM BeLaHUH 00eCTIeYnBaeTCs PUEM CUTHaja TelepagruonporpaMMsl,
COOTBETCTBYIOILIETO TEXHUUECKUM HOpMaM, HJIK TEPPUTOPHSL, B IIpesierax KOTOPOH mpu
Ka0eJIbHOM BEIllaHUU 00eCIIeYnBaeTCsl HAJIMYME TEXHUUECKON BO3MOKHOCTH JIOCTaBKH CUTHAJIA

TeJepaaroNpOrpaMMbl;

"MoNb30BaTeNbCKOE (OKOHEUHOE) 000pyI0BaHME" - TEXHUYECKHUE CPENICTBA (B TOM YHUCIIE
TEJIEBU3UOHHBII MPUEMHUK, PaIUOTIPUEMHHUK), IPEIHA3HAYCHHBIE JIJIS IprueMa, 00paboTKu 1
BOCITPOM3BEICHUS] CUTHAJIOB TEJIePagoNpOrpaMM;

"mpenocraBieHne a0OHEHTY IOCTyIa K CETH CBS3H TeJIepaIuoBeUIaHus" - COBOKYITHOCTb
JecTBUI onepaTropa CBsI3U, OKa3bIBAIOLIETO YCIYTH CBA3U JJIS LIeJIel Tesiepa ioBelanus (Janee
- oTeparop CBsi3M), 10 GOPMHUPOBAHUIO A0OHEHTCKOM JIMHUM U MOJKJIIOUYEHHIO C €€ TIOMOIIIbIO
M10JIb30BATENLCKOTO (OKOHEYHOT'0) 000PY/I0BaHUS K CPE/ICTBAM CBSA3M CETH CBA3U

TeJepaIUOBEIIAHNS,



"MmpenocTaBiIeHUE BEIIATEII0 JOCTYNA K CETH CBA3U TEIEPaIUOBEIIaHNs" - COBOKYITHOCTh
NeCTBUI onepaTopa CBsI3U, HAIIPaBJIEHHbBIX HAa (POPMUPOBAHUE JIMHUU CBSI3U JJIs IpUEeMa

CUrHaJia TeaCpaauonporpaMMbl OT BEIIATCIIA Ha CPEACTBA CBA3U CCTU CBA3U TCIICPAINOBCIIAHUSA;

""CUTHAIT TeJIepauONPOrpaMMBbI" - ANMEKTPUUYECKUN CUTHAT IPOTPaMMBI TeJlepaoBeIaHMts,
TEXHOJIOTUYECKHE MTapaMeTPhl KOTOPOTO OIMPEIEIICHbI BelllaTelIeM B COOTBETCTBUH C

TEXHUYCCKUMH HOpMaMHU U CTaHJapTaMH,

"TeXHUYeCcKass BO3MOKHOCTh npeaoCTaBJICHUSA aGOHeHTy HJIN BCIIATCIIFO JOCTYyIIa K CCTU CBA3U
TeJIepaJuoBeIIaHus" - HaJIMUUe He3a1eliCTBOBAaHHON MOHTHPOBAaHHOM €MKOCTH CETH CBS3U
TeNepainOBEIIaHsl, TIO3BOJIIONICH OMepaTopy CBSI3H 00ECTIEYNTh BO3MOXKHOCTD MTpHUEMa
CHTHAJIa TeJIePaJnONIPOTPaMMBbl OT BEIIATENSI U IOCTAaBKU CUTHAJA TeJIepaIionporpaMMbl 10
I10JIb30BaTENBCKOTO (OKOHEYHOT0) 000pY/I0BaHUS.

3. B3auMOOTHOIIEHNSI, BOZHUKAIOIUE TIPY OKa3aHUU YCIYT CBSI3U JJIS LeJIel TellepaluOBEIIaHNs
Ha teppuropuu Poccuiickon Penepannu, OCyIIECTBISIOTCS Ha PYCCKOM SI3BIKE.

WNudopmarnus 00 n3MEHEHUIX:

4. Cenenusi 00 aboOHEHTe-TpaKJaHIHE, CTABIINE U3BECTHBIMU OTIEPATOPY CBSI3U B CUITY
WCIIOTHEHUS IOTOBOPa, MOTYT MepeAaBaThCs TPETHbUM JIHIAM TOJIBKO C MUCBMEHHOTO COTIaCHs
3TOro abOHEHTA, 3a UCKIIIOYEHUEM CIy4yaeB, PEAyCMOTPEHHBIX (eiepalbHBIMU 3aKOHAMHU.

Cornacue aboHeHTa-TpaKIaHWHA Ha 00pabOTKY €ro MepcoHabHBIX JaHHBIX B IEISAX
OCYILIECTBIICHUS ONEPATOPOM CBSI3U PACUETOB 33 OKA3aHHBIEC YCIYTH CBS3H, a TAKXKe
paccMOTpeHHs ITpeTeH3uil He TpedyeTcs.

5. Bo BpeMs upe3BbIYalHBIX CUTYyallMil IPUPOIHOTO U TEXHOICHHOIO XapaKTepa, ONPEAeIeHHbIX
3aKoHOAATenbCTBOM Poccuiickon denepanyu, yroJHOMOYEHHBIE TOCYIAPCTBEHHBIE OPTaHbl B
nopsiake, onpenesneHHoM llpasurensctBom Poccuiickont @enepannu, UIMEIOT IPaBoO Ha
MIPUOPUTETHOE UCTIIOIB30BAHUE CETEH CBA3M TEJICPATUOBEIIAHUS IS IepeJadll COOOIECHHH,
CBA3aHHBIX C YPE3BBIYANHON CUTYyalUEH, a TAKXKE IIPUOCTAHOBICHUE UIU OTPAHUYCHUE
pacnpoCTpaHEHHs] CUTHAJIOB TEJIEPAANONPOTPaMM BEILATENIEH.

5.1. Oneparop cBs3u B nopsizike, onpenensieMoM [IpasutensctBom Poccuiickoit @enepannu,
00s13aH oOecreunBarh epeiady CUTHAJIOB OMOBEIIEHHUS U SKCTPEHHOH nHpopmauu oo
OIACHOCTSX, BO3HUKAIOLIUX IPU YIPO3€ BOSHUKHOBEHUS WIIM BO3SHUKHOBEHHH YPE3BbIYaHBIX
CUTYyalUi MPUPOTHOTO U TEXHOTCHHOTO XapaKTepa, a TAKXKE MPH BEJCHUN BOCHHBIX JeHCTBUI
WM BCJIEJICTBUE STHX JICHCTBHIA, O TpaBHiIax IMOBEJACHUS HACENICHNS K HEOOXOAUMOCTH
MPOBEICHUS MEPOTIPHATHH 110 3aIIUTE.

6. AOOHEHTCKas pactpeaeuTeIbHas CHCTEMa JI0JDKHA COOTBETCTBOBATh TPEOOBAHUSM,
YCTaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickont Penepauuu.



Ha nmonp3oBarenbckoe (0OkoHEUHOE) 000pyI0BaHNEe, KOTOPOE MOIKIIFOUAETCS K CPEICTBAM CBS3U
CCTH CBA3U TCJIICPAANOBCIIAHNA, H€O6XO)II/IMO HUMETh JOKYMCHT O IMOATBCPIKACHNU €TO

COOTBCTCTBHUA YCTAaHOBJICHHBIM TpC6OBaHI/IHM.

O0s13aHHOCTB TI0 00ECTICYCHUIO HATMYHS A00HEHTCKOW PacIpeIeTUTeIbHON CHCTEMBI 1
TOJIB30BATEIILCKOTO (OKOHEYHOT0) 000pyI0BaHUS BO3JIaracTcsl Ha aDOHEHTa, €ClI HHOE He
YCTaHOBIICHO JOTOBOPOM C AOOHEHTOM.

7. Oneparop CBsI3U BIIpaBE OKa3bIBaTh T€ YCIYTH CBA3M IS LIETEH TeaepaIuoBellaHus, Ha
OKa3aHME KOTOPBIX ITOMY OIIEpaTOpy CBSI3U BblJaHa JIMLICH3US.

Oxkazanue YCIyT CBA3U AJIA ueneﬁ TCJICPAAUOBCIIAHNUA MOXKET COITPOBOKAATHCA OKA3aHUEM
OICpaTopOM CBA3H MHBIX YCIYI, TCXHOJOTMYCCKHU HEPA3PBIBHO CBA3AHHLIX C YCIIyraMHu CBA3U IJIA
ueneﬁ TCIICPAANOBCIIAHUS YU HAITPABJICHHBIX HA IMMOBBIIICHUC UX HOTpGGHTeHLCKOfI OCHHOCTH,

€CJIM JJIS 3TOTO He TpeOyeTCs OTAeNbHON JINIIECH3UH.

