NMPABUTENIbCTBO POCCUNCKON ®EQEPALIUA

NMOCTAHOBJIEHUE
ot 10 ceHTAGPA 2007 r. N 575

Ob YTBEP>XOEHUUN NPABUN
OKA3AHUA TENEMATUYECKUX YCINYT CBA3U
Cnncok N3MeHALWNX LOKYMEHTOB
(B peqn. MNoctaHoBneHwuin MNpasutensctea PO ot 16.02.2008 N 93,
ot 31.07.2014 N 758, ot 12.08.2014 N 801,
oT 19.02.2015 N 140, ot 03.02.2016 N 57, o1 25.10.2017 N 1295)

B cootBetctBuM ¢ DepepanbHbiM 3akoHom "O cBAsn" u 3akoHom Poccuinckon
®egepauum "O 3awmTte npaB notpebutenen" [MpaButenbcTBO Poccuinckon depepauunm
NnocTaHoOBNAET:

1. YTBepauTb npunaraemole [paBuna okazaHmAa TenemaTuyeckux ycnyr CBA3U N BBECTU
nx B gericteume ¢ 1 anBapa 2008 r.

2. NopnyHkTbl "a" - "B" nyHkTa 4 paspena XVI nepeyHen NUUEH3NOHHbLIX YCIOBUI
OCYLLECTBNEHNA [EeATENbHOCTU B 06/1acTu OKa3aHWA COOTBETCTBYIOWMX YCAyr CBA3MW,
yTBep>aeHHbIx [locTaHoBneHnem lNpasutensctea Poccuinckon degepaummn ot 18 cespana
2005 r. N 87 "O6 yTBEp>XOeHN NepeyHA HauMeHOBaHMN YCNyr CBA3W, BHOCUMbIX B NIMLIEH3UM,
N nepevyHen nunueH3noHHbix ycnosuin" (CobpaHme 3akoHopaTenbcTBa Poccuiickon
®epepaumnm, 2005, N 9, cT. 719; 2006, N 2, cT. 202), U3N0XUTb B Cnenyowen pegakumn:

"a) pmocTyna K ceTu CBA3W N1ueH3naTa;

6) pmocTtyna K WH(POPMAUMOHHBIM CUCTEMaM WH(OPMALNOHHO-TENEKOMMYHUKALNOHHbIX
ceTen, B TOM Yncne K cetu VIHTepHerT;

B) Npuema 1 nepegayv tenemMmaTnyeckmnx dN1eKTPOHHbIX COOOLLEHNIA.".

Mpencepnatens MNpaButenscTea
Poccuiickon ®epepaunm
M.OPAOKOB

YTBEPXXAEHSI

MocTtaHoBneHneM lNpaBuTenscTBa
Poccuinckon ®epepaumn

oT 10 ceHTAbpAa 2007 r. N 575

NMPABUJIA
OKA3AHUA TENEMATUYECKUX YCINYT CBA3U
Cnncok N3MeHALWNX LOKYMEHTOB
(B pen. MNoctaHoBneHuin MNpasutensctea PO ot 16.02.2008 N 93,
oT 31.07.2014 N 758, o1 12.08.2014 N 801,
oT 19.02.2015 N 140, ot 03.02.2016 N 57, o1 25.10.2017 N 1295)

[. OBLUME MNOJIOXXKEHNA

1. HacTtoAawwue [MpaBuna perynupyoT OTHOWEHUA Mexay aboOHeHTOM Wunu
nonb3oBaTenem, ¢ OAHON CTOPOHbI, U ONEepaTopoOM CBA3W, OKa3biBAKOLWMM TenemaTndeckue
ycnyrun cBAsn (panee - onepatop CBA3MU), C APYron CTOPOHbI, NPU OKasaHUn TeneMaTu4eckmnx
yCcnyr cBA3wn.

2. icnonb3yeMmble B HacToAwmx NpaBmnax NOHATUA 03HAYaloT cneayiolee:

"aboHeHT" - nonb3oBartenb TeneMaTU4ecKUMK ycryramm CBA3W, C KOTOPbIM 3aksoveH
BO3ME3HbIn AoroBop 06 oKa3aHuuM TenemaTUYecKuUX YCNyr CBA3W C BblAeNeHnem
YHUKaNbHOro Kofa naeHtndukaumm (ganee - oorosop);



"aboHeHTCKaA NUHMA" - NIMHUA CBA3W, COEAVHAIOWAA MNOb30BaTENIbCKOE (OKOHEYHOE)
obopynoBaHue C y310M CBA3WN CETU Nepeaayu AaHHbIX;

"aBOHEHTCKUIA UHTepdEeNc" - TEXHUKO-TEXHOIOTMYECKNE napameTpbl PU3NYECKUX
uenen, coeomHAOWNX CPencTea CBA3M onepaTopa CBA3M C NOb30BaTENIbCKUM (OKOHEYHbIM)
obopynoBaHuem, a Takxxe hopManm3oBaHHbIN HAbop NpaBua NX B3auMOLAENCTBUA;

"aboHEeHTCKMN TepMmmuHan" - COBOKYMHOCTb TEXHUYECKMX W MpPOrpamMMHbIX CPeacTs,
NPYMEHAEMbIX abOHEHTOM W (MNM) NoMb3oBaTeNeM MNPU MONb30BaHUM TenemMaTU4ecKumm
ycnyramMmy CBA3W ANA nepegadvv, npuema n oTobpakeHWA 3NEKTPOHHbIX COOBLWEeHNn n (nnu)
hopMmpoBaHuA, XpaHeHnAa N 06paboTkn MHopmMauuun, cogepxxawenca B MHPOPMaLUNOHHON
cucTeme;

"BpegoHOCHOe nporpamMmMHoe obecne4deHue" - nporpamMMHoe obecnedeHue,
ueneHanpaB/ieHHO MPUBOAALLEE K HapYLWEHUIO 3akKOHHbIX npaB aboHeHTa u (nnu)
nonb3oBaTend, B TOM ynucrne K céopy, obpaboTke unm nepenaye ¢ aboOHEHTCKOro TepMuHana
MHpopmaumm 6e3 cornacuAa aboHeHTa M (UNK) nonb3oBaTtend, NMbo K yXyOleHuo
napameTpoB PYHKUNOHNPOBAHNA aBOHEHTCKOro TepMuHana unm ceTn CBA3K;

"kapTa onnaTtbl" - cpencTteo, nos3posnAtowee aboHEeHTy WM (MnM) NoNb3OBaATESNHO
ncrnonb3oBaTb TenemMaTuveckue YCnyrm CBA3W, WAeHTUduuMpoBaB aboHeHTa U (Unwn)
nonb3oBaTesniA ANA onepaTopa CBA3WN Kak niaTesnbLlMKOB;

"nonb3oBaTenb TeeMaTnyeckKuMn ycnyramm ceBaAsn" - NMUO, 3akasbiBalowee n (1nu)
ncnonb3yolee TenemMaTnyeckmne ycryrum cBA3u;

"MHopMaunoHHaAa cucTema" - COBOKYMHOCTb cofepXawencAa B 6asax AaHHbIX
MHopMaumm un obecnevmsawwmx ee 06paboTky MHMPOPMALMOHHBIX TEXHONOrMn W
TEXHUYECKNX CPEeaCTB;

"MHOpPMaLVOHHO-TeNIeKOMMYHUKaLUMOHHAA ceTb" - TexHosiornyeckaa cuUcTema,
npegHasHavYeHHaa AnA nepegadv no JVHUAM CBA3WM MHAQOopMauuu, OOCTyn K KOTOPOW
OCYLLECTBMAETCA C UCNOSIb30BAHMEM CPEACTB BbIYUCINTENbHOM TEXHUKW;

"npepocTtaBneHne pgoctyna K WMHMOPMALMOHHBIM CUCTEMaM WHPOPMaLNOHHO-
TeNeKOMMYHUKaUMOHHON ceTn" - obecneyeHnme BO3MOXHOCTW npuemMa u nepegaymu
TeneMaTuyeckux 3MIEKTPOHHbIX CcoobweHnn (obmeHa TeneMaTU4eCcKUMU 3S1EKTPOHHbIMU
coobweHnAamn) mexnay aboHEeHTCKUM TepMuHanoM U WMHMOPMaALMOHHON CUCTEMON
WHOPMaLIMOHHO-TENEKOMMYHNKALMOHHOM CEeTH;

"npenocTaBnieHMe poctyna K ceTu nepegadnm faHHbiX" - COBOKYMHOCTb OEMNCTBUN
oneparopa CBA3M MO (POPMUPOBAHUIO aBOHEHTCKOM NIMHUU, MNOAKIIIOYEHUIO C €€ MOMOLLBIO
NoJsib30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHnA K y3y CBA3WN CETU Nepepaydn OaHHbIX Moo
no obecrnevyeHnio BO3MOXHOCTU MOAKIIOYEHUA K CETU Nepeaayn AaHHbIX Nob30BaTeNbCKOro
(okoHeYHoro) ob6opynoBaHNA C UCNOSb30BaHUEM TeneOHHOro CoOegMHEHNA NN COeANHEHUA
Nno MHOW CeTW nepefayn AaHHbIX B LenAX obecnevyeHnA BO3MOXHOCTU OKa3aHNA abOHEHTY U
(nnn) nonb3oBaTento TenemaTUYecKnX ycnyr cBAsu;

"mpoTtokon obmeHa" - dopmannaoBaHHbli Habop TpeboBaHUIK K CTPYKType
TenemMaTn4yeckoro 3f1IeKTPOHHOro CcoobWeHnA 1 anroputMmy obmeHa TenemMaTudecKumMm
3N1EKTPOHHbLIMW COOBLLEHNAMN;

"ceTeBOW agpec" - HOMEpP U3 pecypca Hymepaumm ceTn nepenayvm OaHHbIX, OAHO3HAYHO
OnpeaenAlWmMi Npu oKasaHun TenemaTu4yeckux ycnyr cBA3N abOHEHTCKUA TepMuHan unu
cpencTea CBA3W, BXOAALME B UH(POPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTunyeckoe 9NeKTPOHHOe coobuweHue, npegHa3HayYeHHoOe
HeonpeneneHHOMY Kpyry v, OOoCTaBfieHHoe aboHeHTy u (unm) nonb3oBatento 6e3 ux
npeaBapuTeNbHOro corfiacuAa U He MNo3BONAWee onpenenuTb OTNpaBuUTeNAa 3TOro
coobuweHnA, B TOM 4Yucne BBUAY YyKa3aHMA B HEM HeCcywWwecTBYyKLWEro mnu
hanbcmmumnMpoBaHHOro agpeca oTnpaBnTena;

"TapuHbIi nnaH" - COBOKYMHOCTb LEHOBbLIX YCMOBWUW, MPU KOTOPbIX OonepaTtop CBA3U
npegnaraeT NoNb30BaTbCA OOHON NMOO0 HECKONbKUMU TeNeMaTU4eCKUMN ycryramm CBA3K;

"TenemaTnyeckoe 3/1EKTPOHHOE coobLleHne" - OOHO WM HECKOJSIbKO COO0OLEeHUN
9NEeKTPOCBA3KN, coaepXawmx UHpopMaumo, CTPYKTYPUPOBAHHYIO B COOTBETCTBUU C
NPoTOKOSIOM o6MeHa, nogpep>XuBaemMbiM B3aUMOAEUCTBYIOWUMU WH(POPMaALMOHHOMN
CUCTEMOW U aBOHEHTCKUM TEePMUHAIOM;

"TexHn4yeckaa BO3MOXHOCTb MPEAOCTaBfeHNA AOCTyna K CEeTU nepepayn AaHHbix" -



OAHOBPEMEHHOE HaNnyne He3adencTBOBAHHON MOHTMPOBAHHOM EMKOCTM y3/a CBA3U, B 30HE
OENCTBNA KOTOPOro 3anpawmBaeTcA MNOAKAYEHWE MOSb30BaTENbCKOrOo (OKOHEYHOro)
obopynooBaHuA K ceTu nepefadu [aHHbIX, U He3a[AenCTBOBaHHbIX JIMHUNA CBA3M,
no3BoNAKWMX CchopMUpoBaTb aOOHEHTCKYIO JIMHUIO CBA3W MEXAY Y3/I0M CBA3N U
Nob30BaTENIbCKNM (OKOHEYHbIM) 060pyAOBaHNEM;

"YHUPULUMPOBAHHBIW yKasaTenb" - COBOKYMHOCTb OYKB, UMdP, CMMBOSIOB, OAHO3HAYHO
onpepenAlWmMX B WHEHPOPMaALUNOHHO-TENEKOMMYHUKALVMOHHOW CeTU WMHGOPMALNOHHYIO
CUCTeMy C onpeaeneHHbIM 1A Takon ceTn (hopMaToM.