Omnepatop cBsi3u o0ecreurnBaeT aDOHEHTY BO3MOKHOCTD MOJIb30BAaHUS YCIyraMu CBSI3U ISt
Leneu tenepaaroBenianus 24 yaca B CyTKU, €CJIM HHOE HE YCTAHOBJIEHO 3aKOHOAATEIbCTBOM
Poccwuiickoit denepanuy wim JOTOBOPOM MEXKTY ONIEPaTOPOM CBSI3H U aDOHEHTOM.

8. Onepatop cBsi3u 00513aH CO3/1aBaTh CHCTEMY HH()OPMAIIMOHHO-CIIPABOYHOTO 0OCITYKUBAaHUS B
LETISX TPEIOCTABICHUS CBEJICHUI 00 omeparope CBsI3H, a Takke HH(OpMaIi, HEOOXOTUMOI

AJIA 3aKJTIFOYCHHA U UCIIOJTHEHUA J0roBOpa.

VYkazanHas nH(OpMAIKs Ha PyCCKOM sI3bIKe (TIpU HEOOXOMMOCTH - Ha UHBIX S3BIKaX) B
HAIVISIIHOM 1 [OCTYyIHOM (hopMe OecTIaTHO JOBOIUTCS A0 CBEACHUS IpaxaaH J1ubo
IOPUANYECKHX JIUII C TOMOIIBIO MHPOPMAIIMOHHO-CITPABOYHOM CHCTEMBI, a TAKXKE B MECTaX

paboThI C aDOHEHTaAMH.

9. B nH(pOpMaIIMOHHO-CIIPAaBOYHOI CHCTEME OTIepaTop CBA3M OECIIATHO MPEIOCTABISIET

aboOHEHTaM CIIEAYIONIYI0 HHPOPMAIIHIO:

a) COCTOSTHUE JIMIIEBOTO cueTa aOOHEHTA;

0) cBeneHHs 0 OIOPO PEMOHTA;

B) CBEJICHHUS O MeCTax pabOThl ¢ A0OHEHTAMU;

T) TapuQbl HA YCIYTH CBSI3U IS TIeJIel TellepaiuoOBEIIaHNS;

1) IOPSIOK, POpMa M CUCTEMBI OTUIATHI YCITYT CBSI3U JUISI LIEJIeH TelepaHoOBEIIaHus.

10. B cucreme uHGOPMAITMOHHO-CIIPABOYHOTO 0OCTYKMBAaHUS MOTYT OKa3bIBaThCSI IJIaTHBIC
MH(POPMALMOHHO-CIIPABOYHBIE YCIIYTH.

Orneparop CBSI3M CAMOCTOSTEIBHO OIPEAEIISAET IEPEUYCHb U BPEMsI PEAOCTABICHUS IIIaTHBIX
MH(OPMAITMOHHO-CITPABOYHBIX YCIIYT.



11. Oneparop cBsI3u 11 3aKITIOYCHUS U UCTIOJTHEHUS IOTOBOPA 00sI3aH MPEI0CTABIIATh
nH(pOpMaIMio, KOTopasi BKIIIOUaeT B ceOs:

a) HaMMCHOBAaHHC ((bI/IpMeHHOG HaI/IMeHOBaHI/Ie) oreparopa CBA3U, NEPCUCHb €Iro (bI/IJ'II/IaJ'IOB,
MCCTa UX HAXOXKJICHUA U PCIKUM pa60TBI;

0) PEeKBU3HTHI BBIJAHHOW OTIEpaTOpy CBS3U JIMIICH3WH HA OKa3aHUE YCIYT CBSI3U JIIS TIesiel

TCIICpaAUOBCIIAHUA U COACPIKAHUC JIUIICH3NOHHBIX YCHOBI/IP'I;

B) IIEPEYCHb OKA3bIBAEMBIX YCIYT CBSI3H JIIA IeJIel TeJIepaJHOBEIIaHNs, YCIOBHUS U MOPSJIOK UX
OKa3aHMS,;

I') IEpeYeHb U ONMCaHNE OTPAHUYEHUIN B OKa3aHUU YCIYT CBSI3U JJIA LI€JIel TellepaluOBEIIaHNs;
1) TpeOOBaHUS K MMapaMeTpaM aOOHEHTCKOM pacipeneuTeIbHON CHCTEMBI,

€) HaUMEHOBAHUE M PEKBU3UTHl HOPMAaTHBHBIX JOKYMEHTOB, OIPEACISIONINX TPeOOBaHUS K

Ka4CCTBY OKa3bIBACMBIX YCIIYT CBA3U JIA L[eneﬁ TCIICPpAANOBCIIAHUSA

) Tapu(bl HA YCIIYTH CBSI3U TSI LIEJIeH TelepaHoBEIIaHus;

3) OPSAIOK, POPMY M CHCTEMBI OIUTATHI YCIIYT CBS3H JUIS LIEeTIeH TelepaauoBeaHus;
1) MOPSAZIOK U CPOKH PACCMOTPEHHMS 3asIBJICHUS O 3aKJIIOYEHUH JJOTOBOPA;

K) TIOPSIIOK pAaCCMOTPEHUS MPETEH3UI;

1) HoMepa TesnepoHOB HHPOPMAITMOHHO-CIIPABOYHBIX CITYXKO;

M) MOPAAOK U YCJIOBUA MCITIOJIB30BaAHUA a0OHEHTOM TEXHHYECKUX CpCACTB JOCTYIIa K CUTHAJIaM
TCIICpaaAuOpPOrpaMm B CIydac NIpUMCHCHUA OIICPATOPOM CBA3U TCXHUYCCKUX CPCACTB 3allUTHL

OT HECAaHKLIMOHUPOBAHHOTO JIOCTYMA K CUTHAJIaM TeJIepauoNporpamMmm;
H) CBEJICHUS O MECTaxX paboThl C aDOHEHTaMH JIJIsl O3HAKOMJICHHUS ¢ HacTosmuMu [IpaBunamu.

12. I[Ol"OBOp MCKAY OIICPAaTOPOM CBA3U U a0OHCHTOM HJIH BCIIATCIICM 3aKII04acTCA B
MMMChbMEHHOM Q)opMe Ha HeOHpeHeHCHHBIﬁ CpPOK. ITo xemannio IIOJIB30BATCIIA, HMCIOIICTO

HaMCPCHUC 3aKIHOYUTHh JOTOBOP (L[anee - SaSIBI/ITeJ'IB), MOJKET OBITh 3aKJIFOUEH CpO‘IHHﬁ J0TroBOp.

13. Oniepatop cBsi3M BIpaBe MOPYUUTh TPETHEMY JIMILY 3aKIIOUEHHE IOTOBOPA OT UMEHU U 32
CUET OIeparopa CBsI3U, a TAKXKE OCYILIECTBIEHUE OT €r0 UMEHHU PacyEeTOB.

B cooTBercTBHU C 10rOBOPOM, 3aKJIFOYEHHBIM TPETHUM JIULIOM OT UMEHH U 3a CUET olleparopa
CBSI3U, IPaBa U 00S3aHHOCTH BO3HUKAIOT HETIOCPEICTBEHHO y ONEpaTopa CBSI3U.

14. Pacuetnl 3a YCIIyT'u CBA3U AJIA neiaeun TCIICPpAaANOBCIIaHUS OCYIICCTBIIAIOTCSA B pOCCHfICKHX

pyoIsX.

I1. ITopsioK U yCIIOBUS 3aKJIFOYEHUSI JOTOBOPA ¢ aDOHEHTOM



15. B moroBope ¢ aOOHEHTOM IIpeIyCMaTPUBACTCS TTPEIOCTABICHHE a00OHEHTY JJOCTYIIA K CETH
CBSI3U TeJIepaJHOBELIaHMsI OIlepaTopa CBsI3U, MPEAOCTABIECHUE B IOCTOSIHHOE 0JIb30BaHHE
a0OHEHTCKOM JIMHUU U 10CTaBKa CUTHAJIa TeJIepa oI pOrpaMMBl JI0 M0JIb30BaTEIbCKOTO
(oxoHEuHOT0) 0060pyHOBaHHS AOOHEHTA.

JlocTaBka OIepaTopoM CBs3M CUTHAJIA TeIepagrionporpaMMbl 0 MOIb30BATEIBCKOTO
(okoHEYHOT0) 000pynOBaHUS A0OHEHTAa MOXKET OBITh MIPEAYCMOTPEHA B I0TOBOPE, 3aKIHOUEHHOM
MEKly OIIepaTOpOM CBSI3U M BELIATeNIEM, C OIUIATOM 3TOM YCIYTH 3a CYET CPEICTB Bewmarens. B
9TOM ClIy4ae B JIOTOBOPE ONEepaTopa CBsA3U ¢ ADOHEHTOM yCIIOBHE 00 OIlIaTe JOCTABKU CUTHAJIA
TeJIePaTUONPOrpaMMbl A00OHEHTOM HE TPeTyCMaTPUBACTCS.