3. MNpn ocywecTBneHnn B3aMMOOTHOLWIEHUA onepaTtopa CBA3W C abOHEHTOM u (1Unu)
nosfib3oBaTesieM, BO3HUKAKOLWMX NMPpY oKasaHUn TenemaTuyeckux ycnyr CBA3W Ha Tepputopum
Poccuinckon ®epepaumn, NCNonbL3yeTcA PyCCKNA A3bIK.

4. OnepaTop cBA3K 06A3aH 06ecnevnTb COb6MI0AEHNE TaHbl CBA3N.

CBepeHnA 06 OKal3aHHbIX abOHEHTY M (Mnn) Nonb3oBaTento ycnyrax CBA3U MOryT
NPeaocTaBnATLCA TOMbKO abOHEHTY W (UNK) NONb3oBaTeNO WU UX  YNONHOMOYEHHbIM
npegcraBmMTeNAM, €CIM MHOE He NpeayCMOTPeHo heaepasnbHbIMU 3aKOHaMU WX AOFOBOPOM.

CeeneHnAa o6 aboHeHTe-rpaXkgaHmHe n (Mnu) nonb3oBaTene-rpaxpgaHunHe, cTaBLIne
N3BECTHbIMX OMNepaTopy CBA3W NPU UCNONIHEHUN UM OOroBOpa, MOryT nepeaaBaTbCA TPETbUM
amuaMm TONbKO C MUCbMEHHOro cornacuA aboHeHTa-rpaXkgaHuHa u (Mnum) nonb3oBaTend-
rpaXxgaHunHa, 3a WUCKAKYEeHMEeM cnyvaeB, NpeayCMOTPEHHbIX 3aKOHOAATENIbCTBOM
Poccuickon degepaunn.

(8 pen. MNoctaHoBneHuna MNMpasutensctea P oT 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHnHa v (Mnu) nonb3oBatena-rpaXkgaHnHa Ha o6paboTky nx
(ero) nepcoHanbHbIX AaHHbIX B LENAX OCYLWECTB/EHMA OnepaTtopoM CBA3W pacyeToB 3a
oKasaHHble YCyrn CBA3W, a TakXXe pacCMOTPEHUA NPeTeH3n He TpebyeTcA.

(ab3av, BBeneH NocTtaHoBneHuem Mpaeutensctea PO o1 16.02.2008 N 93)

5. Mpwn ypesBblyarHbIX CUTyaumaAx NPUPOOHOr0 M TEXHOreHHOro XapakTepa onepaTop
CBA3M B nopAAkKe, NpegycMOTPEHHOM 3akoHoaaTenbcTBoM Poccuinckon depepaunum, snpase
BPEMEHHO MpeKpaTUTb WM OrpaHUYUTb OKasaHWe TenemaTuvyeckux Yycnyr CBA3W.
YNOMHOMOYEHHbIE rOCYAapCTBEHHbIE OpraHbl B COOTBETCTBUMN C 3aKOHOAATENbHLIMA U UHBIMA
HOpPMaTUBHbLIMM MpaBoBbIMW akTamum Poccuiickon depepaunmm uMerdT nNpaBo Ha
NPMOpUTETHOE NOJSIb30BaHNE TenemaTuyecKumMm ycnyramm CBA3su.

5(1). Onepatop cBA3M B nopAgke, onpependemom [lpaButensctBoM Poccuiickoin
®depepaumn, o0b6a3aH obecneymBaTb Mepepavyy CUrHasaoOB OMOBELWEHUA U 3KCTPEHHOMN
MHopmaummn 06 onacHOCTAX, BOSHUKAOLWMX NPU Yrpo3e BOSHUKHOBEHWA NN BO3HUKHOBEHUM
Ype3BblYaNHbIX CUTyaLUMA NPUPOOHOrO M TEXHOrEHHOr0 XapakTepa, a TakXe Npu BeaeHun
BOEHHbIX OENCTBUA UNU BCNeACTBUE 3TUX OEUCTBUIA, O npaBuiax noBenoeHUA HaceneHuAa u
Heo6X0AMMOCTM MPOBEAEHUA MEPONPUATUIA MO 3awwmTe, A0 Nob30BaTeNen ycnyramm ceAsu,
OKOHe4yHoe obopyaoBaHMeEe KOTOPbIX NMOAKNYEHO K MHMPOPMALMNOHHO-
TeNneKoMMyHUKauuoHHOM ceTu "IHTepHeT".

(n. 5(1) BBeeH MNoctaHoBneHuem Mpasutensctea PO ot 19.02.2015 N 140)

6. [1nAa nonb3oBaHMA TenemMmaTnyecKumMmn ycnyramm cBAsn aboHeHT n (Mnn) nonb3oBaTtesb
06A3aHbl MPUMMEHATb MNONb30BATENbCKOE (OKOHEeYHOoe) obopyaoBaHMe, COOTBETCTBYHOLLEE
YyCTaHOBMIEHHbIM TPeboBaHMAM.

O6A3aHHOCTb MO MpefocTaB/IeHNIO NONb30BaTEbCKOr0 (OKOHEYHOro) obopyaoBaHua n
aboHEHTCKOro TepMuHana BosnaraeTcA Ha aboHeHTa U (Mnn) nonb3oBaTenA, ecnn MHOe He
npenycMoTPEHO AOrOBOPOM.

7. Onepartop cBA3M obecneunmBaeT abOHEHTYy U (MM) NONb30BaTEN0 BO3MOXHOCTb
Nnonb30BaHMA TenemaTU4ecKMMW ycrnyramm CcBA3M 24 4aca B CYTKW, €CNM UHOEe He
npenycMoTpeHO 3akoHoaaTenbcTBoM Poccuinckon depepaumnm nim AoroBOPOM.

8. OnepaTop CBA3M MOXET OKasblBaTb HE TONIbKO TeneMaTuyeckmne ycnyrm cBAsn, HO U
YCNyrn, TEXHONOMMYECKN HepaspblBHO CBA3a@HHble C TenemaTuyeckKumu ycnyramum CBA3WU U
HanpaB/iIeHHbIE Ha NOBbIWEHME UX NOTPEOUTENBCKOW LLEHHOCTW, eCN ANA 3TOro He TpebyeTcA
OTAENIbHON NUUEH3MNM U UM cobnoparTcA TpeboBaHuA, NPedyCMOTPEHHble MYHKTOM 25
HacToAwwmux [lpaBun. lepeyeHb ycnyr, TEXHONOMNMYECKM Hepas3pblBHO CBA3aAHHbLIX C
TenemaTn4yecKMMmn ycrnyramum CBA3W M HanpaBfieHHbIX Ha MOBbIWEHWE UX NOTPEeObUTENbCKON
LEHHOCTM, onpeaenAeTcA onepaTtopom CBA3WN.



9. Onepatop cBA3M 06A3aH co3paBaTb CUCTEMY MH(OPMALVMOHHO-CNPaBOYHOrO
obcny>XuBaHuA B LUENAX NpefocTaBneHna aboHEHTY M (MnM) Nofb3oBaTento MHGOPMaLmK,
CBA3@HHOW C OKa3aHWeM TefiemaTUyYecKux yCnyr CBA3N.

10. B cucteme MHOpMaUNOHHO-CNPaBOYHOro 06CNy>KMBaHMUA OKa3bIBAOTCA NAaTHbIE U
6ecnnaTtHble MHPOPMAaLMOHHO-CNPaBOYHbIE YCIYT.

11. OnepaTtop cBA3M oOKas3biBaeT 6ecnnaTHO M KPYrnoCyTOYHO creaylowme
NH(POPMaALIMOHHO-CNPaBOYHbIE YCYTU:

a) npepocTaBneHne nHopmaumm o6 okasbiBaeMbIX TeieMaTU4eCcKnx ycnyrax cBA3u;

6) npepocTaBnieHMe WHQopmauum o Tapudax (TapudHbIX nnaHax) nnaAa onnatbl
TenemaTn4eckmx ycnyr cBA3n, 0 TEPPUTOPUN OKa3aHWA TenemMaTUYecKux yCnyr cBA3U (30He
o6Ccny>XnsaHuA);

B) NnpepocTassieHne aboHeHTY MHOpMaumn 0 COCTOAHUM €ro JIMLIEBOro CHeTa;

r) npuem ot aboHeHTa wn (MNM) nonb3oBaTenAa WMHPOPMaAUMM O TEXHUYECKUX
HEeMCnpaBHOCTAX, NPENATCTBYOWMX NOSIb30BAHUIO TENEMATUYECKUMW YCITyraMu CBA3W;

0) npepocTaBneHne MHgopmauum o0 HacTpomkax abOHEHTCKOro TepMuHana un (unwm)
NnoNb30BaTeNbCKOro (OKOHEYHOro) obopynoBaHuA [OJ1A MOMb30BaHUA TenemMaTu4eckKumm
ycrnyramm CBA3MW.

12. lepeyeHb 6GecnnaTHbIX WMH(OPMALMOHHO-CIPABOYHBIX YCAYr, MNPenyCcMOTPEHHbIX
nyHKTOM 11 HacToAwwmx [lpaBun, He MoXeT ObiTb cokpaweH. OkasaHue 6ecnnaTHbIX
NWHPOPMALMOHHO-CNPABOYHbIX YCNYyr MOXEeT MNPOU3BOAUTLCA C WCMONb30BaHUEM
aBTOMHMOPMATOPOB MU MHPOPMAUMOHHBIX CUCTEM, AOCTYMHbLIX B WH(OPMauUOHHO-
TENEeKOMMYHVKaLMOHHON CeTU, B KOTOPOW OnepaTtop OKa3blBaeT TenemMaTuyeckue yCnyrm
CBA3W.

13. OnepaTop CBA3W CAMOCTOATENIbHO onpefenAeT nepevyeHb OKasblBaeMbIX MAaTHbIX
NH(POPMALIMOHHO-CNPAaBOYHBIX YCIYT N BPEMA UX OKa3aHuA.