16. Jly1s 3aKiTi09eHUS JOTOBOPA 3asiBUTENb MOAACT ONEepaTopy CBS3M 3asBICHHE, (PopmMa KOTOPOTO
YCTaHaBJIUBAETCS ONEPATOPOM CBSI3U.

Omneparop cBsi3u 00s13aH 3apeTUCTPUPOBATH 3asiBieHue. [lopsaok perucTpanuu 3asBIeHU O
3aKJIFOYEHUH JIOTOBOpA YCTAaHABIMBAETCS OIIEPATOPOM CBSI3H.

Omneparop cBsi3u HE BIPaBE 0TKa3aTh 3asiBUTEIIIO B IPUEME U PACCMOTPEHUH 3asIBIICHUS O
3aKJIFOYEHUH JIOTOBOpa U (WIK) NOTpeOoBaTh OT 3asiBUTENS IIPEIbSABICHUS KaKUX-TH00

AOKYMCHTOB K 3as1BJICHUIO.
17. JloroBop, 3aKJIF04ae€MBbIil C TPaKTaHHHOM, SIBIISICTCS ITyOJTUIHBIM.

18. Omnepatop cBsI3H B CPOK, HE MpeBbImaronuil 30 AHeH co JHS perucTpaluu 3asiBICHUS O
3aKJII0YEHHUH 1I0T0BOPA, OCYILECTBIISIET IPOBEPKY HAIMUUS TEXHUYECKON BO3MOKHOCTHU
MPEeIOCTABICHUS 3asIBUTEIIO JOCTYIA K CETH CBA3M Tenepaauosemianus. [Ipu Hanuuum
TEXHUYECKOW BO3MOXKHOCTH OTIEPATOP CBSI3H HATPABIISET B YKa3aHHBIA CPOK 3asBUTEITIO
YBEIIOMJICHHE O TIPEATIOIAraeéMOM CPOKE 3aKIIFOYCHUS JIOTOBOPA.

19. Onepatop cBsI3u BIIpaBe OTKa3aTh 3asBUTEIIO B 3aKJIIOUYEHUN JI0TOBOpA MPU OTCYTCTBUU

TEXHUYECKON BO3MOKHOCTH MpeaAOCTAaBJICHUA NOCTYyIIAa K CCTU CBA3U TCIICPAAUOBCIIAHUS.

B ciydae oTka3a win yKJIOHEHHUS OlepaTopa CBA3M OT 3aKIIOYEHHMS I0rOBOPA 3asBUTEIb BIIPABE
0o0paTUThCS B Cy/ ¢ TpeOOBAaHUEM O MOHYKJICHUH K 3aKIIFOUEHHUIO IOTOBOPA U BO3MEIICHUH
yOBITKOB. bpemsi joka3bIBaHUs OTCYTCTBUSI TEXHUUECKONW BOBMOXXHOCTH MPEJOCTABICHUS

ab0OHEHTY JOCTYMa K CETH TeJIepaJAUOBEIIAHNS JISKUT Ha OMEPaTope CBSI3U.
20. B noroBope ¢ aO0OHEHTOM JOJIKHBI OBITh YKa3aHbI CJICTYIOITUE CBEACHUS:
a) JlaTa ¥ MECTO 3aKJIFOUEHUS JIOTOBOPA;

0) HanMeHoBaHME (PUPMEHHOE HAUMEHOBAHHKE) OIIEPaToOpa CBSI3H;

B) PEKBU3UTHI PACUETHOTO CUETa OIeparopa CBS3H,

T') PEKBU3UTHI BBIJJAHHOW OMEpaToOpy CBSA3U JHMIIEH3UH Ha OCYLIECTBICHUE ACSITEILHOCTH B
o0acTu oKa3zaHUs YCIYT CBSI3U;



1) CBeIeHHsS 00 aOOHEHTE:

(baMI/IHI/ISI, HUMs, OTYCCTBO, pPCKBU3UTHI JOKYMCHTA, YIOCTOBCPAOLICTO JIUYHOCTD, - JJIA

IrpaxJIaHUHA,

HanMeHOBaHME ((prpMEeHHOE HAMMEHOBAHUE), MECTO HAXOXKJIEHHUSI, OAHKOBCKHUE PEKBU3UTHI - TSI

OPUINYCCKOrO JIULa,

PCKBU3UTLI JOKYMCHTA, YIOCTOBEPATOLICTO INYHOCTh, U PCKBU3UTHI CBUJACTCIILCTBA O
rOCY,HapCTBeHHOﬁ PETUCTpallMU B KAYCCTBEC HHAUBUAYAJIbHOI'O IIPECAIIPUHUMATCIIA, OAHKOBCKHE
PEKBU3UTEI - IJIsI MHAWBUAYAJIbHOI'O IMIPEAIIPUHUMATEIIA

€) aapec YCTaHOBKH MOJIh30BATEIHCKOTO (OKOHEYHOTO) 000PYI0BAHNUS;

) aJipec 1 Crocod TOCTABKHU CYETA 3a OKa3aHHBIE YCIYTH CBSI3U JUIS IISJICH TeepauoBeIaHus

WU MTHOW BU MH(POPMHUPOBAHUS O COCTOSTHUM CUETA WM OKA3aHHBIX YCIyTax;
3) mpaBa, 00s3aHHOCTH ¥ OTBETCTBEHHOCTh CTOPOH;
1) CPOK JICUCTBUS JOTOBOPA, MOPSAJOK U YCIOBUS €r0 PACTOPXKEHUS.

21. B noroBope omnepaTtopa CBs3u ¢ a0OHEHTOM JIOJKHBI OBITh YKa3aHbI CIEAYIOIINE
CYILLIECTBCHHBIE YCIIOBUS:

a) epeyeHb OKa3bIBAEMBIX YCIIYT CBSA3H JUIS LI€JIei Teaepa uoBeliaHus;
0) cucTema OIUIaThl yCIyT CBSA3H JUIS LieJIel TelepaaioBeaHus;
B) OPSZOK, CPOKH U (hopMa OIIaThl YCIYT CBSI3U AJIS LeNel TenepaaruoBeaH msl.

22. Omneparop CBs3M HE BIPaBE MPH 3aKJIIOYESHUH JIOTOBOPA HABS3bIBATh A0OHEHTY OKa3aHHE
UHBIX YCIIYT 3a OTACIIBHYIO IUIATY.

23. Onepatop CBsI3M HE BIPaBe 00YCIOBIMBATh OKa3aHWE A0OHEHTY OJJHUX YCIIYT CBS3U JJIA
esel TeJepauoBeIaHus 00s3aTeTbHBIM OKa3aHUEM MHBIX YCIYT.

II1. TTopsimok 1 yCIOBHS UCTIOTHEHUS JOTOBOPA ¢ a0OHEHTOM
24. Onepatop cBsi3u 00s13aH:

a) OKa3bIBaTh A0OHEHTY YCIIYTH CBS3M JUIS LIeTieH TelepaauoBelaHusi B COOTBETCTBUH C
3aKOHO/IaTeILHBIMU M HHBIMH HOPMAaTUBHBIMH MPAaBOBBIMU akTamMu Poccuiickoit denepanmm,
Hactosmumu [IpaBuiiamu, TUIeH3UEN U TOTOBOPOM;

0) oka3bIBaTh aDOHEHTY MPU €ro 0OpAIICHUH YCIYTH M0 YCTPAHEHUIO HEUCIIPABHOCTEH
aOOHEHTCKON pactpeAeIUTeIbHON CUCTEMBI, IPENATCTBYOLINX MOJIb30BAaHHUIO YCIIyTaMH CBS3H
JUIs 1ienieil TenepaauoBenianus (C y4eToM BO3MOXXHOCTH JIOCTYIa COTPYJHUKOB OIlepaTopa CBsI3U
B TIOMEIIeHNe A00HEHTA), €CIIM OKa3aHHEe ATOW YCIIyTH MPEIYCMOTPEHO TOTOBOPOM;



B) U3BEIIaTh a0OHEHTOB Yepe3 CPEACTBA MACCOBOM MH(pOPMAIIUU U (WJIH) B MECTaX pabOTHI C
a0OHEHTaMH 00 U3MEHEHHUH Tapu(OB Ha YCIYTH CBA3U JJIA LIeJIeH TelepaauoBeiaHus He MEeHee
gyem 3a 10 nHeit 10 BBeeHUsT HOBBIX Tapu(QoOB;

T') CO3/1aBaTh yCIOBHS 17151 OCIPENSTCTBEHHOTO I0CTYyNa a0OHEHTOB, B TOM YHCIIe MHBAJIHUIOB, K
o0beKTaMm, MpeHa3HaYeHHbIM JIJIs1 pa0OoThl ¢ a0OHEHTaMU, U MECTaM OILIaThl YCIYT,
OpraHW30BaHHBIM OTIEPATOPOM CBSI3H;

1) Ha3HAYaTh M0 COTJIACOBAHHIO C a00OHEHTOM HOBBIM CPOK OKa3aHUS YCIIYT CBS3H JUIS 1eTeit
TeJepaAruoOBEIIaHsl, €CITH HECOOMOACHNE CPOKOB OBLITIO 0OYCIOBICHO 0OCTOSTEIbCTBAMU
HETPEOI0JIMMON CHUJIBI,

€) JOCTaBJIATH JI0 TOJIb30BaTEIbCKOTO (OKOHEUHOTO) 000pyI0BaHHS CUTHAI
TCIICpaauonporpaMmel, COOTBCTCTBYIOH_II/Iﬁ TCXHOJIOT'MYCCKUM ITapaMeTpaM, YCTAHOBJIICHHBIM B

JIOTOBOPE MEX/Iy OIEePaTOpOM CBSI3U M BEIATEIIEM.
25. AGoHeHT 00s13aH:

a) BHOCUTb IUIATy 32 OKa3aHHBIE EMY YCIYTH CBSI3U IS Li€JIeH TeJlepaliOBEIIAHNS U UHbIE

npeaAyCMOTPCHHBIC B JOTOBOPEC YCIYTI'd B IIOJIHOM o0beMe U B OIIPCACIICHHBIC JOTOBOPOM CPOKHU;

0) He MoAKIIoYaTh K A0OHEHTCKOM pacipeaeIuTeIbHON CUCTEME M10JIb30BaTENIbCKOE (OKOHEUHOE)
00opynoBaHue, KOTOPOE HE COOTBETCTBYET TPEOOBAHUAM, yCTAaHOBIEHHBIM 3aKOHO/IATEIbCTBOM

Poccuiickoit @enepaiiuu, WM MoJIb30BaATENHCKOE (OKOHEYHOE) 000PYA0BAHUE TPETHUX JIHII;

B) COOOIIATh OTIepaTopy CBS3U B CPOK, HE MpeBbIIaromuii 60 1Hel, 0 MpeKpaeHHA CBOETO
MpaBa BJIAJICHUS TIOMEIIEHHEM, B KOTOPOM yYCTaHOBIICHO TIOJIb30BaTEIhCKOE (OKOHEYHOE )
obopynoBanue (B caydae OKa3aHus yCIyT KaOeIbHOTO BEIIaHMs ), a TAK)KEe 00 H3MEHEHUU
dbamunnn (MMEHH, OTYECTBA) M MECTA KUTEIILCTBA, KacaroreMcs (PHU3UIeCcKuX JUI U
WHIUBUAYATBHBIX MIPEANPUHUMATENCH, 00 N3MEHEHUU HAaMMEHOBaHUS ((PUPMEHHOTO

HaI/IMeHOBaHI/IH), MCCTa HaXO0XICHUS, KaCaroEMCd FKOPUANYICCKUX JIUIL;

T') COZlepKaTh B UCTIPABHOM COCTOSIHUM a0OHEHTCKYIO PACIIpeICIUTEIbHYIO CUCTEMY H
I10JIb30BaTENIbCKOE (OKOHEUHOE) 000pyJ0BaHNE, HAXOSAIINECS B IOMEIIEHUU a0OHEHTa.

26. AGOHEHT BITpaBe:

a) OTKa3aThCsl OT OIUIATHI YCIIYT CBSA3M JUIS LieJiel TelepanoBellanus, He IPeayCMOTPEHHBIX
JIOTOBOPOM M IIPEJOCTABICHHBIX €My 0€3 €ro COIacHus;

6) Ha3Ha4aThb 11O COITIACOBAHHUIO C OIICPATOPOM CBA3U HOBBIN CPOK OKa3zaHUsd YyCJIYT CBA3U IJIA
ueneﬁ TCJICpaanOBCIIaHUA, CCIIN HeCO6J'IIO,Z[eHI/Ie CPOKOB OKa3aHHA YCIIYT OBLIO O6YCJ'IOBJ'ICHO
00CTOSATENHCTBAMHU HGHpCO,Z[OJ'IPIMOfI CHIJIbI,

B) TpeOOBaTh OT OIEpaTOpa CBSA3U O3BO3ME3THOTO YCTPAHEHUSI HEIOCTATKOB IIPU OKAa3aHUU
YCIIyT CBS3M JUISl LI€I€H TeIepaJuoBelaHus, a TAK)KE BO3MEILEHUS IPUUMHEHHOTO 110 BUHE
oleparopa CBs3H ylepoa;



r) TpebOBaTh OT OMepaTropa CBSI3U COOTBETCTBYIONIETO YMEHBIIICHHS CTOMMOCTH YCITYT CBS3U JJISI
eJiel TeNepanoBeIIaHus B Cllydae HeHAIJICKAIIETO UCIIOTHEHHS OTIEPaTOPOM CBS3H
00513aTeNIbCTB IO IOTOBOPY.

27. lns mpoBeaeHus NpopUiIakTHYeCKUX (periaMeHTHBIX) paboT B CETH CBS3H
TeJepaAruoBELIaHusl TOMYCKalOTCS TEXHOJIOTMYECKHE MEPEPhIBbI B BUJIE TIOJTHOTO HIIN
YaCTUYHOTO IIPEephIBaHMsI JOCTABKU CUTHAJIA TeJIepaluoNporpamMm He yaiie 1 paza B Mecsll B

pabouue aHU HE Oosiee YeM Ha 8 YacoB.

28. Onepatop cBsi3u BIIpaBe OTKa3aTh A00OHEHTY B IOCTYIIE K CETHU CBSI3U TEJIEPaAUOBEIIAHNS B
TOM CJIydae, eciy MpuHaAiexanias aboHeHTY aOOHEHTCKas pacIpe/ieuTeNbHas CUCTeMa He
COOTBETCTBYET TPeOOBaHUSAM, YCTAHOBICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparum.

[Ipu oTCYTCTBUM B MOMEIICHNH, 3aHIMAaEMOM a0OHEHTOM, A0OHEHTCKOW pacHpeaeTUTeIbHON
CHCTEMBI yCTAaHOBKA BCEX MJIM YaCTH TEXHUYECKUX CPEICTB, 00PA3yIONIUX TaKyl0 CUCTEMY,
MOXeET ObITh IPOU3BEACHA ONIEPATOPOM CBA3H 32 CUET A0OHEHTA.

29. B paMkax J0roBopa onepaTopoM CBsI3U MOTYT OBbITh OKa3aHbl YCIIYTH [10 PEMOHTY U
TEXHUYECKOMY O0CITy’KMBaHHIO a0OHEHTCKOM pacipeeInTeIbHON CUCTEMBI.

30. Omrara aOOHEHTOM YCIYT CBA3U JIA ueneﬁ TCICPAINOBCIIAHNA MOXKET OCYHICCTBIIATBCA
IMOCPEACTBOM HAJIMYHBIX HIIN Oe3HATNYHBIX Pacu€TOB HEMOCPEACTBEHHO IOCJIC OKa3aHHs YCIYT,

IIyTEM BHECCHUS aBaHCA UJIH C OTC];)O‘IKOP'I IIaTexa.

31. [Inara 3a popmupoBaHre aOOHEHTCKON JIMHUM U TIOAKIIIOYEHUE TT0JIb30BATEIbCKOTO
(oxOHEuHOr0) 060pyAOBaHMsI A0OHEHTA K CETH CBS3U TeJIePaJUOBEIIAHUs B3UMAETCS
OIIEPATOPOM CBSA3H OJJHOKPATHO.

32. PacueTHblii IepuoJl 32 OKa3aHHBIC YCIYTH CBSA3M IS LIeJIeH TeepauoBeIaHusl COCTaBISET
1 mecarr.

33. B cimydae ecniu oneparop CBsI3W BBICTABIIsIET a0OHEHTAaM CUEeT 32 OKa3aHHBIC YCIYTH CBS3HU
JUTSI TICJICH TeJIepaiMOBEIaHus, CUET JTOJDKEH COJEPIKATh:

a) pEKBU3UTHI OIlepaTopa CBA3H;

0) peKBU3UTHI AOOHEHTA;

B) PaCUETHBII NEPUOJ], 3a KOTOPBIN BBICTABIISETCS CUET;
T') HOMEp JIUIIEBOTO cYeTa aOOHEHTa,

1) CyMMY, IPEABSBISEMYIO K OIJIaTe;

€) JaTy BBICTABJICHUS CUETa;

) CPOK OIUIAThI CUETA.



34. Cpox o1utathl YCIyT CBSI3U JJIA LIeJiel TenepaanoBenianus (KpoMe abOHEHTCKOM TIIaThI),
YKa3aHHbBII B cueTe, He JI0JKEH ObITh MeHee 15 aHel ¢ 1aThl BhICTaBleHus cuera. bonee

JUTUTETHHBINA CPOK OTIATHI MOXET OBITH YCTAHOBJICH B JIOTOBOPE.