14. OnepaTop cBA3M 06A3aH npenocTaBuUTb abOHEHTYy W (MnM) nonb3oBaTento
HeobXxoOuMyo ANA 3aK/IYeHUA U UCNONHEHWA [0roBopa WHGOpMaumio, BKIOYAKOLWY B
cebA:

a) HauMmeHoBaHue (PUPMEHHOE HaMMEHOBaHWE) onepartopa CBA3W, MNepedeHb €ero
dunmnanos, MecTa X HaXoXAEeHUA N pexxum paboThl;

6) pekBU3NTLI BblAAHHOM OnepaTopy CBA3U JIMLEH3UM HA OCYLLECTBNEHUE OEATENbHOCTH
B 06nacTu okasaHuA ycnyr cBA3W (ganee - NMuUeH3nA) U IMUEH3NOHHbIE YCOBUA;

B) CoCTaB TenemaTuyecKux Yycnyr CBA3W, YCNOBMA M MNOPAAOK WX OKasaHuA B
COOTBETCTBUM C HacToAwmmn [lpaBunamm, B TOM 4uCEe WUCMONb3yemble abOHEeHTCKue
NHTepdencsl;

r) AnanasoH 3Ha4YeHWr nokasaTenen KkadectBa 06Cny>XmBaHmA, obecrneymBaeMbiX CETLIO
nepepayv pAaHHblX, B npegenax KOTOpOoro aboHEeHT BMnpaBe YCTaHOBUTb B [OroBope
Heob6xoAMMble eMy 3HAYEHUA;

[) nepeyeHb M onucaHue NPENMyLLECTB N OrpaHUYeHUr B OKa3aHUW TenemaTu4eckmx
yCnyr cBA3u;

e) Tapudbl Ha TeneMaTuyeckme ycnyru cBasu;

)X) NOpPAJOK, hopMa 1 TapupHble NnaHbl A51A onfaaTbl TeNeMaTUyYecKmxX yCnyr CBA3Y;

3) Homepa TenedoHOB CUCTEMbI WH(POPMALMOHHO-CMPABOYHOrO O6CNYXUBAHUA W
YHUPUMPOBAHHbLIN yKasaTesib MHPOPMaLVOHHON CUCTEMbI OnepaTopa;

1) NepeyeHb YCNyr, TEeXHONOMMYEeCKU HepaspblBHO CBA3AHHbIX C TenemaTuyeckumu
ycnyramm CBA3W M HanpaB/fIEHHbIX HA MOBbILEHNEe UX NOTPEOUTENbCKOWN LEHHOCTH;

K) nepeyeHb MecCT, roe aboHeHT u (uMnu) nonb3oBaTesle MOryT B MOSIHOM O6beme
03HAKOMUTLCA € HacToAwmMu Mpasunamu;

n) nepeyvyeHb NPUHUMaEMbIX Ha A06POBONILHOW OCHOBE OOMOSIHUTENbHbLIX 06A3aTeNbCTB
oneparopa cBA3n nepen aboHeHTOM U (MNKn) Nonb3oBaTenem, B TOM Yucne:

onuvcaHve Mep, NPenATCTBYKOLWMUX pacnpocTpaHeHWto crnama, BPEeAOHOCHOro
nporpammHoro obecnevyeHnA v ApYyroM MHpopmaumn, 3anpelleHHOM K pacnpoCTpaHeHWto
3akoHopartenbcTBoM Poccuinckon depepaunu;

OTBETCTBEHHOCTb Ornepartopa TenemMaTudeckux ycnyr cBA3u nepen aboHEHTOM U (UNn)
nosib3oBaTenieM 3a gencTeme nnn 6e3nencTeme, cnocobCcTBYOWEE PacnpoCcTPaHEHNIO crnama,
BPEAOHOCHOro nporpaMMHoro obecnedyeHnAa W Opyron uHOpMauuu, 3anpelieHHoOn K



pacnpocTpaHeHuo 3akoHoaaTenbcTBoM Poccuinckon depepaunu.

15. Onepatop cBA3N 06A3aH nNo TpeboBaHWO aboHeHTa W (Mnu) nonb3oBaTensa
npenocTaBnUTb UM NMOMUMO MHPOPMaLNK, NPeayCMOTPEHHOM NyHKTOM 14 HacToAwwmx Mpasun,
AOMNOMHUTENBHYIO MHGOPMaUUIo 06 oKasaHUM TenemMaTUYecKux yenyr CBA3u.

MHopmauna goBoamTcA OO cBedeHuA aboHeHTa M (Mnun) nonb3oBaTenda yYepes3 caunT
oneparopa cBA3N B MHPOPMALMOHHO-TENTIEKOMMYHUKALUNOHHOM ceTu "VIHTepHeT" nnu cnuctemy
MHJOPMaLIMOHHO-CNPAaBOYHOr0 OOCNY>XXMBAHNA HA PYCCKOM A3blke (Npy HeobXxoaMMoCTU Ha
MHbIX A3blkax) 6ecnnaTtHO B HarnAgHoOM M OO0CTYynHon dopme. Mo 3aaBneHMio aboHeHTa
HanpasfieHne MHopMauMM BO3MOXHO Ha yKasaHHblA UM agpec 3NeKTPOHHOM MNOoYTbl WUiv
3NIEKTPOHHLIN agpec CUCTEMbl CaMOOOCNYXUBaHWA ornepaTtopa CBA3W, 4Yepe3 KOTOpYyHo
aboOHEHTOM OCyLLEeCTBNAETCA AOCTYN K CBedeHUAM 06 OKa3blBaeMblX eMy TerieMaTuyecKux
ycnyrax CBA3W, pacdeTax ¢ onepaTtopoM CBA3U U MHOW MHpopMauumn (SIMYHbIA KabUHET).

(B pen. MNoctaHoBneHunAa MNMpasutensctea PP ot 03.02.2016 N 57)

[l. MTOPAOOK W YCJTOBUA 3AKIIOYEHNA OOrOBOPA

16. TenemaTtnyeckue ycnyru CBA3M OKasbiBAOTCA OMNepaTopoM CBA3M HA OCHOBAHWUW
Aorosopa.

17. [oroBop 3akn4aeTcA MyTemM OCYLWECTBNEHUA KOHK/TIOOEHTHbIX OEeNCTBUA Unn B
NMCbMEHHOW opMe B 2 3K3emnniApax, OAMH U3 KOTOpbIX Bpy4aeTcA aboHeHTy. lMopAagok
OCYLLECTBNEHNA KOHK/TIOOEHTHbIX OENCTBUA, a TakXe WX MepeyeHb YyCcTaHaBMBalOTCA
odepTon.

[Jorosop 06 okasaHuW pas3oBbiX TefieMaTU4eckux YyCnyr CBA3UW B MYHKTax
KONINIEKTUBHOrO AOCTyrna 3ak/o4aeTcA MyTeM OCYLECTB/IEHUA KOHK/TIOAEHTHbIX OeCTBUMN.
Takon [oroBop cyYMTaeTCA 3aK/YeHHbIM C MOMEHTa OCYLEeCTB/IeHUA Mosib3oBaTenem
OENCTBUIN, HanpaBfieHHbIX Ha MonyyYyeHne n (Mnn) UCNONb30BaHWE TeneMaTUYecKuxX ycnyr
CBA3N.

17(1). B cny4yae 3akf4YeHUA CPOYHOro pgorosopa 06 okKasaHMM pas3oBbiX
TenemMaTuyeckux YycCnyr CBA3W B MNYHKTax KOJIMEKTUBHOrNO [A[OCTyna ornepaTtop CBA3WU
ocyuwiecTBnAeT uaeHTUuKaumio nonb3oBaTesien U UCMONb3YEeMOro UMW OKOHEYHOro
obopynoBaHuA.

(B pen. MNoctaHoBneHuA MNMpasutensctea P oT 12.08.2014 N 801)

NoeHTudukaumAa nonb3oBaTenA OCYWeECTBAAETCA oOnepaTopoM CBA3U NyTeMm
YyCTaHOBNEHNA hamMuUiIvm, UMEeHU, oT4YecTBa (NPU HanM4mMm) Nonb3oBaTenA, NOATBEPXKAAEMbIX
OOKYMEHTOM, YAOOCTOBEPAKOWUM JIMYHOCTb, MOBO WHbIM cnocobom, obecnednBarowum
AOCTOBEpPHOE YCTAHOBMIEHNE YKa3aHHbIX CBeOeHWW, B TOM 4uCne C WUCMNOJSIb30BaHMEM
hbenepanbHON rocyfapCcTBeHHOW WHoOpmauuoHHon cuctembl "EgmHaAa cuctema
naoeHTuduKaumm n ayteHtTudukaumm B UHEPpPacTpykType, obecneymBatowen
MHPOPMALMOHHO-TEXHONOTNYECKOEe B3aMMOOEeNCTBUE MHMPOPMaALNOHHbBIX CUCTEM,
NCNonb3yemblX AOfA NpefocTaBNeHUA TOoCyAapCTBEHHbIX W MyHUUMNANbHbIX YCAyr B
3N1eKTPOHHON dopme", UANM [O0CTOBEPHOro YCTaHOBMEHWA abOHEHTCKOro Homepa,
Ha3Ha4YeHHOro nonb3oBaTeslio B COOTBETCTBMU C [OroBopom 06 okasaHun ycryr noaBUXKHOU
paguoTenedoHHON CBA3W, 3aKI0YEHHbIM C OrnepaTopoM CBA3M.

(B pen. MNoctaHoBneHuA MNMpasutensctea P oT 12.08.2014 N 801)

NpoeHTudmKauma oKOHe4yHoro o6opynoBaHUA OCYLWeCTBNAETCA CcpeacTtBaMu CBA3U
oneparopa CBA3W NyTem onpeaenieHna YHUKanbHOro ngeHtugukaTopa obopygosaHma ceTen
nepena4v gaHHbIX.

(n. 17(1) BBepeH MNoctaHoBneHnem MNMpasutensctea PO ot 31.07.2014 N 758)

18. Oka3saHue TenemaTu4eckux YCnyr CBA3M C NpefocTaBfeHVeM [OoCTyna K ceTu
nepegaYv AaHHbIX C UCNONb30BaHMEM abOHEHTCKOM JIMHUM OCYLLEeCTBIAETCA Ha OCHOBaHUU
A0roBopa, 3aK/0YEHHOro B MMCbMEHHOW (hopme.

[nA 3aknoyeHnA gorosBopa C NpeaocTaBfieHneM A0CTyna K CeTu nepenadn AaHHbIX C
ncnonb3oBaHMemM abOHEHTCKOM JIMHUM MU0, UMeloWwee HaMepeHue 3akyuTb [0roBop
(Danee - 3aABUTENb), NOAAET OMNepaTopy CBA3U 3aABIEHME O 3aK/II0YEeHUM Oorosopa (ganee -
3afABrieHue).

MopAgok pernctpaumMm 1 opma 3aABMEHUA yCTaHaBNMBAKOTCA OMNepaTopoM CBA3MW.



OnepaTop cBA3M 006A3aH ONOBECTUTb 3aABUTENA O perucTpaummn 3aasfeHnA B 3-AHEBHbIN
CpPOK.

Onepatop cBA3M He BMNpaBe o0OTKasaTb 3aABUTENIO B MpUemMe U pPacCMOTPEeHUun
3aABeHnA.

19. OnepaTtop €BA3WM B CPOK, He npeBblwawowmin 30 AHen ¢ pgatbl perucTpaumm
3aABNEHNA, OCYLWeCTBAAET MNPOBEPKY HaNMN4YMA TEXHUYECKON BO3MOXHOCTW ANnA
npeaocTaBfieHnA O0CTyna K ceTu nepepayvvm faHHblx. [py ee Hanmumm onepatop CBA3U
3aKNoYaeT ¢ 3aABMUTENEM A0r0BOP.

20. OnepaTop CBA3M MMeeT NpaBO 0TKa3aTb B 3aK/IIOYEHUN [Orosopa npu OTCYyTCTBUN
TEXHUNYECKOMN BO3MOXXHOCTW O/1A NPefocTaBfieHna AOCTyna K ceTu nepegayv gaHHbiX. Mpu
3TOM O CBOEM OTKase ornepaTop CBA3N 06A3aH COOOWNTL 3aABUTENIO B MMCbMEHHOW (hopMe B
CPOK, He rnpesbiwaowmin 10 gHen ¢ gaTbl OKOHYaHMA NPOBEPKU, NPeayCMOTPEHHON MYHKTOM
19 HacToAwwmx Mpasun.

B cnyyae oTkasa wnaM YKIIOHEHMA onepaTtopa CBA3WM OT 3ak/lYeHMA [0orosopa
3aABuTeNb BNpase o6paTUTbLCA B CyA C TpeboBaHMEM O MOHY>KOEHUW onepaTopa CBA3U K ero
3aknyeHnto. bpemAa pokasbiBaHMA OTCYTCTBMA TEXHUYECKOW BO3MOXHOCTW ANA
npefocTaBfieHnA JOCTyrNa K ceTu nepeaadn AaHHbIX NIEXUT Ha onepaTope CBA3MU.