[Tpu omtate yciyT cBsI3u TS IeJIeH TeaepaIuoBelIaHus ¢ TPUMEHEHHEM a00OHEHTCKOM CHCTEMBbI
OTUIATHI 32 YCITYTH CBSI3U IS TIeJIeH TeJepaIuoBeIIaHus OTuIaTa MPOU3BOAUTCS He mo3auee 10

JTHEH C J1aThl OKOHYAHHS PACYETHOTO MEPUO/IA.

35. AGOHEHT BHpaBe MoTpedOBaTh BO3BpaTa CPEICTB, YIIAYCHHBIX 32 MOJIb30BAaHUE yCIyraMH
CBSI3U JUIs LieJiel TenepauoBeIlaHus, 3a Nepro/], KOrja OTCyTCTBOBaJIa BO3MOKHOCTh
BOCTIONI30BATHCS THMH YCIIyraMy He TI0 BUHE 3TOTO aDOHEHTA.

36. B cimydae pacTopkeHHs JOTOBOpa a0OHEHT UMEET MPABO OOPATUTHCS K ONEPaTOpy CBS3H C

TpeGOBaHUEM BO3BpaTa CPe/ICTB, BHECEHHBIX UM B KaU€CTBE aBaHCOBOTO ILIATEXKA.
Omneparop cBsi3u 0053aH BEPHYTh A0OHEHTY HEUCIIOJIb30BaHHbIM OCTaTOK CPEJCTB.
I'V. Ilopsnok 3aKiIroueHns U UCIIONIHEHUS J0T0OBOpa C BEIIATEIeM

37. K oTHOLIEHUSIM BeIIaTelis U OIeparopa CBsI3H 110 3aKJIIOYEHUI0 JOT0BOPA MPUMEHSIOTCS
IIpaBUJIa HAPaBJIEHUS O(epThl U MOIY4YEHUS AKIIENTA, IPEeyCMOTPEHHbIE MPaXIaHCKUM
3aKoHOAaTenbCcTBOM Poccuiickont denepanum.

38. B moroBope c BemiaTeneM Ha OKa3aHHUEe YCIIyT CBS3H IS LIeTiei TenepaauoBeanus
MpelycMaTpuBaeTcst 00ecredeHre MPeI0CTaBICHHS BEIATeNI0 JOCTya K CETU CBS3H
TEJIEPATUOBEIIIAHUS ONIEpaTOpa CBSA3U U (WIN) MPHEM U Iepeiada CUTHAJIa TelepaInonporpaMmbl
JI0 TIOJTh30BaTEIHCKOTO (OKOHEYHOTO0) 000PYI0BaHHUS.

Bemarento B 70roBope MOXeT ObITh IIPETyCMOTPEHO OKa3aHUE TAaKOW YCIYTH CBS3U IS LeTIei
TeJIEPaAUOBEIIAaHuUs, KaK JOCTaBKa CUTHAJA TeJIepaauoNpOrpaMMBl 10 MOJIb30BATEIBCKOTO
(OKOHEUHOT0) 000PYAOBaHMSI C OIUIATON 3TOM YCIYTH 3a CUET CPE/ICTB BELATEs.

39. Onepatop cBsA3M BIpaBe OTKa3aTh B 3aKJIIOUYEHUH JOTOBOpA C BEIIATENIEM IIPH OTCYTCTBUU
TEXHUYECKOW BO3MOYKHOCTH IPEOCTABICHUS BEIATENIO JOCTYNA K CETH CBA3H
TenepaauoBelaHysl UM OTCYTCTBHS y BEILATENS JIULEH3UU Ha BELIaHUE, JAIOLIeH TpaBo
OCYILECTBIIATh PACHPOCTPAHEHHE NPOIYKIIMU CPEACTBA MacCOBOIM MH(OpMAILIUU C
HCIOJIb30BaHMEM TEXHUUECKHUX BO3MOXHOCTEH CETH CBSA3M TEJIePaIUOBEIIAHUS OllepaTopa
CBSI3U.

B CJIydac OTKa3a WK YKIIOHCHUS OII€paTopa CBA3H OT 3aKIIIOUCHUA NOrOBOpa BEIIATCIIb BIIPABE
06paTI/ITI>C$I B Cya C TpGGOBaHI/IeM O MOHYKACHWHU K 3aKJIFOYCHHUIO JOTOBOPA U BOBMCUICHUHA
y6LITKOB. BpeMﬂ JAOKa3bIBAHUA OTCYTCTBUSA TEXHUYECKON BO3MOKHOCTH MpeaOCTaBJICHUA
BCHIATCIIIO JOCTYIIA K CCTH CBA3U TCIICPAAUOBCUIAHUA JIC)KUT HAa OIICPATOPEC CBA3HU.

40. B norosope c BemareneM JOKHbBI ObITh YKa3aHbl:

a) JaTa 1 MECTO 3aKJIHOUYCHUA A0I0OBOPA,



0) HanMeHoBaHuEe (PUPMEHHOEC HAUMEHOBAHHKE) ONIEPaToOpa CBSI3H;
B) PEKBU3UTHI PACUETHOTO CYETa OIeparopa CBS3H,

T') PEKBU3UTHI BBIITAHHOM OTIEpaToOpy CBSI3H JIMLEH3UH Ha OCYIIECTBICHHUE JICITEILHOCTH B
o0acTu oKa3zaHUs YCIyT CBSI3U;

1) CBEJICHHS O BEIllaTele:

HanMeHOBaHME ((prpMEeHHOE HAMMEHOBAHUE), MECTO HAXOXKJIEHHSI, OAHKOBCKHE PEKBU3UTHI - TSI

IOPHUINYCCKOro JIMIa,

PCKBU3UTHI JOKYMCHTA, YIOCTOBCPAOMICTO JIMYHOCTD, U PCKBU3UTHI CBUACTCIILCTBA O
FOCY,HapCTBeHHOﬁ peTUCTpaliu B KAYCCTBEC MHAUBUAYAJIbHOI'O IIPECAIIPUHUMATCIIA - OJIA
WHIUBUAYAJTBbHOI'O MPECATIPUHUMATECIIA,

€) PEKBU3UTHI BHIJJAHHOM BEIIATENIO JUIEH3UH, JAIOIIEH TPaBO OCYLIECTBIATh
pacnpocTpaHeHHEe MPOAYKIIUU CPECTBA MACCOBOM MH(OPMAIIUHU C HCIIOIb30BAHUEM
TEXHUYECKUX BO3MOXKHOCTEU CETH CBSI3U TEJIEPAIUOBELIAHUS ONIEPATOPA CBSI3U;

) aJpec U crocoO J0CTaBKH cUeTa 3a OKa3aHHbIE YCIYTH CBSI3U /IS 1ieJiel TesiepaiioBeIaHus;
3) mpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh CTOPOH;

I/I) MOPAIOK U YCJIOBHUA IIPUMCHCHUA OIICPATOPOM CBA3HU TEXHUYCCKUX U ITPOrpaMMHBIX CPEACTB
3aIUTHI OT HCCAHKIMOHUPOBAHHOI'O0 NOCTYyIIAa K CUTHAJIaM TCJICPAaAUOIIpOrpaMm (B ClIy4dac ux

MIPUMEHEHHUS);
K) CpOK JIeHiCTBHS JOrOBOPA;

J) IOPSJIOK PACTOPKEHHsI IOTOBOPA C BEIllAaTeNIeM, IIPEyCMaTPHBAIOIINN CBOCBPEMEHHOE
MPEBAPUTEIHLHOE U3BEIICHUE ONICPATOPOM CBSI3U A0OHEHTOB O MPEKPAIICHUH TOCTABKH UM
CHTHAJIa TeJIEPaIHOIPOTrPaMMBbI STOTO BELIATEIS.

41. B noroBope oneparopa CBsI3U C BELIATENIEM JTOJIKHBI ObITh YKa3aHbI CIEIYIOLIHE

CYIIECTBEHHBIC YCIIOBUSI:
a) MepeueHb OKAa3bIBAEMBIX YCIIYT CBS3H IS LIeTIEH Telepa uoBeaHus;

0) crcTemMa OIUIaTHI YCIIYT CBSI3U JJIS LIEJIeH TellepaioBeIIaHus;

B) IOPSZOK, CPOKH U (hopMa OTLIAThl YCIYT CBSI3U IS LeNIel TeepaauoBelIaH s,
T') 30Ha 0OCITY»KUBaHHUS ONEPaTopa CETH CBSI3U TEIEPAIUOBEIIAHNS,

,I[) TCXHOJIOTMYCCKUC MMapaMCTPbl CUTHAJIOB TCIICPAAUOIIPOrpaMM, OIIPCACIICHHBIC BEIIATCIIEM B
COOTBCTCTBHUU C TCXHUYCCKMMU HOPMAMU U CTaHAAPTaMHU, KOTOPBIC 00s13aH CO6J'IIO,[[aTL orneparop
CBA3U IIPHU OKa3aHUH YCIIYT CBA3U IJIA ueneﬁ TCICPAINOBCIIAHMA.



42. Onnara BewareaeM yCiayT CBSI3H I LeJIeH TelepauoBEIaHNs MOXKET OCYIIECTBIISIThCA
MOCPEICTBOM HAJTMYHBIX WIIM OC€3HATMYHBIX PACYETOB HETIOCPEIACTBEHHO TOCIIC OKA3aHUs YCIIYT,

IyTEM BHECEHUS aBaHCA WUJIU C OTCPOUYKOM ILIaTexa.
43. Omnepatop CBsI3M 00s13aH:

a) OKa3bIBaTh BEIIATEIIIO YCIYTH CBSA3H AJIA LIEICH TelepaluoBEIaHns B COOTBETCTBHH C
3aKOHOJATEIbHBIMU U MHBIMA HOPMATUBHBIMU IIPaBOBbIMU akTamu Poccuiickon denepanuu,

Hacrosmumy [IpaBuiiamu, TULEH3UER U TOTOBOPOM;

0) obecrieunBaTh COOMIOACHUE TEXHOJIOTHYECKUX TTaPaMETPOB CUTHAJIOB TEJICPATUOTIPOTPAMM
P UX Mepeaaye, a TAaKKe T0CTaBKe (€CIIH MPEIyCMOTPEHO IOTOBOPOM);

B) Ha3Ha4aTh 110 COIIACOBAHHUIO C BelllaTeIeM HOBBIM CPOK OKa3aHUsd YCJIYT CBA3U IJIA neaen
TCICPAINOBCIIaHNA, CCIIN HeCO6JHO,I[eHI/IC CPOKOB OBLIO O6YCJ'IOBJ'I€HO 00CTOsITENILCTBAMHU

HerCOHOHHMOﬁ CHIJIBI,

T) 3a0J1arOBPEMEHHO YBEJIOMJISITh BELIATEls O BBOJIC B IEUCTBUE HOBBIX CPEJICTB CBSI3H,
BHEJIPEHUU HOBBIX TEXHOJOTUYECKUX PEIICHUI B CBOEH CETH CBS3M TelIepaJuOBEIIaHMS,

MPOBEJCHUH MPOPHUIAKTUIECKUX (PETIAMEHTHBIX) pabOT B CETH CBS3H TeIepaIOBEIIaHUS.
44. Bemrarenb 00s13aH:;

a) BHOCHUTD IJIaTy 3a OKa3aHHBIC CMY YCIIYT'U CBA3U JJI1 eiaeu TCJIICPAAUOBCIIAHNA U UHBIC

npeaAyCMOTPCHHBIC B JOTOBOPEC YCIYI'd B ITOJIHOM o0beMe U B OIPCACIICHHBIC JOTOBOPOM CPOKHU;

0) oOecrieunBaTh COTTIACOBAHHBIN C OTIEPATOPOM CBSI3H OecTiepeOOIHBIN PEKUM TOIaun
CUTHAJIOB TEJIePaTUONIPOTPAMM;

B) o0ecrneunBaTh nepeaady Ha TEXHUUECKUE CPEICTBA OIepaTopa CBA3M CUTHAJIOB
TeJepaAuoNpPOrpaMM, COOTBETCTBYIOLINX TEXHUYECKUM MTapaMeTpaM, YKa3aHHbIM B

COOTBCTCTBYIOIUX TCXHUYCCKUX HOpMAaX U CTaHAApPTaXx,

T') COOOIIATh OMEepaTopy CBSI3U B CPOK, HE MpeBbIIaronuii 60 qHell, 00 N3MEHEHUN YKa3aHHBIX B
JIOTOBOPE CBEACHUM O BEILATEIIE.

V. IlopsaoK 1 yCa0BUs MPUOCTAHOBIEHHUS, U3BMEHEHUS, IPEKPAICHUS U PACTOPKEHUS IOrOBOpa

45. Onepatop cBsi3u 1 A0OHEHT WJIM BEIaTelb BIIPaBe B TI000€ BpeMsi IO COTIIAIIICHHIO CTOPOH
PacTOpPrHyTh JOTOBOP MPHU YCIOBHUH OIIAThl OKa3aHHBIX YCIYT CBSI3U IS 1iesen
TenepaaroBenianys. B roroBope MOryT ObITh MPEAYCMOTPEHBI CIy4Yau U MOPSI0K

OJHOCTOPOHHETO OTKa3a CTOpPOH OT MCIIOJIHCHUA JOroBopa.

46. B cimydae HapymieHusl aDOHEHTOM WJIH BellaTesieM TpeOOBaHMIA, CBI3aHHBIX C OKa3aHUEM
YCIIYT CBSI3M JUJISl LIEJIeH TeslepaguoBelllantsl, yCTaHOBIECHHBIX DeepanbHbIM 3aKoHOM "O
cBsA3M", HacTosMMHU [IpaBuinamMu v 10roBOpoM, B TOM YUCIIE€ HAPYIIEHHS CPOKOB OILIATHI
OKa3aHHBIX YCIIYT CBSA3U JJIA LIeJIeH TelepanoBelIaHus, OepaTop CBA3M BIIpaBE NPHUOCTAHOBUTh



OKa3aHUE YCIIYT CBSI3U JJIS 1ieJiel TellepaiuOBEIIaHus IO yCTPaHEeHUs! HapylIeHus!, YBEZJOMUB 00
3TOM abOHEHTa UJIU BellaTels.

B ciiydae HeycTpaHeHUs! TAKOTO HAPYIICHHSI IO UCTEUEHUH 6 MECSIIEB C AAaThl OTYyUYECHUS
aOOHEHTOM HJIM BelIaTeleM OT ONepaTopa CBsI3U YBEJOMJICHHS B MUCbMEHHOM Gopme O
HaMEpEHNHU TPUOCTAHOBUThH OKA3aHME YCIYT CBA3M IS LEJIEH TeIepaguoBEIIaHUs OIepaTop
CBSI3U B OJTHOCTOPOHHEM TOPSIJIKE BIIPABE PAaCTOPTHYTH JOTOBOP.

47. B ciydae okazaHus yCIyT CBS3H JUIS 1IeJieil KaOenbHOTo BEIIaHUs JSHCTBHIE TOTOBOPA C
a0OHEHTOM MOXKET OBITh IPUOCTAHOBIICHO 10 MUCHbMEHHOMY 3asIBIICHUIO A0OHEHTA B Cllydae
cla4yu B HaeM (ToiHaeM), apeHAay (cybapeHay) MOMeIIeH s, B TOM YHCIe KUJIOTO TTOMEIICHHUS, B
KOTOPOM YCTaHOBJICHO TOJIb30BATEIIbCKOE (OKOHEUHOE) 000pyI0BaHHE, HA CPOK JIEHCTBHS
JIOTOBOpA HaliMa (1osiHaiiMa), apeH bl (CyOapeHIbl).

48. B cirydyae okazaHus yCIyT CBSI3H JUTSI [IeJieil KabelbHOTO BEIIaHUs ¢ TUChbMEHHOTO COTTIACHs
a0OHEHTa-TpaKIaHWHA B JOTOBOP MOXKET ObITh BHECEHO U3MEHEHUE, Kacarolleecs yKa3aHus B
HEM HOBOTO abOHeHTa-rpaxaaHuHa. [Ipu 3TOM HOBBIM AOOHEHTOM MOYKET CTaTh YJIEH CEMbH
aOOHEHTa, 3apETUCTPHUPOBAHHBIN MO0 MECTY KUTEIHCTBA A0OHCHTA MJIH SBJISIOIIANACS
YYaCTHUKOM OOIIeii COOCTBEHHOCTH Ha MOMEIICHUE, B KOTOPOM YCTAHOBJICHO MOJIb30BATEIILCKOES
(okoHEYHOE) 00OpYIOBaHUE.

49. Tlpu peopranuszaly Wil IepeMMEHOBaHUN a0OHEHTA - FOPUINUECKOTO JIMIA UM BellaTes -
FOPUINYECKOTO JIMLA (32 UCKITFOUYEHUEM PEeOpraHn3aluy B popMe BbIICICHHS WIN PA3/IeJICHuUs) B
JIOTOBOP MOKET OBITh BHECEHO U3MEHEHHE, Kacarolleecs yKa3aHus B HEM IIPaBONPEEMHUKA WIN
HOBOI'O HAUMEHOBaHMs A0OHEHTA - FOPUANYECKOTO JIMLA WM BEIATENS - FOPUIMUECKOrO JIUIIA.
[Ipu peopranu3anny PUAMYECKOTO JTUIA B (hOpME BBIICICHUS WIN Pa3/IeNICHHsI BOIIPOC O TOM, C
KEM U3 [IPaBOIIPEEMHUKOB CJIEIYET 3aKJIIOYUTh JOTOBOP, PEILIAETCS B COOTBETCTBUHU C

Pa3aACIIMTCIIbHBIM 0aJIaHCOM.