21. CTtopoHamu poroBopa, 3ak/4yaemMoro B MUCbMEHHOW (hopMe, MOryT BbICTynaTb
rpaXxgaHuH, opugndeckoe nuuo ambo MHAMBUAYanbHbIA NpeanpuHuMaTenb, C OA4HOW
CTOPOHbI, U onepaTop CBA3U, C APYron CTOPOHLI. [MNpn aToM:

rpaxaaHvH npeabABNAEeT JOKYMEHT, yAOCTOBEPAOLWMNI €ro JIMYHOCTb;

npeacTaBuUTeNb IOPUANYECKOrO nNuua NpeabABnAeT AOKYMEHT, NOATBEPXAAIOWNN ero
NOMHOMOYMA (AOBEPEHHOCTb MAM COOTBETCTBYKOWEE peweHue enUHONIUYHOrOo
VCMNONIHUTENBHOrO OpraHa), a Tak>XXe KOnuio CBUAETENLCTBA O roCyaapCTBEHHON pernctpaumm
OPMOMYECKOro Nnua;

WHOMBUAYaNbHbIA NpeanpuHUMaTeNlb NpeabABnAeT AOKYMEHT, YAOCTOBEPAIOWMA ero
NIMYHOCTb, @ TakKXXe KOMUWID CBUAOETEeNbCTBa O roCyfapCTBEHHOW pernctpaumm B KadecTBe
WHAMBMAOYaNbHOro NpeanpuHuMaTens.

[oroBop, 3akn4yaemblil C rpaXXgaHWHOM B LENAX MNOAb30BaHUA TenemMaTnydecKnmm
ycnyramm CBA3UM ON1A JIMYHBLIX, CEMEWHbIX, AOMAWHUX W UHbIX HYXMA, HEe CBA3aHHbIX C
OCYLLECTBIEHNEM MPEANPUHUMATENBLCKON OeATENbHOCTU, ABAAETCA Ny6/IMYHBIM OOrOBOPOM U
3aKNioYaeTcA Ha HeonpepeneHHbln cpok. o XenaHumlo 3aAaBuTenAa C HUM MOXET OblTb
3aKJ/104€EH CPOYHbIA A0roBOp.

22. B porosope, 3ak/t04aeMoM B MUCbMEHHOM hopme, OOMKHbI ObITb YKa3aHb!:

a) AaTta v MecTo 3aK/Ilo4eHNA [oroBopa;

6) HanmMeHoBaHMe (PUPMEHHOE HAMMEHOBAHWE) N MECTO HAXOXXOEHMA onepaTopa CBA3W;

B) PEKBU3UTbI PACHETHOrO cyeTa onepaTopa CBA3W;

) PEKBU3NTbLI BblAAHHOW onepaTopy CBA3U JIULEH3WUN;

n) cBefeHnA 06 aboHeHTe:

amunmnA, MMA, OTYECTBO, faTta W MECTO POXAEHUA, PEKBU3UTbl OOKYMEHTa,
yOOCTOBEPAIOLWErO MMYHOCTL, - OJ1A rPaXAaHnHa;

HaumeHoBaHne (PUPMEHHOE HauMeHOBaHWE), MeCTO HaXOXAEHWA, OCHOBHON
roCyoapCTBEHHbIV PErnCTPaLNOHHbBIA HOMEP, MHOMBMOYASbHbIA HOMEP HanoronsaTenbmka -
OJ1A IOpNANYECKOro nmua;

(8 pen. MNoctaHoBneHua MNMpasutensctea P ot 03.02.2016 N 57)

PEKBU3UTbLI AOKYMEHTa, yOOoCTOBEpPAKWEro AMYHOCTb, U CBuUAeTenbcTBa O
rocy0apCTBEHHOW perucTpaumm B KadecTBe WHAMBUAOYaNbHOro npegnpuHumaTenA - Ana
VHAMBUAYANbHOrO NpeanpuHUMaTens;

€) agpec YCTaHOBKM MNOJSb30BaTENbCKOrO (OKOHEYHOro) obopynoBaHUA W OnucaHue
abOHEHTCKOW NMHNK (NPWY AOCTYNe K CeTW Nepenayun AaHHbIX C NCMOMb30BaHMEM abOHEHTCKOM
NNHUN);

XX) TEXHW4YeCcKMe nokasaTenu, XapakTepusylowmne KavdecTBO TenemMaTUyecKux ycnyr
CBA3M (B TOM 4YMCre NOMOCY NPONYyCKaHUA IMHUM CBA3WN B CETU nepenadn SaHHbIX);

3) TEXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPbLIMU OKa3bIBAKOTCA TenemaTndeckue
YCNyru CBA3U N TEXHOOMMYECKN HEPa3PbIBHO CBA3AHHbLIE C HUMUW YCYTU;

n) Tapudbl U (MNK) TapudbHbIR NNaH 4NA onnaTbl TenemaTU4eckux ycnyr cBA3u B



POCCUMNCKNX PyBnfXx;

K) agpec 1 cnocob AoCTaBKM cyeTa 3a oKasaHHble TefiemaTuyeckue ycnyrm CBAsu;

n) npaea, 06A3aHHOCTW N OTBETCTBEHHOCTb CTOPOH, B TOM 4ucne obA3aTenbcrsa
onepatopa CBA3M MO COOGMNIOOEHUIO CPOKOB W MopAAdKa YCTPaHEHUA HEeUcrnpaBHOCTEMN,
NPEenATCTBYIOLLMX MNOMb30BaHUIO TeleMaTUYeCKMMmM yCcnyramm CBA3K;

M) CPOK [enCTBUA [0roBopa;

H) nepeyeHb [OOMNONHUTENbHLIX 00A3aTenbCcTB nepen aboHeHTOM, [06POBOSILHO
npuHUMaemblx Ha ceba onepaTopom CBA3N.

22(1). B poroBope C abOHEHTOM - OPUANYECKUM JSINLOM NNOO0 MHAOMBUAYASbHbLIM
npeanpuHumartenemM, NOMUMO CBEAEHWM, yKa3aHHbIX B MyHKTe 22 HacTtoAwmux [lpasun,
npegycmarpmsaeTcA 06A3aHHOCTb NPEeAOCTaB/IeHNA onepaTopy CBA3WN OPUANYECKUM JTIULIOM
nMbéo wunHamBuayanbHbiM NpeanpuHUMaTesnemM Ccnucka vy, MUCNOoJb3YyWUX ero
nosib3oBaTenbckoe (OKOHEeYHoe) obopynoBaHMe, 1 yCTaHaBIMBaeTCA CPOK npeaocTaBfieHuA
yKasaHHOro cnmcka, a TakXXe YyCTaHaBfMBaeTCA, YTO YKas3aHHbIA CrUCOK A0/MKeH ObiTb
3aBepeH YMNOsIHOMOYEHHbIM MpeacTaBuTeneM pUaANYecKoro nuua nméo nHonBuayanbHbIM
npeanpuHUmarteneM, cogepxXaTb CBEAEeHUA O Nuuax, UCNOMb3YLWWX ero nosb3oBaTesibCkoe
(okoHe4YHOe) obopyaoBaHue (hamunma, UMA, OTYECTBO (NPU HaNM4YMM), MECTO XXUTENbCTBA,
PEKBU3NTbI JOKYMEHTA, YOOCTOBEPAIOLLEro JIMYHOCTb), U OOHOBIATLCA HE peXxe OJHOro pasa
B KBapTasl.

(n. 22(1) BeBepeH [loctaHoBneHuem [lpaButensctea PP ot 31.07.2014 N 758; B pep.
MocTtaHoBneHua Mpaesutenbsctea PO o1 03.02.2016 N 57)

23. B porosope A0/mKHbI ObITh YKa3aHbl cnepyrolme cyLwecTBeHHbIe YCNOBUA:

a) cocTaB OKa3blBaeMbIX TefleMaTU4eCcKuX ycnyr CBA3u;

6) ncnonb3yemblie abOHEHTCKNE NHTepdencsl;

B) Tapudbl 1 (Mnn) TapuddHble MaHbl 4f1A onnaTbl TenemaTuyecknx yenyr cBAsu;

) NOpAnOK, CPOK N hopma pacyeToB.

24. OnepaTtop CBA3M Brpase Nopy4nUTb TpeTbemy Nnuuy 3aKio4mUTb AOroBop OT UMEHU Y
3a c4yeT ornepaTtopa CBA3W, a TakXe OCYLEeCTBMATb pacyeTbl C abOHEHTOM OT WMEHU
oneparopa CBA3N.

Mo poroBopy, 3aK/IOYEHHOMY YMOSTHOMOYEHHbIM TPETbUM JIMLOM OT UMEHW U 3a cyeT
oneparopa CBA3n, Npasa 1 06A3aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Yy oriepaTopa CBA3W.

25. Onepatop CBA3W He BrpaBe MpW 3ak/4YeHUU OoroBopa HaBA3biBaTb abOHEHTY n
(1) Nnonb3oBaTenNto okasaHWe MHbIX YCIyr 3a OTAENbHYIO nnary.

[ll. NIOPAOOK N YCNOBUMA NCMNOJIHEHWA OO OBOPA
MpaBa n 06A3aHHOCTV CTOPOH NPU UCNOSTHEHUM OOroBopa

26. OnepaTtop cBA3KN 06A3aH:

a) okasblBaTb abOHEHTYy W (UIM) Nonb3oBaTento TenemMaTudeckue ycnyrm CBA3U B
COOTBETCTBUN C 3aKOHOAATEsNIbHbIMU W WHbIMW HOPMaTUMBHbIMW MPAaBOBbIMX aKTamu
Poccuiickon depepaumn, HacToAwmMn NpaBunamu, NMUEH3NEN N [OTOBOPOM;

6) n3eewarb aboHeHTa 1 (UNW) Nonb3oBaTenA B Mectax paboTbl ¢ aboHeHTamu 1 (Unu)
nonb3oBaTesiAMN, 4Yepe3 CBOW CalT B WH(POPMAUMOHHO-TENEKOMMYHUKALUNOHHON CceTu
"MIHTepHeT" n (Mnn) nHopmMaLmMOHHbIE CUCTEMbI 06 N3MEHEHNN TapndoB N (MNKn) TapUHbIX
nnaHoB OnA onnaTbl TefieMaTUyecKux ycnyr cBA3WM He MeHee Yyem 3a 10 gHen 0o BBedeHusA
HOBbIX TapugoB n (M) TapuHbix nnaHoB. 1o 3aABneHWio aboHeHTa u3BelweHne 06
N3MeHeHun Tapundos 1 (Mnn) TapupHbIX NaHOB AN1A onnartbl TenemaTuyeckux ycryr cBA3u
BO3MOXHO OCYLWECTBNATb 4Yepe3 yKas3aHHbIl MM agpec 3NEeKTPOHHOW NOYTbl UK
3M1EKTPOHHbIN aapec NMMYHOro KabnHeTa;

(nn. "6" B pea. MNMocTtaHoBneHua Mpaeutensctea PO o1 03.02.2016 N 57)

B) HasHayaTb MO COrnacoBaHMO C abOHEHTOM U (KUNM) MONb30BaTENIEM HOBblE CPOKU
oKasaHuA TenemaTu4yeckux ycnyr CBA3WU, eCnn HecobniogeHne YCTaHOBIEHHOMO Cpoka 6bIno
06ycnoBrieHo 06CTOATEIbCTBAMW HENPEOAOIMMON CUNbI;

r) yCTpaHATb B YCTAQHOBJ/IEHHbIN CPOK HEUCNPaBHOCTWU, NPENATCTBYlOWME
NCNOJSIb30BaHUIO TenemaTudeckummn ycnyramm ceasn. MHgopmauma o cpokax ycTpaHeHuA



HeMcnpaBHOCTEN, NPEenATCTBYIOWMX MOMb30BaHUIO yCyramm CBA3W, pa3MmellaeTcA Ha caunTte
oneparopa CBA3UN B MHHPOPMaLVNOHHO-TENEKOMMYHUKALMOHHON ceTn "NIHTepHeT";
(nn. "r" B pen. MNoctaHoBneHna Mpaeutensctea PO ot 03.02.2016 N 57)

D) n3eewartb aboHeHTa 1 (Mnn) nonb3oBaTtena yoobHbIM OAA HUX CNOCOOOM He No3aHee
yem 3a 24 yaca O OenNCTBUAX, NPeanPUHMMAaEMbIX B COOTBETCTBUM C MYHKTOM 27 HaCTOALLMX
Mpaswun;