50. B ciyuae ecnu aOOHEHTY OKa3bIBAETCS YCIIyTa CBS3H JJIS 11eJIei KaOeIbHOTO BEIaHus, TIPH
MpeKpalleHu Y aDOHEHTa MpaBa BIIaJIeHUS WK M0JIb30BaHUS IOMEIIEHUEM, B KOTOPOM
YCTAHOBJICHO IOJIb30BAaTENbCKOE (OKOHEUHOE) 000py/I0BaHKE, JOTOBOP C aOOHEHTOM
npekpamaercs. IIpu 3T1om oneparop CBsA3H, SBISIOMUNCSA CTOPOHOM 3TOT0 10r0BOpPa, 110
TpeOOBaHUIO HOBOTO BIIaJIeNbla YKa3aHHOTO NMOMelIeHns 00s13aH B TeueHue 30 aHel 3aKII0YuTh

C HUM HOBBIM J10TOBOP.

51. B ciiyuae eciiv BHECEHHE U3MEHEHUHN B JJOTOBOP MOBJIEKJIO HEOOXOIMMOCTh BBIITOJIHEHUS
OIIEPaTOPOM CBSI3U COOTBETCTBYIOIUX PabOT, CBI3aHHBIX C 00ECIEYEHUEM JOCTYIA K CETH CBA3U
TeJIepaIUOBEIIAHUS OIIEpPaTOpa CBSI3HU, 3TH pabOoThI MMOJIeXKAT OILIaTe.

VI. [lopsiiok npeabaBieHus: U paCCMOTPEHUS TPETEH3UM

52. AGOHEHT U BelaTeNb BIpaBe 00XKaloBaTh peIIeHUs U AeicTBus (0e31elCTBIE) onepaTopa

CBA3H, CBA3aHHBIC C OKa3aHUCM YCIIYT CBA3U IJIA ueﬂeﬁ TCIICPpAAOBCIIaHNA.



53. Oneparop cBsi3u 00s13aH UMETH KHHUTY JKaJIO0 M MPEJIOKCHUH U BBIJIaBaTh €€ 110

TpeOOBaHUIO.

54. PaCCMOTpeHI/Ie ’kasmoObl aDOHEHTa OCYHICCTBIIACTCA B IIOPAAKE, YCTAHOBJIICHHOM

3aKoHoOJaTeabLCTBOM Poccutickoit denepannu.

55. Ilpu HEMCTIOIHEHNH WM HEHA/IJIEKAIlEM UCTIOJTHEHUH OIIEpaTOpOM CBsI3U 0053aTeNIbCTB 110
OKa3aHUIO YCJIYT CBA3U IJIA ueneﬁ TCJIICPpAANOBCIIaHUA aOOHEHT MiIn BEIIaTcC/Ib A0 O6paH_I€HI/IH B

CYZ IPEABSBIISET ONEPATOPY CBSI3U MIPETEH3HUIO.

56. Ilperen3us aOOHEHTA WJIM BEIATENs TPEIBABISETCS B MUCHbMEHHON (hopMe 1 TTOITICKHUT
perucrpanuu B I€Hb €€ MOJYYEHUs OIIEPATOPOM CBSA3H.

HpeTeHSI/II/I I10 BOIIpOCaM, CBA3aHHBIM C OTKA30M B OKa3aHHU YCIYT CBA3U JJIA Heneu
TCICPpAINOBCIIaHMA, C HCCBOCBPCMCHHBIM HUJIM HCHAJIC)KAIIUM HCIIOJITHCHUEM O65[38T€J'IBCTB,
BBITCKAIOIIUX U3 JOTOBOpA, HPCABABIAIOTCA B TCUCHUC 6 MCCAICB CO AHA OKa3aHUA YCIYT CBA3U
JJIA ueneﬁ TCJICpaguOBCIIaHUSA, CO IHA OTKa3a B UX OKa3aHWH WUJIM BBICTABJICHUA CUCTA 34

OKa3aHHYIO YCIYTY.

K MPETCH3UU MMPUJIATratOTCs KOIIUA AO0r0BOpA, a4 TAKKEC UHBIC H€06XOI[I/IMBIC IJIsL PAaCCMOTPCHU A
IPETCH3NN JOKYMCHTBI, B KOTOPBIX HOJI?KHBI OBITE YKa3aHbl CBCJACHHA O HCUCITIOJIHCHUN UJIN
HEHaJIC)KallEM HCITIOJITHECHNUHN 00513aTEeNLCTB I10 AOTOBOpPY, a B ClIy4dac MPEAbABICHUS IIPETCH3UU O

BO3MEIIICHUH yIiep0a - 0 (hakTe u pazMepe MPUINHEHHOTO yIepoa.

57. TlpeTeH3ust paccMaTpUBaeTCs OTMIEPATOPOM CBSI3U B CPOK He Oosiee 60 aHEl ¢ 1aThI

perucTpan NpeTCH3NU.

O pesymnbprarax pacCMOTPEHUS MMPETEH3UH ONIEPATOP CBA3U JOJKEH COOOIINTH B TUCHMEHHOMN

dbopMe TipeTbSIBUBIIEMY €€ a0OHEHTY HITM BEIIATEIIO.
OTka3 B yJIOBJICTBOPEHUH MPETEH3UH JIOJKEH OBITh MOTHBUPOBAH.

B cnydae ecnu npereH3us Obuia MprU3HaHA OMEPATOPOM CBSI3U 0O0CHOBAHHOM, BBISIBIICHHBIE
HEJIOCTATKHU MOJIJIEKAT YCTPAHEHHUIO B Pa3yMHBIM CPOK, HA3HAYCHHBIM a0OHEHTOM WJTU

BCIIATCIICEM.

B ciydae ecniu oneparopoM cBs3U ObLIN MpU3HAHBI 000CHOBAaHHBIMH TpeOOBaHUS 00
YMEHBIIICHUU pa3Mepa OIIaThl OKa3aHHBIX YCIIYT CBSI3H JUIS IEJICH TeliepaInoBeIIaHus, O
BO3MCHICHUHU PACXOJ0B 1O YCTPAHCHUTIO HCJOCTATKOB CBOMMHU CHUJIaMU WJIK TPCTbUMU JIMIIAMHU, a
TaKXKe O BO3BpaTe YIUIAYEHHBIX 3a OKa3aHHEe YCIYT CBS3M IS IIeTIeH TeepaInoBeIaHns CPEACTB
1 BO3MCIICHUN Y6LITKOB, MMPUYIUHCHHBIX B CBA3U C OTKAa30M OT IIPCAOCTABJICHUA YCIYT CBA3U IAJIA
1ene TenepaaroBelIaHs, YKa3aHHbIe TPEOOBaHUS TOIekKAT YAOBIETBOPEHUIO B 10-1HEBHBII

CPOK C AaThbl IIPU3HAHUS IIPCTCH3UU 000CHOBAHHOM.

HpI/I OTKJIOHCHHHU IMPETCH3UHU IMMOJTHOCTHIO UJIM YaCTHUYHO 0o HCIIOJTYYCHHU OTBETA B

YCTaHOBHeHHLIﬁ CpOK a0OHEHT HUIIH BCIIATCJIb BIIPAaBC MPCABABUTL UCK B CYA.



VII. OTBETCTBEHHOCTh CTOPOH

58. 3a HencnoMHEHNE WK HeHAJUIeXKallee NCIIOTHEHUE 0053aTeNIbCTB 110 I0TOBOPY MEXKITY
OIIEPaTOPOM CBA3H U a0OHEHTOM MJIM BELaTesIeM OIepaTop CBA3U HECET OTBETCTBEHHOCTD B

cileayrommx ciy4dasax:

a) HapylLIeHHE CPOKOB MPEAOCTaBICHUS aDOHEHTY WJIN BEIIATENIO I0CTYIA K CETH CBSI3U
TeJIepauOBEIAHNS;

0) HapyIlIeHUEe YCTAHOBJICHHBIX B JOTOBOPE CPOKOB OKa3aHUs YCIIYT CBSI3U JIJIS IieNiei
TeJepaauoBeIaHMts;

B) HCOKa3aHUC YCIIYT CBA3U IJIA ueneﬁ TCIICPpAANOBCIIaHUs, YKAa3aHHBIX B 1OTOBOPC,

r) HCKAQYCCTBCHHOC OKa3aHUEC YCIYT CBA3U JIJIA ueneﬁ TEJICpaauoOBCIIaHuA, B TOM YHCJIC B
PE3YILTATE HCHAJIC)KAICTO COACPIKAHUA CCTU CBA3H TCIICPpAAUOBCIIaHNA.