€) BO306HOBUTb OKasaHue TeflemaTUyYecKux ycnyr cBA3W aboHeHTy un (1nn)
nonb30oBaTeNio B TeYEHMe CYTOK CO AHA NpefocTaBneHuMA OOKYMEHTOB, MOATBEp>XAaroLmx
NVKBUAAUMIO 330/HKEHHOCTU NO onfiate 3TUX ycnyr (B cny4ae npuocTaHOBIEHUA oKas3aHuA
yenyr);

) obecneunTb B UENAX OKa3aHuA TenemaTuyeckux YCnyr CBA3WM BblaeneHue
aboHEeHTCKOMY TepMUHarly CeTeBOoro agpeca;

3) BbINOMHATbL 06A3aTenbCcTBa, MNPeAyCMOTPEeHHble noAnyHKToMm "H" nyHkTa 22
HacToAwwmx MNMpaBun;

1) UCKIOYNTb BO3MOXHOCTb JOCTYNa K MHAPOPMaUMOHHLIM cUCTeMam, ceTeBble agpeca
WM YHUPUUMPOBAHHbIE YyKasaTenu KOTOopbix aboHEeHT coobuwaeT onepaTopy CBA3M B
npenycMoTpeHHOM A0roBOPOM BUAE;

K) Npu MOCTYNNEHMN COOTBETCTBYIOLWEr0 3anpoca OT OpraHa, OCyLWecTBAAKOLWEro
OonepaTuUBHO-PO3bICKHYIO AEeATENIbHOCTb, B TeyeHne 3 paboumx pHen cO AHA NonyyeHuA
Takoro 3anpoca HanpaBuTb abOHEHTY 3anpoc ¢ TpeboBaHMEM NOATBEPAMUTb COOTBETCTBUE
NnepcoHanbHbIX AaHHbIX (PaKTUYEeCKOro Nonb3oBaTena CBeAeHUAM, 3aABIeHHbIM B A0roBope, C
yKaszaHueMm paTbl MNpekpaweHuA oOKasaHuA YCnyr CBA3W B Cllydyae HenoaTBepXAeHUA
COOTBETCTBUA NEPCOHasbHbIX AAHHbBIX OAHUM WU HECKONBKUMU U3 CNeayoLWwmx cnocoboB:

nyTem OTNpPaBKM KOPOTKOro0 TEKCTOBOro coobweHuA no CeTu MNOABUXHOM
paanoTenedOHHON CBA3Y;

nyTem OTNpaBKM COOBLLEHNA C MCNONb30BaHMEM CMPaBOYHO-MH(OPMAaLIMOHHON CNy>X6bl
oneparopa CBA3U, B TOM YMcfe aBTonHpopmMaTopa;

C MCNoNb3oBaHNEM NHOPMALIMOHHO-TENEKOMMYHUKALUNOHHOW ceTn "IHTepHeT", B TOM
yucne nyTem OTNpPaBKWM COOOLWEHWA MO 3NEKTPOHHOM noyTe (Npu Hanuuun apgpeca) nmbo
nyTeM OTNpaBKWM yBEOOM/IEHMA C MCMNOSIb30BAHNEM CUCTEMbI CaMOOBCAY>XXMBaHNA onepaTopa
CBA3U, Yepes3 KOTopyto abOHEHTOM OCyLlecTBAAeTCA AOCTYN K CBeAeHUAM 06 OKasbiBaeMbIX
emMy TenemaTU4ecKux ycnyrax CBA3M M O pacyeTax C OnepaTopoM CBA3M, a TakXe K MHOMN
nHdopMaunmn (NMNYHLIN KabUHET);

(nn. "K" BBeneH NMoctaHoBneHneM MNpasutensctea PO ot 25.10.2017 N 1295)

N) NOBTOPHO MH(popMMpoBaTb aboHEHTa B NopAAKe, NPeayCMOTPEHHOM NOANyHKTOM "K"
HacToAWero MNyHKTa, O CcpokKax npekpaweHuA okKasaHWA YCNyr CBA3UM B clydyae
HenoaTBepP>XXAEeHNA COOTBETCTBMA MNEepPCOHaNbHbIX AaHHbIX (PakTU4ecKoro nonb3oBaTensa
CcBeOeHuAM, 3aABfeHHbIM B [O0roBope, He no3gHee 4eM 3a 3 CYTOK [0 MpekpaleHusa
oKasaHuA ycnyr CBA3K;

(nn. "n" BBeaeH MNoctaHoBneHnewm Mpasutensctea PO o1 25.10.2017 N 1295)

M) obecneunTb pNA abOHeHTa BO3MOXHOCTb MNOATBEPXAEHWUA COOTBETCTBUA
NepCcoHanbHbIX OAHHbIX (PaKTUYECKOro Nonb3oBaTenA CBeAeHUAM, 3aABIeHHbIM B JOrOBOpE,
nyTemMm npeactaBfieHNA onepaTopy CBA3WM OOKYMEHTa, YAOCTOBEPAKOLWEro JIMYHOCTb, a TakxXe
MCNOMb30BaHNA OOHOro M3 NpenocTaBNAEMbIX OMepaTopoM CBA3M cnocoboB (Mpu KX
HanMumn), ykasaHHbIXx B nognyHkTe K" nyHkta 28 HactoAwmx lNMpasun, nponHdopmMmpoBaB
aboHeHTa O Takmx cnocobax nNpw HanpasfeHUM eMy 3anpoca B COOTBETCTBUM C MOAMYHKTOM
"K" HacToAwero nyHkTa nmbo ykasaB B 3anpoce 3NEKTPOHHbIM afpec CTpaHvubl canTta
oneparopa CBA3M B MHPOPMaLVOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT", Ha KoTopon
pasmelleHa nHgopmauma o Takmx cnocobax.

(nn. "m" BBeaeH lNoctaHoBneHnewm lMNpasutensctea PO o1 25.10.2017 N 1295)

27. Onepatop cBA3W BNpase:

npMocTaHaBMBaTb OKa3aHWe TeNeMaTU4YecKux YCNnyr cBA3M aboHeHTy u (nnn)
nonb3oBaTeNio B Cryvae HapyweHuA aboHeHTOM U (Mnu) nonb3oBaTenem TpeboBaHWMN,
NpenycMOTPEHHbIX OOroBOPOM, a TakXe B CnyyaAx, YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon depepaunu;

OCYLWECTBMATb OrpaHn4yeHne OTAEsbHbIX OENCTBUA aboHeHTa U (Mnun) nonb3oBaTtenA,



€CNn Takme OenCcTBMA CO3[atoT Yrpo3y ANA HOpMasbHOro hyYHKLUMOHNPOBAHUA CETU CBA3M.

28. ABOHEHT 06A3aH:

a) BHOCUTb MnaTy 3a oOKa3aHHble eMy TefemaTuyeckume yCnyrm CBA3U U WHble
npenycMOTPEHHbIE AOrOBOPOM YCyr B NOIHOM O6beMe M B NPeayCMOTPEHHbLIN JOrOBOPOM
CpOK;

6) ucnonb3oBaTb AONA MNONYYEHUA TenemaTUdecKux YCnyr CBA3U MNOSib30BaTesbCKoe
(okoHeYHoe) obopypoBaHuMe M nporpamMmHoe obecneyeHue, KOTOpPOEe COOTBETCTBYET
YCTaHOBMIEHHbIM TPEOOBaHUAM;

B) coobLlaTtb onepaTtopy CBA3M B CPOK, He npesbiwarowmnii 60 aHen, 0 npekpalieHum
CBOMX npaB BNageHuA u (M) NONb30BaHUA MOMELEHMEM, B KOTOPOM YCTaHOBMIEHO
Nnosib30BaTEeNIbCKOE (OKOHEYHOE) 06opyaoBaHue, a Takxke 06 M3MeHeHUn hammnumn (MMeHw,
OTYeCTBa) M MecTa XUTEeNbCTBa, HaMMeHOBaHWA ((PUPMEHHOro HauMeHOBaHWA) U MecTa
HaxXoXXAeHus;

r) cogepXxaTb B WCAPaBHOM COCTOAHUM abOHEHTCKYIO JIMHUIO U MOfb30BaTENIbCKOE
(okoHe4HOEe) obopyaoBaHWe, HaxogAwmecA B MoMeweHun aboHeHTa, a TakXe cobniogaTb
npaeuna akcnayaTaumm 3Toro o6opyaoBaHuA;

0) npeanpuvHMMaTtb Mepbl MO 3awmuTe abOHEHTCKOro TepMmuHana oOT BO34EeNCTBUA
BPeOOHOCHOro NPorpaMMHoro obecneyveHus;

€) NpenATCcTBOBAaTb pPacnNpOCTPaHEeHUKD cnama W BPEOOHOCHOro MNPOrpamMMHOro
obecneyeHma ¢ ero aboOHEHTCKOro TepMuHana;

) NpW NOCTynneHun 3anpoca OT onepatopa CBA3W C TpeboBaHWem MNoATBEpPOUTb
COOTBETCTBME NEPCOHAasNIbHbIX OaHHbIX (PakKTMYECKOro nofib30oBaTeNiA CBEOEHUAM,
3aABMIEHHbIM B [O0roBOpe, OCYLEeCTBUTb MNOATBEPXAEHWE MepPCOHaNbHbIX AaHHbLIX MNyTeM
npeacTaBfieHnA onepaTopy CBA3W OOKYMEHTA, YAOCTOBEPAIOWEro IMYHOCTb, U OOHUM U3
cnenylowmx npegocTaBnAeMbIX onepaTopomM CBA3U CnocoboB:

nyTem HanpasfieHUA onepaTopy CBA3W 3NEKTPOHHOrO AOKYMEHTa, MNOANUCAHHOro
YCUNEHHON KBanuuUMpPOBaHHOMW 3/TIEKTPOHHOW MOANUCLIO, NMBO0 Mpu OCYyLWEeCTBNEHUN
AOCTyna K cucteme camoobCny>XMBaHuA ornepaTtopa CBA3W, 4epe3 KOTOpPYt aboHEHTOM
OCYLLECTBAETCA OOCTYN K cBeAeHNAM 00 OKa3biBaeMbIX eMy TefieMaTUyeckux ycnyrax cBAsun
N O pacyeTax C OrnepaTopoMm CBfA3W, a TakXe K MHOM MHJopMaumn (NIMYHbIN KabuHeT), C
NCMonb30BaHMEM YCUNIEHHOWN KBaNMOULMPOBAHHOW 3/IEKTPOHHOW NOAMNNCH;

C ucnonb3oBaHuem denepanbHON rOCyaapCTBEHHON WMHAOPMALMOHHON CUCTEMbI
"EoMHaA cucTtema unpaeHtTudukaumm mn o ayteHtTudukauum B UHPpPaAcCTpPyKType,
obecneumBarolen MHHOPMALNOHHO-TEXHOOMMYECKOE B3auMOOENCTBME WH(POPMALMOHHbIX
CUCTEM, UCNONb3yeMbIX ANA NPeaoCTaBfieHNA rOCYAapCTBEHHbLIX U MyHUUMNANbHbLIX YCNyr B
3NEKTPOHHOM (hopme" Npn HaNUYMM NOATBEPXKAEHHOW YYETHOM 3anucu B CUCTEME.

(nn. "x" BBeneH NoctaHoBneHnewm lNpasutensctea PO ot 25.10.2017 N 1295)

29. AGOHEHT Bnpase:

a) oTkasaTbCA OT onnaTbl TenemaTUyeckux YCnyr CBA3W, He NpeayCMOTPEHHbIX
AOroBOPOM M NpefocTaBfeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrnacoBaHUID C OMepaTopoM CBA3M HOBble CPOKW OKal3aHuA
TenemaTmyeckmx Yycnyr cBA3WU, ecnn HecobnaeHne YCTaHOBMEHHOro cpoka 6bino
o6ycnoBieHo 06CTOATEbCTBAMN HENPEOA0IMMON CUNbI;

B) TpeboBaTb OT onepatopa CBA3W WUCKAKYEHUA BO3MOXHOCTW [ocTyna K
WHPOPMaLMOHHBLIM cUCTEMAM, CeTeBbIe agpeca Uv YHUMOULMPOBAaHHbIE yKasaTenn KOTOpbIX
aboHeHT coobLaeT onepaTopy CBA3U B NpeayCMOTPEHHOM AOrOBOPOM BUAE.

30. MNMonb3oBartenb 06A3aH:

a) BHOCUTb NNaTy 3a OKasaHHble eMy TefneMaTtuyeckue yCnyru CBA3U WU UHblE
npeaycMOTPEHHbIE [OrOBOPOM YCAYrU B MOAHOM 06bEME;

6) ucnonb3oBaTb ANA MNONYYEHUA TenemaTUdecKux YCnyr CBA3U MOoSib30BaTENbCKOE
(okoHe4yHOe) obopypmoBaHve U nporpammHoe obecrnevyeHue, KOTOpOe COOTBETCTBYeT
YCTaHOBJ/IEHHbIM TPEOOBaHUAM;

B) npeanpuHMMaTtb Mepbl MO 3awuTe aboHEHTCKOro TepMuHana OT BO34EeNcTBuA
BPEeOOHOCHOro NPorpaMMHoro obecneyveHus;

r) NpPenATCcTBOBaTb pPacnpoCTPaHEHUIO chamMa W BPEOOHOCHOro MNpPOrpamMmMHOro
obecneyeHmna ¢ ero aboOHEHTCKOro TepMuHana.



31. lNonb3oBaTtensb BNpase:

a) oTkasaTbCA OT onnatbl TefemMaTU4yeckux YCnyr CBA3U, He NpeayCMOTPEHHbIX
[OroBOPOM M NPeAoCTaBEHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COracoOBaHUIO C OMepaTopoM CBA3WM HOBblE CPOKW OKasaHuA
TenemaTu4yeckmx ycnyr CBA3W, ecnn HecobniogeHue yYCTaHOBNEHHOro cpoka 6bino
00yCnoBeHO 06CTOATENbCTBAMUY HEMPEOAOUMON CUSIbI.

V. DOPMA N NMOPAAOK
PACHETOB 3A OKA3AHHbLIE TENEMATUYECKWE YCITYTN CBA3U

32. Onnata oKasaHHbIX TenemMaTU4ecKuX YCNyr CBA3M MOXEeT OCYLIEeCTBMATLCA MO
abOHEHTCKOW, NMOBPEMEHHON U KOMOUHMPOBAHHOM CUCTEMe onnatbl, N0 06beMy MPUHATON,
n (nnn) nepepaHHon, u (MnNwn) OTNpaBfieHHOW, U (Mnn) obpaboTaHHOW, N (MNKN) XPaHUMOK
MHopmaummn NnMbo No hakTy oKasaHUA eaMHUYHON YCNYTI.

Onepatop cBA3W He BnpaBe TpeboBaTb MnaTy 3a oKasaHue TenemaTU4eckux YcCnyr
CBA3W 3a TOT MepuoA, B Te4YeHne KOTOpOro okasaHue TeneMaTUyecKux YCnyr CBA3U
nprvocTaHaBNMBanoChb B COOTBETCTBMM C 3aKoHOoAaTenbcTBOM Poccurickon degepauuu.

Onepatop cBA3W 06A3aH BECTU NuueBble cyeTa abOHEHTOB, Ha KOTOPbIX OTpaXakTcA
NnocTynneHne CPeacTB onepaTopy CBA3W, a TakXe CrnvcaHme 3TUX CPeacTB B CYET onnarbl
TenemaTu4eckux ycnyr CBA3n, OKa3aHHbIX B COOTBETCTBUM C AOrOBOPOM.

33. lNnaTa 3a npepocTaBneHve onepaTtopom CBA3W A0CTyna K ceTu nepepayn OaHHbIX
B3MMaeTCA OOHOKPAaTHO.

Tapud Ha npepocTaBneHve onepaTopoM CBA3WM OOCTyna K CeTu nepefadn OaHHbIX
yCTaHaBnMBaeTCA OnepaTtopoM CBA3M CaMOCTOATENIbHO, €C/iM WHOEe He rpeayCMOTPEHOo
3akoHopaTtenbcTsoM Poccuinckon depepaumm.

34. EpuHnua Tapudukaumm notpebneHuA TenemaTuMyYecKUx ycnyr CBA3U
ycTaHaBNMBaeTCA onepaTopoM CBA3W. Y4YeT noTpebrneHHbIX nonb3oBaTenem ycnyr CBA3u
BeAeTCA B COOTBETCTBUM C MPUHATON onepaTopoM CBA3WN eANHULEN Tapudmnkaumm.

35. Tapudbl 1 (Mnn) TapudHble NNadbl AnA onnatbl TenemaTu4yecknx ycryr cBA3u, a
TakXe CTOMMOCTb HEMOJSIHON eauHWULbI Tapugurkauum yctaHaBIMBalOTCA ONepaTopoM CBA3MW,
€CNN MHOE He NMpeaycMOTPEHO 3aKoHo4aTenbCcTBOM Poccuiickon deaepauuu.

36. [nAa rpaxkgaH, Ucnonb3ylowmx TenemaTuyeckme ycnyrm CBA3U B NINYHbIX LENAX, U
ONA IOPUANYECKUX NUL U FpaXkaaH, UCMOMb3YIOWMX TenemaTn4yeckue ycnyrm CBA3N B UHbIX
uensax, MoryT 6bITb YCTAHOBMEHbI pasnnyHble Tapubl U (MNK) TapudHbIe NaaHbl AnA onnathbl
TenemaTn4eckux ycnyr cBA3W.

TapudHbIM nNfaHOM MOryT ycTaHaBnuBaTbCA AnddepeHuVpoBaHHble Tapudbl Mo
BPEMEHWN CYTOK, OAHAM HeAenu, BbIXOAHbIM W MPasfgHUYHbIM OHAM, NO O6BEMY MPUHATOMU, U
(vnn) nepepaHHoOW, U (UW) oTnpaBneHHon, n (unu) obpaboTaHHOW, U (UKM) XPaHUMOK
MHhopmaumn.

37. Onnata TenemaTtnyeckmx ycnyr CBA3W OCYLLECTBNAETCA B POCCUNCKUX PYybnAX B
COOTBETCTBUM C BbIOPaHHbIMM aBOHEHTOM W (Unu) nonb3osaTeneMm Tapugom un (Mnun)
TapudHbIM NAAHOM ON1A onnaTbl TeleMaTUYeCcKnx yCnyr CBA3N.

38. OcHoBaHWeM A/1A BbICTABMEHNA cHeTa aboOHEHTY UM CNUCaHWA CPeacTB C INLEBOrO
cyeTa 3a NpefoCTaBfiEHHbIE TeNnemMmaTnyeckne ycnyrn CBA3M ABNAIOTCA AaHHbIE, NONyYEHHbIE
Cc rnomouwpio obopynoBaHuA, WUCMOMb3YemMoro onepaTtopoM CBA3WM AnA ydyeta obbema
OKasaHHbIX UM TeflemaTnU4eckux ycnyr CBA3N.

39. OnnaTa TeneMaTuyecKmx yCnyr CBA3N MOXET OCYLLECTBMATLCA NPWY MOMOLLM KapThbl
onnarbl.

KapTa onnartbl cooepXuT 3akoaupoBaHHY0 MHgopMaumio, KoTopasa ncnonb3yetcA AnsA
COOO6LLEeHMA onepaTopy CBA3U CBeAeHW 06 onnaTte TenemaTuyeckux ycnyr CBA3W, a Takxe
crnepyoLyto nHpopmaumio:

a) HaMmeHoBaHue (PMPMEHHOE HaMMEeHOBaHWE) ornepartopa CBA3W, TernemaTudeckme
yCnyru CBA3N KOTOPOro MOryT 6biTb OMniavyeHbl NyTeM UCMONb30BaHNA KapTbl ONNatbl;

6) pasmep aBaHCOBOro ninaTexXa, BHeCeHMe KOTOpOro rnoaTreBepXxpaeT Kapra onnarhl,
nnn obbem TenemaTuyeckmnx ycnyr CBA3W, KOTOPble MOXET Mony4YnTb NOSb3oBaTesb Npu ee
NCNosib30BaHUu;



B) CPOK OENCTBUA KapTbl OnniaThl;

) cnpaBoYyHble (KOHTaKTHbIE) HOMepa TenegoHOB onepaTopa CBA3N;

[) npasuna nosb30BaHWA KapTon onnatbl;

€) NAeHTUOMKALNOHHBIN HOMEP KapTbl ONnaThl;

>X) HOMEp NUUEH3UN, Ha OCHOBaHMM KOTOPOW OKa3blBAOTCA TenemaTuyeckue ycnyrm
CBA3N.

40. AGOHEHT n (Unn) nonb3oBaTeNlb UMEKT NPaBo 06pPaTUTLCA K ONepaTopy CBA3U C
TpeboBaHMem BO3BpaTa CpeAcTB, BHECEHHbIX UMW B Ka4yeCTBE aBaHCOBOro njarexa, B TOM
4yucrne ¢ UCNob30BaHNEM KapTbl onnaTbl.

OnepaTtop cBA3N 06A3aH BEPHYTb aBOHEHTY U (M) NONBL30BATENIO HEUCNONL30BaHHbLIN
OCTaTOK CPeacTB.

41. CuyeT, BbIiCTaBNAEMblli abOHEHTY 3a OKa3aHHble TenemaTudeckume YCryrun CBA3W,
ABNAETCA pacyeTHbIM [OKYMEHTOM, B KOTOPOM OTpa)kalTCA [OaHHble O [OEeHEeXHbIX
obAs3aTenbCcTBax aboHEHTa U KOTOPbIN COAEPXUT crieaytowme ceegeHma:

a) peKkBM3nTbI onepaTopa CBA3W;

6) cBepeHnA 06 abOHEHTE;

B) pacyeTHbIA Nepmoa, 3a KOTOpPbI BbICTaBMAETCA CYET;

r) HOMep NMUEBOro cyeTa aboOHEHTa;

O) DaHHble O CyMMapHOM KONMYEeCTBE OKa3aHHbIX TenemaTuyeckux ycryr cBA3W 3a
pacyeTHbIA nepuvog M Nepuog OKasaHMA TenemaTU4ecKmMx YCNyr CBA3M, a TakXe 06bem
KaXxaon TeneMaTn4eckom ycnyrn cBA3n, okasaHHOM aboHEHTY;

e) obLlan cymma, npegbABnAemMas K onnare;

)X) pasmep octaTka cpeAcTB Ha NMLEBOM cHeTe (Mpy aBaHCOBOM MiaTexe);

3) naTa BbICTaBfIEHNA CHETA;

W) CPOK onfiaTthbl CHETa;

K) cyMMa, npeabABnAeman K onnaTte no Kaxaomy Buay TenemaTtudeckmx yenyr CBA3n u
TEXHOOrMYEeCKN HepaspbliBHO CBA3AHHBLIX C HAMW YCNYT;

N) BUAbI OKa3aHHbIX TeNeMaTn4eckmnx ycnyr CBA3MW.

42. OnepaTtop cBA3M 006A3aH obecneynTb AO0CTaBKy abOHEHTy cyeTa AnA onnatbl
OKa3aHHbIX TenemaTudeckmx ycnyr cBAsn B TedyeHne 10 gHen ¢ gaTtbl BbICTaBNEHUA 3TOro
cyeTa.

43. PacyeTHbIn nepuoa, 3a KOTOPbIA BbICTAaBNAETCA CHET 3a OKa3aHne TeneMaTn4eckmnx
YCNyr CBA3W, He OO/IKEH NpeBbIWaTb OAHOro MecAua.

44. Mo obpalieHnto aboHeHTa onepaTop CBA3W MPOM3BOAUT OeTanusauuio cyeTta, TO
eCTb npepocTtaBnAeT AOMONHUTENbHYID WHGOPMaUMIO 006 OKa3aHHbIX TeneMaTudecKux
ycnyrax cBA3u, 3a YTO MOXET yCTaHaBNMBaTb OTAENbHYIO NnaTy.