59.B CJIydac HCUCIIOJTHCHU S UM HCHAJICKAIICTO UCIIOJHCHUA OIICPATOPOM CBA3U 00s13aTeILCTB

B COOTBCTCTBHHU C JOTOBOPOM A0OHCHT WU BCIIATCJIb BIIPABC HOTpe60BaTB 10 CBOEMY BLI60py:

a) 6€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB 110 OKA3aHUIO YCIIYT CBA3M JUIs Lieei
TeJnepaauoBelIaH s,

6) COOTBCTCTBYIOIICTO YMCHBIICHUA CTOUMOCTH YCIIYT CBA3U AJIA enen TCICPAINOBCIIAHMA,

B) BO3MEIILIEHUSI TOHECEHHBIX A0OHEHTOM WJIM BEIIaTeIeM PaCcXO/I0B 10 YCTPAHEHUIO
HEJIOCTAaTKOB OKa3aHHOM YCIIyTH CBS3U JJIA LieJied TeepauoBeiaHusl CBOUMHU CUJIaMU WK

TPCTbUMHU JIMLIAMHU.

60. B cimydae HapyIieHUs OnepaTopoM CBs3U TpeOOBaHU 00 OTPaHMYCHUH PACTIPOCTPAHCHUS
CBeﬂeHHﬁ 00 a6OH€HTe-Fpa)KJIaHI/IHe, CTaBUIUX €MY U3BCCTHBIMU B CUJIY UCIIOJIHCHUA OO0TrOBOpa,
oriepaTop CBsI3M IO TPEOOBAHNIO A0OHEHTA BO3MENIAET MPUUYNHEHHBIC YTUMH JCHCTBUSIMU

yOBITKH.

61. Ilpu HapyIIeHHUHU OTIEPaTOPOM CBSI3U YCTAHOBIIEHHBIX CPOKOB OKa3aHHUs yCIYT CBSA3H IS
1eneu TenepaaroBeniaHusl a0OHEHT-TPaX/IaHUH IO CBOEMY BBIOODY BITpaBe:

a) HA3HAYUTb OIIEPaTOPYy CBSI3U HOBBIN CPOK, B TEUEHHE KOTOPOTO JIOJHKHA OBITh OKa3aHa yciyra
CBSI3M JUIA LieJIeH TelepaguoBeLaHms;

0) moTpeboBaTh YMEHBIICHHUS CTOUMOCTH YCIIYTH CBSI3H JIJIS 1IEJICH TeliepauoBeIaHus;
B) PacTOPTHYTh JOTOBOP.

62. Oneparop CBSI3M NMPU HAPYIICHUU CPOKOB MIPEIOCTABIICHUS aDOHEHTY JTOCTYTA K CETH CBS3H
TeJepaJOBEIIaHUs YIJIauuBaeT a0OHCHTY-TPaXKJaHUHY HEYCTOMKY B pa3Mepe 3 MpOIEHTOB
IJIaTHI 32 MPEeAOCTaBIeHIUE aDOHEHTY JI0CTyNa K CETH CBSA3U TEJIEPATUOBEIIaHMS 32 KaXK/IbII I€Hb
MMPpOCPOYKHU BIUIOTH A0 Ha4Yallia OGGCHG‘IGHI/IH a6OHCHTy A0CTyIIa K CCTHU CBA3U



TEJIepaIMOBEIIaHus, €CITU 0oJiee BEICOKUH pa3Mep HEYCTOMKHU He YKa3aH B JIOTOBOPE, HO HE
Oosiee pa3Mepa yKa3aHHOM B JIOTOBOPE IUIATHI 32 MPEIOCTaBICHHE aDOHEHTY JJOCTyIa K CETH
CBSI3H TEJICPaINOBEIIAHUSL.

63. B ciiydae HenpeaCTaBlIeHUs, HEMOJIHOTO HIIM HECBOEBPEMEHHOTO MPEICTaBICHUS
nH(popMaIuu 00 OKa3aHUM YCIIyT CBA3M JUIS Lieiel TeepaauoBemianus abOHEeHT-TpaKIaHHH
BIIPABE OTKA3aThCs OT UCIIOJHEHUS IOTOBOPA U MOTPEOOBATH BO3MEIIEHHUS TOHECEHHBIX

YOBITKOB.
64. AGOHEHT HeCeT OTBETCTBEHHOCTD MEPE]] ONEPATOPOM CBSI3U B CIEAYIOLIUX CIydasx:

a) HEOoIl1aTa, HCIIOJIHAA WM HECBOCBPECMCHHA OIlJIaTa YCIIYT CBA3U IJIA ueneﬁ
TCIICpaInOBCIIaHUA

0) HecoOIoIeHNE 3apeTa Ha MOAKII0YeHNnEe K aDOHEHTCKOM pacipeieuTeNnbHON cucteme
M10JIb30BATENILCKOTO (OKOHEYHOI'0) 000PY/IOBAHNUS, HE UMEIOILEr0 JOKYMEHTa,
MOATBEP>KJAIOIIEr0 COOTBETCTBUE YCTAHOBIEHHBIM TPEOOBAaHUAM, WM 3alIPeTa Ha NOAKIIOYEHUE
10JIb30BaTENLCKOTO (OKOHEYHOT0) 000pY/I0BaHUS TPEThUX JIULL.

65. Bemarens HeceT OTBETCTBEHHOCTD nepea oneparopom CBA3U B CICAYIOIIUX CIIYYasax:

a) HEOoII1aTa, HCIIOJIHAA WM HECBOCBPEMCHHA OIlJIaTa YCIIYT CBA3U IJIA ueneﬁ
TCIICpaInOBCIIaHNA

0) HECOOTBETCTBHE TEXHUUECKHX IMAPAMETPOB CUTHAJIOB TEJICPAAUOIPOTrPAMM TEXHHUYECKUM
HOpMaM M CTaHJapTaM IIpH Mepejiaue dTHX CUTHAJIOB Ha TEXHUYECKHE CPEJCTBA oeparopa
CBSI3H;

B) HeoOecmneueHue decrepeOoitHOro pekuMa MOAaYH CUTHAIIOB TelIePaInOIPOTPaMM.

66. B cinydae HeomiaThl, HEMOJIHON WJIM HECBOEBPEMEHHOM OIUIATHI YCIIYT CBSI3U JJIS LI
TeNepaJroBeIaHus a0OHEHT-TPAXIaHIH YIJIAYUBAET ONEPaTOPy CBSA3H HEYCTOMKY B pa3mepe 1
MMpOoHCHTa CTOUMOCTH HCOIUIAYCHHBIX, OIIJIAYCHHBIX HC B IIOJJTHOM o0beMeE UIn HECBOCBPEMCHHO
OIJIAYEHHBIX YCIYT CBSI3U AJIS LeJIel TeslepaiuoBeIlants (€CIM MEHBIINI pa3Mep HE yKa3aH B
JIOTOBOPE) 32 KAKbIN I€Hb MPOCPOYKH BILIOTH JI0 THS MOTALICHUS 33J0JDKEHHOCTH, HO He Oosee
CYMMBbI, IOJJIEKAILIEH OIUIaTe.

67. B cnmydae HecoOmoneHrs abOHEHTOM 3aIrpeTa Ha MOJIKIII0UYeHne K aDOHEHTCKOM
pacrpenenuTeIbHON CUCTEME T0JB30BaTEIBCKOT0 (OKOHEYHOT0) 000PY/I0BaHMS, HE
COOTBETCTBYIOILIETO YCTAHOBJICHHBIM TPEOOBAHUSM, WIIH MOJIH30BATEIHCKOTO (OKOHEYHOTO)
OGOpyIIOBaHI/DI TPECTHUX JIMI BOSMCIHICHUIO MOAJICKAT NTPUINHCHHBIC TAKUMU HeﬁCTBHHMH

aboHEHTa Y6BITKI/I oreparopa CBsA3H.

68. Onieparop CBSI3M HE HECET OTBETCTBEHHOCTb 32 COJCPIKAHUE TEIePaTUONPOTPaMM,
PaCIIpOCTPAHACMBIX IO CETHU CBA3U TCICPAAUOBCIIAHU .



OnepaTop CBSI3U HE HECET OTBETCTBEHHOCTD 33 CHHIKEHHME KaueCTBa OKa3bIBAEMBIX a00OHEHTaM
YCIYyT CBA3U OJIA ueneﬁ TCJIICpaAuOBCIIaHNA, €CIIX 3TO BBISBAHO HCUCIIPABHOCTAMU A0OHEHTCKOM

JIMHUH WJIH a0OHEHTCKOM paCHpeﬂeHHTeﬂbHOﬁ CHUCTCMBI, HAXOJAIIUXCA B ITIOMCIIICHUN aboHeHTA.

69. CTOpOHbI J0T0BOpa OCBO60)KI[8.IOTCH OT OTBETCTBCHHOCTH 3a HCHUCITIOJTHCHHUC MJIN
HCHaJIC)Kalle€ NCIIOJTHEHUEC 00513aTEeNLCTB I10 AOTOBOPY, €CJIN AOKAXYT, YTO UX HCHUCIIOJIHCHUC
WM HCHAAJICKAIICC NCIIOJIHCHUC ITPONU301ITI0 BCICACTBUEC I[CI\/’ICTBI/ISI 00CTOSTENILCTB

HEINPEOJOJIMMOM CUJIBI UJIU 10 BUHE IPYTOM CTOPOHBI.