45. AGOHeHT U (unu) nosb3oBaTenb BNpaBe noTpeboBaTb BO3BpaTa CPEOCTB,
ynna4YyeHHbIX aBaHCOM 3a NoNb30BaHMe TeneMaTn4eckKnMmm ycnyramm CBAsn, 3a nepuoa, korga
OTCYTCTBOBasia BO3MOXHOCTb MO/Ib30BAHNA TaKUMWN TefieMaTU4eCcKUMKM ycnyramm CBA3N He Nno
BUHE 3TUX abOHEHTa 1 (Un) NoNb3oBaTenNA.

V. NOPAOOK N YCNOBNA NMPNOCTAHOBIEHWA, NYSBMEHEHWA,
NPEKPALLEHWA N PACTOP>XXEHNA OOrOBOPA

46. AGoOHeHT Bnpase B Nt060e BpeMA B OOAHOCTOPOHHEM MOPAAKe pacTOPrHyThb AOroBOp
npv ycrnoBuu onnaTbl MM MOHECEHHbIX ONepaTopoM CBA3W PacxodoB MO OKasaHUIo emy
TenemaTtudeckmnx ycnyr csAsn. [lopAnoK OAHOCTOPOHHEro oTkasa OT MCMOJSIHEHUA [orosopa
onpenenAeTcA [OroBOPOM.

47. B cnyyanAx, NpeaycMOTPEHHbIX 3akoHoaaTenscTtBoM Poccuinckon depepaumn, v B
cny4ae HapylweHnA aboHEHTOM TpeboBaHWn, YCTaHOBMIEHHbLIX AOrOBOPOM, B TOM YMCHe CpoKa
onnaTbl OKa3aHHbIX TenemMaTuyeckux Yycnyr CBA3W, onepaTtop CBA3W WMeeT npaso
NPUOCTAHOBUTbL OKa3aHue TefeMaTU4ecKuUx YyCryr CBA3M [0 YCTPaHEeHUA HapyLlleHuA,
NMUCbMEHHO yBeoMMB 06 3TOM aboHeHTa.

Ecnv aboHeHT He yCcTpaHuUT HapylleHue B TeveHue 6 MecAueB C AaTbl NoJlydeHua UM
NMUCbMEHHOrO YBEAOMJIEHWA onepaTtopa CBA3W O HaMepeHUn MNPUOCTaHOBUTb OKasaHue
TenemaTtu4yeckux ycnyr CBA3W, onepaTop CBA3WM BrpaBe pacTOPrHyTb [OroBop B



OQHOCTOPOHHEM MOpAOKE.

48. Mo nucbMeHHOMY 3aABneHMo aboHeHTa onepaTop cBA3N 06A3aH 6e3 pacTop>KeHnA
AoroBopa MpUYOCTaHOBUTbL OKasaHue TenemaTuyeckux ycnyr cBA3n aboHeHTy. [pu aToM C
aboHeHTa B3MMaeTCA nnaTta 3a BeCb Nepuof, yKasaHHbl B 3aABMEHUN, B COOTBETCTBUM C
YCTaHOBMIEHHbIM ANA TaKMUX CnyyaeB Tapnom.

49. [ewncTtsme porosopa, npepycmaTpusBarollero npenocTaBfieHne [ocTyna K ceTu
nepenadn AaHHbIX C UCNONb30BaHMEM abOHEHTCKOWN NIMHUWN, MOXET ObITb NPMOCTAHOBMIEHO MO
NUCbMEHHOMY 3aABNEHNIO aboHEHTAa B criydae cgoayun B Haem (nogHaem), apeHny (cybapeHny)
NOMELLEHNA, B TOM YMCNEe XWUI0ro NoMeLweHna, B KOTOPOM YCTaHOB/IEHO NONb30BaTEIbCKOe
(okoHe4yHOEe) obopymoBaHMe, Ha CPOK [OEencTBMA OOroBopa Hamma (nogHarma), apeHnbl
(cybapeHpgbl). C HaHumaTenem (nogHaHumartenem), apeHpaTtopom (cybapeHpaTopom)
NMOMELLEeHNA, B KOTOPOM YyCTaHoBIeHO obopynoBaHve, MOXeT OblTb 3aK/ioyeH O0roBop Ha
CPOK OencTBmA aorosopa Hamma (nogHamma), apeHapl (cybapeHnbl) ¢ BblaeneHnem anAa atux
uenem TOro >e YHUKaNbHOro kKopga WAeHTUMKauMn, KOTOpbli Obln BblAeNeH npwu
3aK/Io4eHM [orosopa, AeNCTBME KOTOPOro NpuUocTaHaBfMBaEeTCA, UM UHOMO YHUKasIbHOMo
Koga ngeHtundumkaumn.

50. BHeceHne n3ameHeHnn B [OroBop, 3ak/It0YEHHbIN B MUCbMEHHON (hopmMe, B TOM Yncne
N3MeHeHun, KacawwmxcA Bblbopa aboHeHTOM p[pyroro TapudHOro nnaHa pAnnA onnartbl
TenemaTtu4yeckmx YCnyr cBA3W, OPOPMIAETCA MNyTEM 3ak/oYeHUA [OMONHUTENbHOrO
cornaweHua K gorosopy. [naTta 3a nameHeHve TapmcHOro nnaHa ¢ aboHeHTa He B3MMaeTCA.

51. B cnyyae ecnu BHECEHME W3MEHEHWA B [OroBop MOBMEKO HeobXxoauMOCTb
BbIMOSIHEHNA ONEepaTopoM CBA3M COOTBETCTBYIOWMX paboT, aTn paboTbl nognexar onnarte
CTOPOHOW, MO MHUUMATMBE KOTOPOW ObliM BHECEHbI U3MEHEHUA B OOrOBOP, €CMM UHOE He
YyCTaHOBJIEHO JOrOBOPOM.

52. Ecnn aboHeHT yTpaTun npaBo BNageHua Unmv nosib30BaHNA NOMELLEHNEM, B KOTOPOM
yCTaHOBMIEHO MONb30BaTeNlbCcKoe (OKOHeyHoe) obopyaoBaHue, OeNCcTBUe [orosopa
npekpawaetcA. NMpn aToM onepaTop CBA3W, ABNAIOWMACA CTOPOHOM 3TOro gorosopa, Mo
TpeboBaHUIO HOBOro BNagesbla YyKasaHHOro nomelweHmAa o06A3aH B TeveHne 30 OHen
3aK/4YMTb C HUM A0roBOp.

B cnyyae ecnn B yka3zaHHOM NOMELLEHUN OCTaNIUCb NPOXXMBATb YMeHbl CEMbU abOHEHTA,
[OroBop nepeoopMnAETCA Ha OAHOr0 M3 HUX C MUCbMEHHOrO cornacua  Opyrux
COBEPLUEHHOIETHUX YNIEHOB CEMbW, MOCTOAHHO 3apPEerncTPMpPOBaHHbIX B 3TOM NMOMELLEHNN.

53. [0 wncteyeHuA npenycMoTpeHHOro [paxpaHCKMM Koaekcom Poccunckon
depepaumn cpoka MNPUHATUA HAcNeacTBa, B COCTaB KOTOPOro BXOAMUT MOMELLEHME C
YCTaHOB/IEHHbIM MONb30BATENbCKMM (OKOHEYHbIM) 060pyAOBaHMEeM pAA NpeaocTaBneHnA
AOCTyna K CeTuM nepepayn AaHHblX, ornepaTop CBA3WM He WMeeT npaBa pacnopaXaTbcA
TEXHUYECKNMWN CpeacTBamMu, NpeaHasHavyeHHbIMM ANA NoAKNoYEeHNA 3TOro o6opynoBaHNA K
ceTn nepeaayn AaHHbIX.

JInuo, npuHABLWee HacneacTso, B TeyeHne 30 gHen ¢ gaTbl BCTYN/IEHWA B HAacneacTBo
BMpase nogaTb onepaTopy CBA3W 3aABMEHME.

OnepaTtop cBA3N 06A3aH B TeyeHne 30 gHeM C partbl perncrtpaumm 3aABfeHuA
3aKJ/I04Y1Th C HAceaHNKOM A0roBop.

Ecnu 3asBneHne He nogaHO B YCTaAHOBMEHHbLIM CPOK, OnNepaTtop CBA3W Brnpase
pacnopAaauMTbCcA TEeXHUYECKMMU cpencTBamu, npeaHasHayYeHHbIMW AOfA MNOAKNIOYEeHUA
obopynoBaHNA B LeNAX MNpefocTaBneHnA O0CTyna K CeTu nepefayn AaHHbIX, N0 CBOEeMy
YCMOTPEHWUIO.

54. Mo 3aABneHuto aboHeHTa-rpaXaaHuHa B OOroBope MOXeT OblTb yKa3aH HOBbIN
aboHeHT-rpaxxaaHvH. pu 3TOM HOBbLIM abOHEHTOM MOXET CTaTb YfieH CeMbu abOHEeHTa,
3aperncTPMpOBaHHbIA N0 MECTY XUTEeNbCTBa aboHEHTA UK ABNAKOLWMINCA YHaCTHUKOM O6LLEN
COBCTBEHHOCTM Ha NOMELLEHNE, B KOTOPOM YCTaHOB/IEH aBOHEHTCKUIA TEPMUHAT.

55. MNpu peopraHmnsauun unu nepemMmeHoBaHuUM aboHeHTa - puanyeckoro nuua (3a
WCKJ/TIOYEHNEM peopraHmsaumm B (hopme BblOeNeHNA WA pasgefieHva) B LOorosope MoryT
ObITb YKa3aHbl NPaBOMNPEEMHUK UM HOBOE HanMeHoBaHMe abOoHeHTa - IopPUANYEeCcKOro nuua.
Mpwn peopraHMsaumm IOPUONYECKOro nvua B opMe BblAENEHVA WU pasgeneHva BOnpoc O
TOM, C KEM M3 NPaBONPEEMHUKOB CreayeT 3ak/lo4mMTb A0roBOp, pewwaeTcA B COOTBETCTBUN C
pasgenuTenbHbiM 6anaHcoM, B KOTOPOM onpefenAeTcA, KOMYy W3 MpaBONpeemMHUKOB



nepengeT NomMeLLeHne C YCTaHOBEHHbIM NOSIb30BaTEIbCKUM (OKOHEYHbIM) 060pyAOBaHNEM.
V1. MOPAQOK NPEOBAB/IEHNA M PACCMOTPEHUA MPETEH3UIA

56. AGOHEHT u (M) nonb3oBaTeNb BnpaBe o06)anoBaTb peweHue W OencTBue
(6espencTemMe) onepaTopa CBA3U, CBA3aHHbIE C OKa3aHNeM TeniemMaTuyeckunx ycnyr CBA3N.

57. Onepatop cBA3M 06A3aH UMETb KHUrY >Xanob v npennoxeHui 1 BblgaBaTb €e no
nepsomy TpeboBaHuio aboHeHTa 1 (MNK) Nonb3oBaTenA.

58. PaccmoTpeHue >anobbl aboHeHTa M (MNM) Nonb3oBaTenA OCYLWeCTBNAETCA B
nopAake, yCTaHOB/IEHHOM 3aKoHo4aTeNnbCcTBOM Poccuinckon depepaunn.

59. lMpun HeucnonHeHUM UM HeHagnexawem WCNOSIHEHMW OonepaTopoM CBA3WU
06A3aTeNbCTB MO OKa3aHUD TenemMmaTuyecKnx ycnyr cBA3U aboHEHT 1 (MnKn) nonb3oBaTesb A0
obpalleHnA B cya NpeabABAIOT onepaTopy CBA3U NPETEH3NIO.

60. MNMpeTeH3nAa NnpeabABNAETCA B MMCbMEHHOW hopMe U NOANEXNT pernctpaunn B AeHb
nosly4eHnA ee onepaTopom CBA3N.

MpeTeH3nn nNo Bonpocam, CBA3aHHbIM C OTKa3OM B OKa3aHUU TenemaTtudeckmx ycnyr
CBA3W, C HECBOEBPEMEHHbLIM UMW HeHaanexXalmm UCroNHeHeM 06A3aTeNbCTB, BblTEKakoLWwmx
N3 goroBopa, NPenbABMAIOTCA B TeyeHWe 6 MecAueB C AaTbl OKasaHuAa TenemaTuyeckmnx
yCnyr CBA3W, 0TKa3a B MX OKa3aHM UKW BbICTABNEHUA CHETa 3a OKa3aHHYI0 YChyry.

K npeteH3uu npunaraioTcA KONuA [oroeBopa (B Cryyae 3ak/lo4veHuA [orosopa B
NMUCbMEHHOW popme), a TakXe WHble Heobxoaumble ANA PaACCMOTPEHUA MPEeTeH3uu
OOKYMEHTbI, B KOTOPbIX A0/MKHbI ObiTb NpeAcTaBneHbl AoKa3aTesbCTBa HEUCMNONHEHNA 1N
HeHagnexauwero WMCNonHeHnA o6A3aTenbCTB MO AOroBopy, a B Cnyyae npeabABfeHUA
NnpeTeH3nn 0 BO3MeLLeHUN yulepba - cBeAeHUA 0 pa3Mepe NPUYNHEHHOro yulepba.

61. MNpeTeH3nA paccmaTpuBaeTCA ONepaTopoM CBA3U B CPOK He B6onee 60 oHen ¢ aathl
perncTpaumm npeTeH3nn.

O pesynbratax paccMOTPEHUA MNPEeTeH3UUM ornepaTop CBA3WM [OO/HKEeH CooOWMUTb B
NUCbMEHHOM hopMe NpenbABUBLLMM €€ abOHEHTY 1 (M) NONb30BaTEN!O.

Ecnu npeteH3mA npu3HaHa onepaTtopom CBA3M OOOCHOBAHHOW, HeOOCTaTKMW,
BblAB/IEHHbIE MPU OKasaHuuM TefnemMaTuyeckux YCnyr CBA3M, nogsexaT YCTPaHEeHUIo B
pasyMHbIA CPOK, Ha3HA4YEHHbIN aBOHEHTOM U (UN) NONb30BaTENEM.

TpeboBaHnA aboHeHTa W (Mnun) nonb3oBatenA 06 yMEeHblueHUM pasmepa onnaThl
OKa3aHHbIX TenemaTu4yeckKMx YCnyr CBA3W, O BO3MELWEHUM pacxodoB MO YCTPaHEeHWUIo
HeJoCTaTKOB CBOMMW CUNaMn UAW TPETbUMU AnuaMm, a TakxXe O BOo3BpaTe YNnayeHHbIX 3a
oKasaHue TenemaTuyeckux ycnyr CBA3U CPEeACTB M BO3MELEeHUN YObITKOB, NMPUYMHEHHbIX B
CBA3M C OTKa30OM OT nNpefaocTaBfieHUA TenemMaTUyeckmx YCnyr CBA3U, MPU3HaHHbIE
ornepaTopoM CBA3M 060CHOBAHHbLIMW, MOANEXAaT yA0BAETBOPEHUIO B 10-OHEBHbLIN CPOK C AaThl
NPU3HaHNA NX 060CHOBAHHbLIMMU.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnosniHeHMEe WM HeHaaneXkawee UCMNoSIHeHMe 06A3aTenbCTB MO OOroBOpYy
onepaTtop CBA3M HeECeT OTBETCTBEHHOCTb nepen aboHEeHTOM U (UiM) nonb3oBaTeneMm B
cneayroLwmx cny4vanx:

a) HapylweHue CpOKOB MpenocTaB/ieHMA [ocTyna K ceTu nepefayvm OaHHbIX C
ncnosb3oBaHNeM abOHEHTCKOW NIMHUM;

6) HapylweHne NpeayCMOTPEHHbIX AOrOBOPOM CPOKOB OKa3aHWA TeNleMaTUYeCKUX yCnyr
CBA3U;

B) HEOKa3aHue TenemMaTnudeckmnx ycnyr cBA3n, NpeayCMOTPEHHbIX JOrOBOPOM;

) HEKa4eCTBEHHOE OKa3aHne TenemMaTMYecKux ycnyr cBA3u;

) HapyleHne YCTaHOBJIEHHbIX OrpaHWU4YeHWn Ha pacnpocTpaHeHWe CcBedeHuin 06
aboHeHTe-rpaXxgaHnuHe, CTaBLUMX W3BECTHbIMM OnepaTopy CBA3WM BBWUAY WCMOJIHEHMA
Jorosopa.

63. lMpn HapyweHun onepaTtopoM CBA3M YCTAHOBJIEHHbIX CPOKOB OKa3aHuA
TenemaTtu4eckumx ycnyr cBA3n aboOHEHT-rpaXxaaHnH No CBOEMY BbiGOPY Bnpase:

a) Ha3HayMTb OnepaTtopy CBA3M HOBLIA CPOK, B TEYEHWe KOTOpOoro [oskHa ObiTb



oKasaHa TefniemaTmyeckan ycnyra CBA3u;

6) NOpy4NTb OKasaHne TenemMaTuyecKknx ycnyr CBA3M TPETbUM NMLUaM 3a pasyMHYIO LEHY
1 noTpeboBaTb OT onepaTopa CBA3M BO3MELLEHNA MOHECEHHbIX PacX0a0B;

B) noTpeboBaTb yMEHbLUEHUA CTOUMOCTU TeNeMaTu4ecKnx ycnyr CBA3K;

) pacCToOprHyTb OOrOBOP.

64. MNpn HapyweHuUn CPOKOB MNPedoCTaBfeHWA OO0CTyna K CeTW nepefavv AaHHbIX
ornepaTop CBA3W ynnadvBaeT abOHEHTY-rpaXkAaHuWHYy HEYyCTOVKY B pasmepe 3 MpOLEHTOB
nnartbl 3a NpPeaocTaBeHne JocTyna K ceTn nepefadnm OaHHbIX 3a KaXXObl OeHb MPOCPOYKU
BMIOTb OO0 Hadyana obecrneyvyeHnA JOCTyna K CeTU nepenadv OaHHbIX, ecnv 6onee BbICOKUM
pasmMep HEYCTOMKM He ykKasaH B [0rosope, HO He 6onee pasmepa npeaycMOTPEHHOWN
AO0roBOPOM Nnatbl.

65. B cnyyae HapyweHuA onepaTopoM CBA3WM YCTaAHOBJIEHHbIX CPOKOB OKa3aHWA
TenemaTnyeckux ycnyr cBAsn aboHeHT U (UAn) nonb3oBaTesib Bnpase TpeboBaTb MOSHOMO
BO3MeELLEHNA YObITKOB, MPUYMHEHHbIX UM B CBA3WN C HApYyLUEHMEM YKa3aHHbIX CPOKOB.

66. B cnydaax, ykasaHHbIx B nognyHkTax "B" un "M nyHkTa 62 HacTtoAwwmx [Mpasun,
aboHEHT n (MnKn) Nonb3oBaTesb BNpase NoTpeboBaTb N0 CBOEMY BbIOOPY:

a) 6e3BO3Me3QHOr0 YCTpaHEeHWA HeAOoCTaTKOB, BbIABAEHHbIX MPW OKa3aHuu
TenemaTn4eckux ycnyr cBA3u;

6) COOTBETCTBYHIOLLEr0 YMEHbLUEHNA CTOMMOCTM OKa3aHuA TenemMmaTnyecknx yenyr CBAsu;

B) BO3MELLEHMA MOHECEHHbIX UM PAcXOA0B NO YCTPaHEHMIO CBOMMU CUMaMN UNn CUnamm
TpeTbUX UL, HeAO0CTaTKOB, BbIABMEHHbIX MPU OKa3aHUW TeneMaTU4ecKmx ycnyr CBA3U.

67. B cnyyae HapyweHMA oOnepaTtopoM CBA3M YCTAHOBMIEHHbIX OrpPaHUYeHUN Ha
pacnpocTpaHeHue cBefeHur 06 aboHeHTe-rpaxgaHwHe, CTaBWMX eMy W3BECTHbIMU BBUOY
WCNOJSIHEHNA OOroBoOpa, ornepaTop CBA3M No TpeboBaHUIO aboHeHTa-rpaXxaaHuHa Bo3MellaeT
NPUYNHEHHbIE 3TUMN OENCTBUAMUN YObITKN.

68. OnepaTop CBA3W He HeceT OTBETCTBEHHOCTW 3a coAepXaHue WHpopmMaumm,
nepepasaemon (nosydaemon) aboOHEHTOM M (MAn) nonb3oBaTeslieM MNpU MOAb30BaHUK
TenemMaTn4ecKUMmn ycrnyramm cBA3su.

69. AGOHEHT 1 (UNIM) NONb30BaTEsb HECYT OTBETCTBEHHOCTb Nepes onepaTtopoM CBA3U B
crnepyowmnx crnyyanx:

a) HeonnaTa, HeNosIHaA UMM HECBOEBPEMEHHAA onaTta TenemMaTuyeckmnx ycnyr CBA3u;

6) HapyLweHe npaBu 3KCnayaTauumn nonb3oBaTeNbCKOro (OKOHEYHOro) 06opyaoBaHuA
1 (Unn) abOHEHTCKOro TEpMUHANa;

B) HapyweHume 3anpeTta Ha NOAKJIOYEHUE MOMb30BATENbCKOrO0 (OKOHEYHOro)
o60opyaoBaHNA, He COOTBETCTBYIOLWEro YCTaHOBEHHbIM TPeboBaHUAM;

r) coBepweHve OenCTBUN, NPUBOAAWMX K HapyweHuio (PyHKLUMOHWPOBaHUA CPencTB
CBA3U N CETU CBA3M onepartopa CBA3W.

70. B cnyyanax, ykasaHHbIX B nognyHktax "6" - "r" nyHkTa 69 HacTtoAwwmx [lpasun,
onepaTop CBA3W Bnpase 06paTUTbCA B CyA C UCKOM O BO3MELLEHUU YObITKOB, MPUYNHEHHbIX
Taknmm gencTemAaMm aboHeHTa 1 (Unn) nonb3oBartena.

71. B cnyyae Heonnatbl, HENOMIHOW WM HECBOEBPEMEHHOW Onnartbl TenemMaTUyecKux
ycnyr cBA3M abOHEHT ynnadvMBaeT onepaTopy CBA3M HEYCTOMKY B pa3mepe 1 npoueHTa
CTOMMOCTU HEOMNJIAY€HHbIX, OMNSIAYEHHbIX B HEMNOSIHOM O6bEME WM HEeCBOEBPEMEHHO
OnslavyeHHbIX TeNnemaTn4ecknx ycnyr cBA3KW, eCNn MeHbLINN pa3mep He yKasaH B A0roBope, 3a
KaXxabl AeHb NPOCPOYKN BNNOTb 0 AHA MoraweHua 3a00/KEeHHOCTU, HO He 6onee CyMMbl,
noasieXxawien onnaTe.

72. B cnyyae HenpepncTtaBneHWsA, HEMOMHOMO WM HECBOEBPEMEHHOMO MpeacTaBfeHnA
vHdopMaumn 06 oOkKasaHuU TenemaTUyecKUxX YCNyr CBA3U rpaXkgaHWH-aboHEeHT U (Unn)
nonb3oBaTeNb BNpaBe 0TKas3aTbCA OT UCMOMHEHNA A0roBopa u ob6paTUTbCA B CyA C UCKOM O
BO3BpaTe CPEACTB, YMNMaveHHbIX 3a OKa3aHHble TenemaTtudeckue YCnyrm CBA3W, U O
BO3MELLEHNUN NOHECEHHbIX YObITKOB.

73. CTOpOHbI goroBopa 0CcBOOOXOAKTCA OT OTBETCTBEHHOCTM 3a HEWUCNOSIHEHUE Unn
HeHagnexawee ucrnofHeHne o6A3aTenbCcTB NO AOroBOpYy, €CNvM [OKaXyT, 4YTO UX
HEUCMNONIHEHME WKW HeHaanexawee WCMNOSIHeHME MpPOoU3OoWSIO0 BCAEeACTBUE AEeNCcTBUA
06CTOATENbCTB HENPEOA0IMMON CUMbl U MO BUHE APYron CTOPOHbI.



